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Outcome Related Foundational 
Studies or Graduate 
Goal 

Techniques, Skills, and Modern Technology—An ability to use the 
techniques, skills, and modern technology necessary for 
professional practice 

 

1.1 Knowledge of air traffic operations  
1.2 Knowledge of airport operations  
1.3 Knowledge of federal aviation regulations  

Communicate Effectively—An ability to communicate effectively, 
including both written and oral communication skills 

 

2.1 Good verbal communications Foundational Studies 10: 
Express themselves 
effectively, 
professionally, and 
persuasively both orally 
and in writing.  

2.2 Good written communications skills Foundational Studies 10: 
Express themselves 
effectively, 
professionally, and 
persuasively both orally 
and in writing. 



2.3 Understand need for formality and respect Foundational Studies 10: 
Express themselves 
effectively, 
professionally, and 
persuasively both orally 
and in writing. 

Professional and Ethical Behaviors—An ability to function on a 
multi-disciplinary and diverse team by demonstrating professional 
and ethical behaviors 

 

3.1 Works well in diverse settings  
3.2 Ethical responsibility  
3.3 Demonstrates responsibility and professionalism  

 


