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Standing Requirements

Mission Statement

Programs offered by the Department of Languages, Literatures, and Linguistics prepare students for active global
citizenship with skills in world languages and the disciplinary tools of linguistic, cultural, and literary analysis. The
department’s programs, especially through its immersion experience, foster the cultural knowledge and sensitivity

necessary for effective engagement with diverse populations in Indiana and throughout the world.

Outcomes Library

CGPS Assurance of Learning - MA in TESL/Language Studies

CGPS Student Learning Goals

Outcome Mapping

Students demonstrate professional communication
proficiencies.

Students engage in and meaningfully contribute to
diverse and complex communities and professional
environments.

Students recognize and act on professional and ethical
challenges that arise in their field or discipline.

Students achieve mastery of the knowledge required in
their discipline or profession.

Students achieve mastery of the skills (including using
appropriate tools) required in their discipline or
profession.

M.A. in Lang. Lit. Ling--Lint/TESL/Spanish Program Outcomes

1. Communication

Oral and written communication skills relevant to one's program of study.

Outcome Mapping

Conversation

Able to participate effectively in most formal and informal
conversations on practical, social, professional and abstract
topics.

Oral Discourse Strategies

Uses proficient discourse strategies and comprehensible
grammar and pronunciation.
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Written Discourse Strategies

Uses appropriate discourse strategies and grammar in
professional writing.

2. Criticial Thinking

Demonstrates analytical and writing skills relevant to understanding the underlying natures of language and culture. .

Outcome Mapping

Analysis

Can summarize and offer cogent critiques of published or oral
scholarly presentations, including evaluation of the
connectedness of data and evidence to the presented
argument.

Writing

Writes from an argumentative stance (thesis), not merely
descriptively.

3. Cultural Awareness
Exposure to diversity and multi-culturalism.

Outcome Mapping

Evidence

Shows evidence of this interest in participation in Mentoring
Group or in group presentations composed of diverse members.

4. Resources

Demonstrates ability to use appropriate resources such as library, interlibrary loan and the electronic media in order to
successfully complete course work requirements and produce significant research projects and/or thesis.

Outcome Mapping

Demonstrates Appropriate Resources

Curriculum Map

Active Curriculum Maps @

LLL MA Curriculum Map (See appendix)
Alignment Set: M.A. in Lang. Lit. Ling--Lint/TESL/Spanish Program Outcomes

Created: 09/09/2011 5:40:56 pm CDT
Last Modified: 09/30/2011 9:22:07 am CDT

Communication of Outcomes

The learning outcome are posted on the web site under Academic Programs. The are also posted on the Blackboard site
for LLL600. Students are also made aware of the learning outcomes through information provided at the beginning of
their final semester when they are provided information about the comprehensive exam.
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Archive (This area is to be used for archiving pre-TaskStream assessment data
and for current documents.)

45 Archive

File Attachments:

1. asl matrix.docx (See appendix)

7. Portfolio forms (See appendix)
outcomes and check sheet for portfolio assessment program.

8. Sample Spanish Comp Pass (See appendix)
Sample Spanish Comprehensive exam
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2009-2010 Assessment Cycle

Assessment Plan

Outcomes and Measures

M.A. in Lang. Lit. Ling--Lint/TESL/Spanish Program Outcomes

1. Communication
Oral and written communication skills relevant to one's program of study.

Converssation + Measure: MA culminating experience

Able to participate Direct - Exam

EFFECEIVEIY TN MMOSE FOPMIAI oo
and informal conversations
on practical, social,
professional and abstract
topics. Target:

Implementation Plan (timeline): Exams are already in place. Using "plan" to input findings.

Details/Description: oral and written exams

Responsible Individual(s):

Discourse Strategies | Measure: MA culminating experience

Able to support opinions Direct - Exam

and hypothesize using ........................................................................................................................................................................................................
native-like discourse
strategies. Details/Description: oral and written exams
Target:

Implementation Plan (timeline):

Responsible Individual(s):

2. Crticial Thinking

Demonstrates analytical and argumentative skills relevant to understanding the underlying natures of language and culture. .

Analysis + Measure: MA culminating experience

Can summarize and offer Direct - Exam

cogent critiques of = R R R R RO R R R R R R,
published or oral scholarly
presentations, including

evaluation of the Details/Description: oral and written exam

connectedness of data and Target:
evidence to the presented ; . R
argument. Implementation Plan (timeline):

Responsible Individual(s):

Writing + Measure: MA culminating experience

Writes from an Direct - Exam
argumentative stance I I IO ITITI=SSESERN.,

(thesis), not merely
descriptively. Details/Description: oral and written exam
Target:

Implementation Plan (timeline):

Responsible Individual(s):
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3. Cultural Awareness
Demonstrates an interest in and sensitivity to issues of diversity and multi-culturalism.

Evidence + Measure: MA culminating experience

Shows evidence of this Direct - Student Artifact
Interest in presentatlons ........................................................................................................................................................................................................

and research projects.
Details/Description: student video presentation
Target:
Implementation Plan (timeline):
Responsible Individual(s):

Demonstration + Measure: MA culminating experience

Demonstrates an interest Direct - Student Artifact

in and Sensitivity tO iSSUeS ........................................................................................................................................................................................................
of diversity and multi-

culturalism. Shows - . . .

evidence of this interest in Details/Description: student video presentation

presentations and research Target:
projects. . B ;
Implementation Plan (timeline):

Responsible Individual(s):

4. Logical Argumentation
Demonstrates ability to synthesize knowledge and construct a logical argument.

Evidence + Measure: MA culminating experience

Shows evidence of interest Direct - Exam

in presentations -1 2 Yo e e PP P PP PP PP PP E PP PP
research projects.

Details/Description: oral and written exam
Target:

Implementation Plan (timeline):
Responsible Individual(s):

5. Resources

Demonstrates ability to use appropriate resources such as library, interlibrary loan and the electronic media in order to successfully
complete course work requirements and produce significant research projects and/or thesis.

Demonstrates

. + Measure: MA culminating experience
Appropriate Resources

Direct - Student Artifact
Details/Description: student research paper
Target:

Implementation Plan (timeline):
Responsible Individual(s):

¢, Assessment Findings

Finding per Measure

M.A. in Lang. Lit. Ling--Lint/TESL/Spanish Program Outcomes
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1. Communication
Oral and written communication skills relevant to one's program of study.

Converssation + Measure: MA culminating experience
Able to participate Direct - Exam
effective|y in most formal ........................................................................................................................................................................................................
and informal conversations
on practical, social, . T .
professional and abstract Details/Description: oral and written exams
topics. Target:
Implementation Plan (timeline): Exams are already in place. Using "plan" to input findings.
Responsible Individual(s):

Findings for MA culminating experience

Summary of Findings: 90% passed
Results: Target Achievement: Exceeded
Recommendations :
Reflections/Notes :

Discourse Strategies . Measure: MA culminating experience

Able to support opinions Direct - Exam

and hypothesize using ........................................................................................................................................................................................................
native-like discourse
strategies. Details/Description: oral and written exams
Target:

Implementation Plan (timeline):
Responsible Individual(s):

Findings for MA culminating experience

Summary of Findings: 90% passed
Results: Target Achievement: Exceeded
Recommendations :
Reflections/Notes :

These Findings are associated with the following Actions:

revise measurement descriptions
(Action Plan; 2010-2011 Assessment Cycle)

2. Crticial Thinking

Demonstrates analytical and argumentative skills relevant to understanding the underlying natures of language and culture. .

Analysis + Measure: MA culminating experience

Can summarize and offer Direct - Exam

COGENLE CRILIQUES Of o e e L
published or oral scholarly
Z\rlislﬁggiaot;]ogfs,trl‘r;clud|ng Details/Description: oral and written exam
connectedness of data and Target:

evidence to the presented ; . R
argument. Implementation Plan (timeline):
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Responsible Individual(s):
Findings for MA culminating experience
Summary of Findings: 90% passed
Results: Target Achievement: Exceeded
Recommendations :
Reflections/Notes :
Writing + Measure: MA culminating experience
Writes from an Direct - Exam
argumentative Stance ........................................................................................................................................................................................................
(thesis), not merely
descriptively.

Details/Description: oral and written exam
Target:

Implementation Plan (timeline):
Responsible Individual(s):

Findings for MA culminating experience

Summary of Findings: 90% passed
Results: Target Achievement: Exceeded
Recommendations :
Reflections/Notes :

3. Cultural Awareness

Demonstrates an interest in and sensitivity to issues of diversity and multi-culturalism.

E‘"de“c? _ + Measure: MA culminating experience
Shows evidence of this Direct - Student Artifact
Interest in presentatlons ........................................................................................................................................................................................................

and research projects.
Details/Description: student video presentation
Target:
Implementation Plan (timeline):
Responsible Individual(s):

Findings for MA culminating experience

Summary of Findings: 80% passed
Results: Target Achievement: Met
Recommendations :
Reflections/Notes :
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Demonstration + Measure: MA culminating experience
Demonstrates an interest Direct - Student Artifact
in and Sensitivity to iSSUeS ........................................................................................................................................................................................................

of diversity and multi-

culturalism. Shows . - . ]
evidence of this interest in Details/Description: student video presentation

presentations and research Target:

projects. - - R
Implementation Plan (timeline):
Responsible Individual(s):

Findings for MA culminating experience

Summary of Findings: 80% passed
Results: Target Achievement: Met
Recommendations :
Reflections/Notes :

4. Logical Argumentation
Demonstrates ability to synthesize knowledge and construct a logical argument.

Evidence ~+ Measure: MA culminating experience
Shows evidence of interest Direct - Exam
in presentations and ........................................................................................................................................................................................................

research projects.
Details/Description: oral and written exam
Target:
Implementation Plan (timeline):
Responsible Individual(s):

Findings for MA culminating experience

Summary of Findings: 90% passed
Results: Target Achievement: Exceeded
Recommendations :
Reflections/Notes :

5. Resources

Demonstrates ability to use appropriate resources such as library, interlibrary loan and the electronic media in order to successfully
complete course work requirements and produce significant research projects and/or thesis.

Demonstrates

Appropriate Resources + Measure: MA culminating experience

Direct - Student Artifact
Details/Description: student research paper
Target:

Implementation Plan (timeline):
Responsible Individual(s):
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Findings for MA culminating experience

Summary of Findings: 90% passed

Results: Target Achievement: Exceeded
Recommendations :

Reflections/Notes :

Overall Recommendations

March 7, 2009

Evaluation of portfolios determines that the MA exams were a better assessment of the Learning Outcomes than the

portfolios. The Graduate Committee decided to eliminate portfolios but keep the three-part exam: content, writing,
and speaking. Students will continue to submit videotapes of a presentation.

Overall Reflection

No text specified

Action Plan

Actions

Status Report

Action Statuses

Status Summary

No text specified

Summary of Next Steps

No text specified
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2010-2011 Assessment Cycle

Assessment Plan

Outcomes and Measures

M.A. in Lang. Lit. Ling--Lint/TESL/Spanish Program Outcomes

1. Communication
Oral and written communication skills relevant to one's program of study.

Converssation + Measure: MA culminating experience

Able to participate Direct - Exam

EFFECEIVEIY TN MMOSE FORMIAI oo
and informal conversations
on practical, social,
professional and abstract
topics. Target:

Implementation Plan (timeline): measures already in place. Using "plan" to input findings.

Details/Description: oral and written exam

Responsible Individual(s):

Discourse Strategies | Measure: MA culminating experience

Able to support opinions Direct - Exam

and hypOtheSiZe using ........................................................................................................................................................................................................
native-like discourse
strategies. Details/Description:

Target:

Implementation Plan (timeline):

Responsible Individual(s):

2. Crticial Thinking

Demonstrates analytical and argumentative skills relevant to understanding the underlying natures of language and culture. .

Analysis + Measure: MA culminating experience

Can summarize and offer Direct - Exam

cogent critiques of = R R R R R R R R R R R,
published or oral scholarly
presentations, including

evaluation of the Details/Description:

connectedness of data and Target:
evidence to the presented ; . R
argument. Implementation Plan (timeline):

Responsible Individual(s):

Writing + Measure: MA culminating experience

Writes from an Direct - Exam
argumentative stance I I I IS =EaniERN,.,

(thesis), not merely
descriptively. Details/Description:

Target:

Implementation Plan (timeline):

Responsible Individual(s):

11
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3. Cultural Awareness
Demonstrates an interest in and sensitivity to issues of diversity and multi-culturalism.

Evidence + Measure: MA culminating experience

Shows evidence of this Direct - Student Artifact
interest in presentations ........................................................................................................................................................................................................
and research projects.

Details/Description: student video presentation
Target:

Implementation Plan (timeline):
Responsible Individual(s):

Demonstration + Measure: MA culminating experience

Demonstrates an interest Direct - Student Artifact

in and Sensitivity tO iSSUeS ........................................................................................................................................................................................................

of diversity and multi-

Zl\jlizuer:é'esngg tshrigv;’r?terest in Details/Description: student video presentation

presentations and research Target:

projects. ) ; R
Implementation Plan (timeline):

Responsible Individual(s):

¢, Assessment Findings

Finding per Measure

M.A. in Lang. Lit. Ling--Lint/TESL/Spanish Program Outcomes

1. Communication
Oral and written communication skills relevant to one's program of study.

Converssation + Measure: MA culminating experience

Able to participate Direct - Exam

EFfECHIVEIY 1N MOSE FOIMMAl e e e e e
and informal conversations
on practical, social,
professional and abstract
topics. Target:

Implementation Plan (timeline): measures already in place. Using "plan" to input findings.

Details/Description: oral and written exam

Responsible Individual(s):

Findings for MA culminating experience

Summary of Findings: 93% pass
Results: Target Achievement: Exceeded
Recommendations :
Reflections/Notes :

Discourse Strategies . Measure: MA culminating experience

Able to support opinions Direct - Exam
and hypOtheSiZe using ........................................................................................................................................................................................................

12
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native-like discourse
strategies.

2. Crticial Thinking

Details/Description:

Target:

Implementation Plan (timeline):
Responsible Individual(s):

Findings for MA culminating experience

Summary of Findings: 93% pass
Results: Target Achievement: Exceeded
Recommendations :
Reflections/Notes :

Demonstrates analytical and argumentative skills relevant to understanding the underlying natures of language and culture. .

Analysis

Can summarize and offer
cogent critiques of
published or oral scholarly
presentations, including
evaluation of the
connectedness of data and
evidence to the presented
argument.

Writing
Writes from an
argumentative stance

(thesis), not merely
descriptively.

- Measure: MA culminating experience
Direct - Exam

Details/Description:

Target:

Implementation Plan (timeline):
Responsible Individual(s):

Findings for MA culminating experience

Summary of Findings: 93 % pass
Results: Target Achievement: Exceeded
Recommendations :
Reflections/Notes :

These Findings are associated with the following Actions:

revise measurement descriptions
(Action Plan; 2010-2011 Assessment Cycle)

+ Measure: MA culminating experience
Direct - Exam

Details/Description:

Target:

Implementation Plan (timeline):
Responsible Individual(s):

Findings for MA culminating experience

Summary of Findings: 93 % pass

13
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Results: Target Achievement: Exceeded
Recommendations :
Reflections/Notes :

3. Cultural Awareness
Demonstrates an interest in and sensitivity to issues of diversity and multi-culturalism.

Evidence + Measure: MA culminating experience

Shows evidence of this Direct - Student Artifact
Interest in presentatlons ........................................................................................................................................................................................................

and research projects.
Details/Description: student video presentation
Target:
Implementation Plan (timeline):
Responsible Individual(s):

Findings for MA culminating experience

Summary of Findings: 100% pass
Results: Target Achievement: Exceeded
Recommendations :
Reflections/Notes :

These Findings are associated with the following Actions:

revise measurement descriptions
(Action Plan; 2010-2011 Assessment Cycle)

Demonstration + Measure: MA culminating experience

Demonstrates an interest Direct - Student Artifact
in and Sensitivity to iSSUeS ........................................................................................................................................................................................................
of diversity and multi-

culturalism. Shows

evidence of this interest in Details/Description: student video presentation
presentations and research Target:
projects.

Implementation Plan (timeline):
Responsible Individual(s):

Findings for MA culminating experience

Summary of Findings: 100 % pass
Results: Target Achievement: Exceeded
Recommendations :
Reflections/Notes :

These Findings are associated with the following Actions:

revise measurement descriptions
(Action Plan; 2010-2011 Assessment Cycle)

Overall Recommendations

14
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Jan. 15, 2010

Experiential Learning requirement discussed in committee.
Mentoring Groups are experiential in some way, but do not fulfill the culminating experience requirement.

January 15, 2011

Committee decides to add teaching component as the experiential part of the culminating experience. Culminating
Experience will now have four parts: Content, Writing, Speaking, Teaching. All students with TAships will have fulfilled
the requirement. Students without TAships will be given teaching experience in ESL 103A or ESL 103B in their final

semester.

Overall Reflection

No text specified

Action Plan

Actions

M.A. in Lang. Lit. Ling--Lint/TESL/Spanish Program Outcomes

1. Communication

Oral and written communication skills relevant to one's program of study.

Discourse Strategies

Able to support opinions
and hypothesize using
native-like discourse
strategies.

2. Crticial Thinking

- Action: revise measurement descriptions

This Action is associated with the following Findings

Findings for MA culminating experience
(Assessment Plan and Assessment Findings; 2009-2010 Assessment Cycle)

Summary of Findings: 90% passed

Action Details: revise assessment plan so that more specific tools are identified.
Implementation Plan (timeline): fall 2011

Key/Responsible Personnel: Graduate Program faculty

Measures:

Resource Allocations:

Priority:

Demonstrates analytical and argumentative skills relevant to understanding the underlying natures of language and culture. .

Analysis

Can summarize and offer
cogent critiques of
published or oral scholarly
presentations, including
evaluation of the
connectedness of data and
evidence to the presented
argument.

= Action: revise measurement descriptions

This Action is associated with the following Findings

Findings for MA culminating experience
(Assessment Plan and Assessment Findings; 2010-2011 Assessment Cycle)

Summary of Findings: 93 % pass

Action Details: revise assessment plan so that more specific measures are identified.

15
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Writing

Writes from an
argumentative stance
(thesis), not merely
descriptively.

Implementation Plan (timeline):

Key/Responsible Personnel: Graduate Program faculty
Measures:
Resource Allocations:

Priority:

No actions specified

3. Cultural Awareness

Demonstrates an interest in and sensitivity to issues of diversity and multi-culturalism.

Evidence

Shows evidence of this
interest in presentations
and research projects.

Demonstration

Demonstrates an interest
in and sensitivity to issues
of diversity and multi-
culturalism. Shows
evidence of this interest in
presentations and research
projects.

+ Action: revise measurement descriptions

This Action is associated with the following Findings

Findings for MA culminating experience
(Assessment Plan and Assessment Findings; 2010-2011 Assessment Cycle)

Summary of Findings: 100% pass

Action Details: revised assessment plan so that more specific measurement tools are identified
Implementation Plan (timeline):

Key/Responsible Personnel: Graduate Program faculty
Measures:
Resource Allocations:

Priority:

- Action: revise measurement descriptions

This Action is associated with the following Findings

Findings for MA culminating experience
(Assessment Plan and Assessment Findings; 2010-2011 Assessment Cycle)

Summary of Findings: 100 % pass

Action Details: revise assessment plan so that measurement tools are identified and outcomes
are in line with tools.

Implementation Plan (timeline):

Key/Responsible Personnel: Graduate Program faculty.
Measures:

Resource Allocations:

16
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Status Report

Priority:

Action Statuses

M.A. in Lang. Lit. Ling--Lint/ TESL/Spanish Program Outcomes

1. Communication

Oral and written communication skills relevant to one's program of study.

Discourse Strategies

Able to support opinions
and hypothesize using
native-like discourse
strategies.

2. Crticial Thinking

= Action: revise measurement descriptions

Action Details: revise assessment plan so that more specific tools are identified.
Implementation Plan (timeline): fall 2011

Key/Responsible Personnel: Graduate Program faculty
Measures:
Resource Allocations:

Priority:

Status for revise measurement descriptions

Current Status: Completed
Resource Allocation(s) Status: Outcomes revised and specific measurements identified.

Next Steps/Additional Information:

Demonstrates analytical and argumentative skills relevant to understanding the underlying natures of language and culture. .

Analysis

Can summarize and offer
cogent critiques of
published or oral scholarly
presentations, including
evaluation of the
connectedness of data and
evidence to the presented
argument.

* Action: revise measurement descriptions

Action Details: revise assessment plan so that more specific measures are identified.
Implementation Plan (timeline):

Key/Responsible Personnel: Graduate Program faculty
Measures:
Resource Allocations:

Priority:

Status for revise measurement descriptions

17
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Current Status: Completed
Resource Allocation(s) Status: Outcomes revised and specific tools identified.
Next Steps/Additional Information:
Writing No actions specified

Writes from an
argumentative stance
(thesis), not merely
descriptively.

3. Cultural Awareness

Demonstrates an interest in and sensitivity to issues of diversity and multi-culturalism.

Evidence + Action: revise measurement descriptions
Shows evidence of Chis Ty

interest in presentations Action Details: revised assessment plan so that more specific measurement tools are identified
and research projects.

Implementation Plan (timeline):

Key/Responsible Personnel: Graduate Program faculty
Measures:

Resource Allocations:

Priority:

Status for revise measurement descriptions

Current Status: Completed
Resource Allocation(s) Status: Outcomes revised and specific measurements identified.

Next Steps/Additional Information:

Demonstration = Action: revise measurement descriptions
Demonstrates an interast T

in and sensitivity to issues Action Details: revise assessment plan so that measurement tools are identified and outcomes

of diversity and multi- are in line with tools.
culturalism. Shows

evidence of this interest in

presentations and research Implementation Plan (timeline):
projects.

Key/Responsible Personnel: Graduate Program faculty.
Measures:
Resource Allocations:

Priority:

Status for revise measurement descriptions
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Current Status: Completed

Resource Allocation(s) Status: Outcomes revised and specific measurements identified for
2011.

Next Steps/Additional Information:

Status Summary

No text specified

Summary of Next Steps

No text specified

19
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2011-2012 Assessment Cycle

Assessment Plan

Outcomes and Measures

M.A. in Lang. Lit. Ling--Lint/TESL/Spanish Program Outcomes

1. Communication

Oral and written communication skills relevant to one's program of study.

Oral Discourse
Strategies

Uses proficient discourse
strategies and
comprehensible grammar
and pronunciation.

-

written discourse
strategies
Uses appropriate discourse

strategies and grammar in
professional writing.

2. Criticial Thinking

Demonstrates analytical and writing skills relevant to understanding the underlying natures of language and culture. .

Analysis
Can summarize and offer

-

Cogent Critiques of ........................................................................................................................................................................................................

published or oral scholarly
presentations, including
evaluation of the
connectedness of data and
evidence to the presented
argument.

Writing
Writes from an

argumentatlve Stance ........................................................................................................................................................................................................

(thesis), not merely
descriptively.

Measure: Video Presentation
Direct - Student Artifact

Details/Description: passing oral presentation (video) portion of MA culminating experience

Target:
Implementation Plan (timeline):
Responsible Individual(s):

Measure: writing
Direct - Exam

Details/Description: Passing written portion of master's exam. Assessment includes comparison

of diagnostic writing assessment and exam.
Target:

Implementation Plan (timeline):
Responsible Individual(s):

Measure: LLL 607
Direct - Other

Details/Description: "B" grade or better in LLL 607
Target:

Implementation Plan (timeline):

Responsible Individual(s):

Measure: Writing
Direct - Exam

Details/Description: Passing written portion of MA Culminating Experience
Target:
Implementation Plan (timeline):
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Program Outcomes Assessment
MA in TESL/Language Studies

Responsible Individual(s):

4. Resources

Demonstrates ability to use appropriate resources such as library, interlibrary loan and the electronic media in order to successfully
complete course work requirements and produce significant research projects and/or thesis.

Demonstrates

- + Measure: LLL 607 Term Paper
Appropriate Resources

Direct - Student Artifact

Details/Description: LLL 607 term paper demonstrates appropriate use of resources.
Target:

Implementation Plan (timeline):

Responsible Individual(s):

> Assessment Findings

Finding per Measure

M.A. in Lang. Lit. Ling--Lint/TESL/Spanish Program Outcomes

1. Communication
Oral and written communication skills relevant to one's program of study.

Oral Discourse
Strategies

Uses proficient discourse
strategies and
comprehensible grammar
and pronunciation.

+ Measure: Video Presentation
Direct - Student Artifact

Details/Description: passing oral presentation (video) portion of MA culminating experience
Target:

Implementation Plan (timeline):

Responsible Individual(s):

Findings for Video Presentation

Summary of Findings: 19 Total completed, 19 passed (2 weak)
Results: Target Achievement: Met
Recommendations : maintain video presentation; require faculty evaluation in weak cases.
Reflections/Notes :
Substantiating Evidence:
@ MA assessment results aggregate 2011-2012 (Word Document (Open XML)) (See appendix)

These Findings are associated with the following Actions:

Video review
(Action Plan; 2011-2012 Assessment Cycle)

written discourse
strategies

Uses appropriate discourse
strategies and grammar in

professional writing. Details/Description: Passing written portion of master's exam. Assessment includes comparison

+ Measure: writing
Direct - Exam
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Program Outcomes Assessment
MA in TESL/Language Studies

2. Criticial Thinking

of diagnostic writing assessment and exam.
Target:

Implementation Plan (timeline):
Responsible Individual(s):

Findings for writing

Summary of Findings: 19 total, 18 passed, 1 with reservations
Results: Target Achievement: Met

Recommendations : written discourse exam is acceptable tool. Pass-rate is appropriate. See
aggregate data in uploaded file for Video presentation.

Reflections/Notes :

These Findings are associated with the following Actions:

assess writing in LLL 600 and LLL 607
(Action Plan; 2012-2013 Assessment Cycle)

Demonstrates analytical and writing skills relevant to understanding the underlying natures of language and culture. .

Analysis

Can summarize and offer
cogent critiques of
published or oral scholarly
presentations, including
evaluation of the
connectedness of data and
evidence to the presented
argument.

Writing

Writes from an
argumentative stance
(thesis), not merely
descriptively.

+ Measure: LLL 607
Direct - Other

Details/Description: "B" grade or better in LLL 607
Target:

Implementation Plan (timeline):

Responsible Individual(s):

Findings for LLL 607

No Findings Added

- Measure: Writing
Direct - Exam

Details/Description: Passing written portion of MA Culminating Experience
Target:

Implementation Plan (timeline):

Responsible Individual(s):

Findings for Writing

Summary of Findings: 21 Total, 19 passed, 2 passed second attempt

Results: Target Achievement: Met

Recommendations : Written content exam is appropriate. Pass rate is appropriate
Reflections/Notes :
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Program Outcomes Assessment
MA in TESL/Language Studies

4. Resources

Demonstrates ability to use appropriate resources such as library, interlibrary loan and the electronic media in order to successfully
complete course work requirements and produce significant research projects and/or thesis.

Re“‘°“sFr§te; + Measure: LLL 607 Term Paper
ppropriate Resources Direct - Student Artifact

Details/Description: LLL 607 term paper demonstrates appropriate use of resources.
Target:

Implementation Plan (timeline):
Responsible Individual(s):

Findings for LLL 607 Term Paper

No Findings Added

Overall Recommendations

As per Graduate Assessment Meeting on 1/25/2012 Outcome 1 was revised on include "Written Discourse Strategies."
It became clear as assessment data was being collected that the intent of the outcome was to include both written
and oral discourse.

Overall Reflection

No text specified

Action Plan

Actions

M.A. in Lang. Lit. Ling--Lint/TESL/Spanish Program Outcomes

1. Communication
Oral and written communication skills relevant to one's program of study.

Oral Discourse + Action: Video review

S At G eSS
Uses proficient discourse This Action is associated with the following Findings

strategies and

comprehensi.blg grammar Findings for Video Presentation

and pronunciation. (Assessment Plan and Assessment Findings; 2011-2012 Assessment Cycle)

Summary of Findings: 19 Total completed, 19 passed (2 weak)

Action Details: Committee agreed that grad faculty would only review video presentations of
students identified as weak.

Implementation Plan (timeline): beginning fall 2012

Key/Responsible Personnel:
Measures:

Resource Allocations:
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Program Outcomes Assessment
MA in TESL/Language Studies

Written Discourse
Strategies

Uses appropriate discourse
strategies and grammar in
professional writing.

2. Criticial Thinking

Priority:

Supporting Attachments:
0 Grad Faculty meeting 10-27-2012 (Word Document (Open XML)) (See appendix)

No actions specified

Demonstrates analytical and writing skills relevant to understanding the underlying natures of language and culture. .

Writing

Writes from an
argumentative stance
(thesis), not merely
descriptively.

Status Report

No actions specified

Action Statuses

M.A. in Lang. Lit. Ling--Lint/TESL/Spanish Program Outcomes

1. Communication

Oral and written communication skills relevant to one's program of study.

Oral Discourse
Strategies

Uses proficient discourse
strategies and
comprehensible grammar
and pronunciation.

= Action: Video review

Action Details: Committee agreed that grad faculty would only review video presentations of
students identified as weak.

Implementation Plan (timeline): beginning fall 2012

Key/Responsible Personnel:
Measures:

Resource Allocations:
Priority:

Supporting Attachments:
[jj Grad Faculty meeting 10-27-2012 (Word Document (Open XML)) (See appendix)

Status for Video review

Current Status: Completed
Resource Allocation(s) Status: policy implemented

Next Steps/Additional Information:
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Program Outcomes Assessment
MA in TESL/Language Studies

Written Discourse No actions specified
Strategies

Uses appropriate discourse
strategies and grammar in
professional writing.

2. Criticial Thinking

Demonstrates analytical and writing skills relevant to understanding the underlying natures of language and culture. .

Writing No actions specified

Writes from an
argumentative stance
(thesis), not merely
descriptively.

Status Summary

No text specified

Summary of Next Steps

No text specified
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2012-2013 Assessment Cycle

Assessment Plan

Outcomes and Measures

CGPS Assurance of Learning - MA in TESL/Language Studies

CGPS Student Learning Goals

Students demonstrate No measures specified
professional

communication

proficiencies.

Students engage in and  No measures specified
meaningfully

contribute to diverse

and complex

communities and

professional

environments.

Students recognize and  No measures specified
act on professional and

ethical challenges that

arise in their field or

discipline.

Students achieve No measures specified
mastery of the

knowledge required in

their discipline or

profession.

Students achieve No measures specified
mastery of the skills

(including using

appropriate tools)

required in their

discipline or

profession.

M.A. in Lang. Lit. Ling--Lint/TESL/Spanish Program Outcomes

1. Communication

Oral and written communication skills relevant to one's program of study.

Converssation + Measure: MA culminating experience

Able to participate Direct - Exam

EFfECHIVEIY TN MOSE FOIMAl e e e e L
and informal conversations
on practical, social,

professional and abstract Details/Description: oral and written exam
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Program Outcomes Assessment
MA in TESL/Language Studies

topics. Target:
Implementation Plan (timeline): measures already in place. Using "plan" to input findings.
Responsible Individual(s):

Discourse Strategies . Measure: MA culminating experience

Able to support opinions Direct - Exam

and hypOtheSiZe using ........................................................................................................................................................................................................
native-like discourse
strategies. Details/Description:

Target:

Implementation Plan (timeline):

Responsible Individual(s):

2. Crticial Thinking

Demonstrates analytical and argumentative skills relevant to understanding the underlying natures of language and culture. .

Analysis - Measure: MA culminating experience

Can summarize and offer Direct - Exam

Cogent Critiques of ........................................................................................................................................................................................................
published or oral scholarly
presentations, including

evaluation of the Details/Description:

connectedness of data and Target:
evidence to the presented . . R
argument. Implementation Plan (timeline):

Responsible Individual(s):

Writing + Measure: MA culminating experience

Writes from an Direct - Exam

argumentative Stance ........................................................................................................................................................................................................
(thesis), not merely
descriptively.

Details/Description:
Target:
Implementation Plan (timeline):

Responsible Individual(s):

3. Cultural Awareness
Demonstrates an interest in and sensitivity to issues of diversity and multi-culturalism.

Evidence + Measure: MA culminating experience

Shows evidence of this Direct - Student Artifact
Interest in presentatlons ........................................................................................................................................................................................................

and research projects.

Details/Description: student video presentation. Determine number of students who are
successful at first attempt and remediate those who are not successful

Target: 97% successful for second submission following remediation

Implementation Plan (timeline): on-going. Two grad faculty will evaluate video and determine
who needs remediation.

Responsible Individual(s): grad faculty

Demonstration + Measure: MA culminating experience

Demonstrates an interest Direct - Student Artifact
in and Sensitivity DO 1S S U S v e s r e r e ettt e e e e e e e e

of diversity and multi-
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Program Outcomes Assessment
MA in TESL/Language Studies

culturalism. Shows - — . .
evidence of this interest in Details/Description: student video presentation

presentations and research Target:
projects. . . R
Implementation Plan (timeline):

Responsible Individual(s):

Assessment Findings

Finding per Measure

CGPS Assurance of Learning - MA in TESL/Language Studies

CGPS Student Learning Goals

Students demonstrate No measures specified
professional

communication

proficiencies.

Students engage in and  No measures specified
meaningfully

contribute to diverse

and complex

communities and

professional

environments.

Students recognize and  No measures specified
act on professional and

ethical challenges that

arise in their field or

discipline.

Students achieve No measures specified
mastery of the

knowledge required in

their discipline or

profession.

Students achieve No measures specified
mastery of the skills

(including using

appropriate tools)

required in their

discipline or

profession.

M.A. in Lang. Lit. Ling--Lint/ TESL/Spanish Program Outcomes

1. Communication

Oral and written communication skills relevant to one's program of study.

Converssation + Measure: MA culminating experience

Able to participate Direct - Exam
effective|y in mOSt forma| ........................................................................................................................................................................................................
and informal conversations
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Program Outcomes Assessment
MA in TESL/Language Studies

on practical, social,
professional and abstract
topics.

Discourse Strategies

Able to support opinions
and hypothesize using
native-like discourse
strategies.

2. Crticial Thinking

Details/Description: oral and written exam

Target:

Implementation Plan (timeline): measures already in place. Using "plan" to input findings.
Responsible Individual(s):

Findings for MA culminating experience

Summary of Findings: 17 of 17 passed
Results: Target Achievement: Met
Recommendations :
Reflections/Notes :

- Measure: MA culminating experience
Direct - Exam

Details/Description:

Target:

Implementation Plan (timeline):
Responsible Individual(s):

Findings for MA culminating experience

Summary of Findings: 19 of 19 passed essay
Results: Target Achievement: Exceeded
Recommendations :

Reflections/Notes :

Demonstrates analytical and argumentative skills relevant to understanding the underlying natures of language and culture. .

Analysis

Can summarize and offer
cogent critiques of
published or oral scholarly
presentations, including
evaluation of the
connectedness of data and
evidence to the presented
argument.

+ Measure: MA culminating experience
Direct - Exam

Details/Description:

Target:

Implementation Plan (timeline):
Responsible Individual(s):

Findings for MA culminating experience

Summary of Findings: 19 of 19 passes essay
Results: Target Achievement: Exceeded
Recommendations :

Reflections/Notes :
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Program Outcomes Assessment
MA in TESL/Language Studies

Writing + Measure: MA culminating experience

Writes from an Direct - Exam
argumentative stance I I I ITITI==ESERNe,

(thesis), not merely
descriptively. Details/Description:

Target:

Implementation Plan (timeline):
Responsible Individual(s):

Findings for MA culminating experience

Summary of Findings: 19 of 19 passed written essay.
Results: Target Achievement: Met
Recommendations :

Reflections/Notes :

3. Cultural Awareness

Demonstrates an interest in and sensitivity to issues of diversity and multi-culturalism.

Evidence + Measure: MA culminating experience

Shows evidence of this Direct - Student Artifact
Interest in presentatlons ........................................................................................................................................................................................................

and research projects.

Details/Description: student video presentation. Determine number of students who are
successful at first attempt and remediate those who are not successful

Target: 97% successful for second submission following remediation

Implementation Plan (timeline): on-going. Two grad faculty will evaluate video and determine
who needs remediation.

Responsible Individual(s): grad faculty

Findings for MA culminating experience

Summary of Findings: 82 % were successful on first attempt.
3 of 17 were not successful on first submission.

Results: Target Achievement: Met
Recommendations : provide remediation for students who are unsuccessful
Reflections/Notes :

These Findings are associated with the following Actions:

provide remediation for video presentation
(Action Plan; 2012-2013 Assessment Cycle)

Demonstration + Measure: MA culminating experience

Demonstrates an interest Direct - Student Artifact

IN AN SENSILIVITY £ ISSUES  +rrrrrr et
of diversity and multi-

culturalism. Shows

evidence of this interest in Details/Description: student video presentation
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Program Outcomes Assessment
MA in TESL/Language Studies

presentations and research Target:

projects. ) ; R
Implementation Plan (timeline):

Responsible Individual(s):

Findings for MA culminating experience

Summary of Findings: 17 of 17 passed
Results: Target Achievement: Met
Recommendations :
Reflections/Notes :

Overall Recommendations

continue to remediate weak students based on their diagnostic essay and video presentations first semester.

Overall Reflection

No text specified

Action Plan

Actions

M.A. in Lang. Lit. Ling--Lint/TESL/Spanish Program Outcomes

1. Communication
Oral and written communication skills relevant to one's program of study.

Oral Discourse e SF ;
Strategies VActlonV|deoreV|eW ..................................................................................................................................................

Uses proficient discourse This Action is associated with the following Findings

(s:grnitpergefesnas?gle grammar No supporting Findings have been linked to this Action.

and pronunciation. ; . i i . X
Action Details: Committee agreed that grad faculty would only review video presentations of

students identified as weak.
Implementation Plan (timeline): beginning fall 2012

Key/Responsible Personnel:
Measures:

Resource Allocations:
Priority:

Supporting Attachments:
[jj Grad Faculty meeting 10-27-2012 (Word Document (Open XML)) (See appendix)

Written Discourse A~ e
Strategies 7 Action: assess writing in LLL 600 and LLL 607
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Program Outcomes Assessment

MA in TESL/Language Studies
Uses appropriate discourse This Action is associated with the following Findings
strategies and grammar in
professional writing. Findings for writing

(Assessment Plan and Assessment Findings; 2011-2012 Assessment Cycle)

Summary of Findings: 19 total, 18 passed, 1 with reservations

Action Details: weak students will be identified in LLL 600 and advised appropriately.
Implementation Plan (timeline): fall 2013

Key/Responsible Personnel: instructors of LLL 600 and 607
Measures: weak students identified earlier.
Resource Allocations:

Priority: Medium

2. Criticial Thinking

Demonstrates analytical and writing skills relevant to understanding the underlying natures of language and culture. .

Writing No actions specified

Writes from an
argumentative stance
(thesis), not merely
descriptively.

3. Cultural Awareness

Exposure to diversity and multi-culturalism.

Evidence + Action: provide remediation for video presentation
Shows evideance of Chis Ty Ty

interest in presentations This Action is associated with the following Findings
and research projects.

Findings for MA culminating experience
(Assessment Plan and Assessment Findings; 2012-2013 Assessment Cycle)

Summary of Findings: 82 % were successful on first attempt.
3 of 17 were not successful on first submission.

Action Details: identify and provide remediation for students who are unsuccessful for first
submission of video presentation

Implementation Plan (timeline): ongoing

Key/Responsible Personnel: grad faculty
Measures: 97% are successful by second submission
Resource Allocations:

Priority: Medium

Demonstration No actions specified

Demonstrates an interest
in and sensitivity to issues
of diversity and multi-
culturalism. Shows
evidence of this interest in
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MA in TESL/Language Studies

presentations and research
projects.

Status Report

Action Statuses

M.A. in Lang. Lit. Ling--Lint/TESL/Spanish Program Outcomes

1. Communication

Oral and written communication skills relevant to one's program of study.

Oral Discourse
Strategies

Uses proficient discourse
strategies and
comprehensible grammar
and pronunciation.

Written Discourse
Strategies
Uses appropriate discourse

strategies and grammar in
professional writing.

+ Action: Video review

Action Details: Committee agreed that grad faculty would only review video presentations of
students identified as weak.

Implementation Plan (timeline): beginning fall 2012

Key/Responsible Personnel:
Measures:

Resource Allocations:
Priority:

Supporting Attachments:
[jj Grad Faculty meeting 10-27-2012 (Word Document (Open XML)) (See appendix)

Status for Video review

Current Status: Completed
Resource Allocation(s) Status:

Next Steps/Additional Information: continue with two faculty evaluating and identifying weak
students for remediation.

Action: assess writing in LLL 600 and LLL 607

Action Details: weak students will be identified in LLL 600 and advised appropriately.
Implementation Plan (timeline): fall 2013

Key/Responsible Personnel: instructors of LLL 600 and 607

Measures: weak students identified earlier.

Resource Allocations:

Priority: Medium

Status for assess writing in LLL 600 and LLL 607
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Program Outcomes Assessment
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Current Status: In Progress
Resource Allocation(s) Status:

Next Steps/Additional Information: evaluate in fall LLL 600

2. Criticial Thinking

Demonstrates analytical and writing skills relevant to understanding the underlying natures of language and culture. .

Writing No actions specified

Writes from an
argumentative stance
(thesis), not merely
descriptively.

3. Cultural Awareness
Exposure to diversity and multi-culturalism.

Evidence + Action: provide remediation for video presentation
Loy Y0 N =R A 6 =] Lot =0 ) 1 T
interest in presentations Action Details: identify and provide remediation for students who are unsuccessful for first

and research projects. submission of video presentation

Implementation Plan (timeline): ongoing

Key/Responsible Personnel: grad faculty
Measures: 97% are successful by second submission
Resource Allocations:

Priority: Medium

Status for provide remediation for video presentation

Current Status: Completed
Resource Allocation(s) Status:

Next Steps/Additional Information: 17 of 17 were successful by second submission

Demonstration No actions specified

Demonstrates an interest
in and sensitivity to issues
of diversity and multi-
culturalism. Shows
evidence of this interest in
presentations and research
projects.

Status Summary

Status will be updated when the 2013-2014 cycle is complete to account for students who were identified as requiring
remediation to assess performance in 607.

34


javascript:ToggleArrow('plzkhqcbzqhohu')
https://folio.taskstream.com/Folio/

Program Outcomes Assessment
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Summary of Next Steps

No text specified
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2013-2014 Assessment Cycle

Assessment Plan

Outcomes and Measures

CGPS Assurance of Learning - MA in TESL/Language Studies

CGPS Student Learnin

Students demonstrate
professional
communication
proficiencies.

Students engage in and
meaningfully
contribute to diverse
and complex
communities and
professional
environments.

Students recognize and
act on professional and
ethical challenges that
arise in their field or
discipline.

Students achieve
mastery of the
knowledge required in
their discipline or
profession.

Students achieve
mastery of the skills
(including using
appropriate tools)
required in their
discipline or
profession.

Assessment Findings

g Goals

+ Measure: LLL 600
Direct - Student Artifact

Details/Description: Students demonstrate writing proficiency in essay. Identify students who are
weak and provide specific, individualize advice for writing improvement.

Target: All students who struggle with writing receive remediation so that they demonstrate
outcomes by LLL 607

Implementation Plan (timeline): ongoing
Responsible Individual(s): grad faculty teaching LLL 600

No measures specified

No measures specified

No measures specified

No measures specified

Finding per Measure
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CGPS Assurance of Learning - MA in TESL/Language Studies

CGPS Student Learning Goals

Students demonstrate

professional
communication
proficiencies.

Students engage in and

meaningfully

contribute to diverse

and complex
communities and
professional
environments.

Students recognize and
act on professional and
ethical challenges that

arise in their field or

discipline.

Students achieve
mastery of the

knowledge required in

their discipline or
profession.

Students achieve

mastery of the skills

(including using
appropriate tools)
required in their
discipline or
profession.

- Measure: LLL 600
Direct - Student Artifact

Details/Description: Students demonstrate writing proficiency in essay. Identify students who are
weak and provide specific, individualize advice for writing improvement.

Target: All students who struggle with writing receive remediation so that they demonstrate
outcomes by LLL 607

Implementation Plan (timeline): ongoing
Responsible Individual(s): grad faculty teaching LLL 600

Findings for LLL 600

Summary of Findings: 6 of 13 students were identified in fall 2013 in LLL 600 as weak.
Results: Target Achievement: Met

Recommendations : Students are given specific, individualized advice for writing improvement
Reflections/Notes : need to reassess at LLL 607

No measures specified

No measures specified

No measures specified

No measures specified

Overall Recommendations

7 of 13 pass essay and show proficiency. 6 of 13 required remediation. Reassess students requiring remediation in

LLL 607
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Overall Reflection

No text specified

Action Plan

Actions

M.A. in Lang. Lit. Ling--Lint/TESL/Spanish Program Outcomes

1. Communication
Oral and written communication skills relevant to one's program of study.

Oral Discourse No actions specified
Strategies

Uses proficient discourse
strategies and
comprehensible grammar
and pronunciation.

Written Discourse Ao e
Strategies 7 Action: assess writing in LLL 600 and LLL 607
Uses appropriate discourse This Action is associated with the following Findings

strategies and grammar in

professional writing. No supporting Findings have been linked to this Action.

Action Details: weak students will be identified in LLL 600 and advised appropriately.
Implementation Plan (timeline): fall 2013

Key/Responsible Personnel: instructors of LLL 600 and 607
Measures: all weak student identified and given remediation
Resource Allocations:

Priority: Medium

2. Criticial Thinking

Demonstrates analytical and writing skills relevant to understanding the underlying natures of language and culture. .

Writing No actions specified

Writes from an
argumentative stance
(thesis), not merely
descriptively.

Status Report

Action Statuses

M.A. in Lang. Lit. Ling--Lint/TESL/Spanish Program Outcomes

1. Communication
Oral and written communication skills relevant to one's program of study.
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Oral Discourse No actions specified
Strategies

Uses proficient discourse
strategies and
comprehensible grammar
and pronunciation.

Written Discourse S e
Strategies 7 Action: assess writing in LLL 600 and LLL 607 @

Uses appropriate discourse Action Details: weak students will be identified in LLL 600 and advised appropriately.
strategies and grammar in

professional writing.
Implementation Plan (timeline): fall 2013

Key/Responsible Personnel: instructors of LLL 600 and 607
Measures: all weak student identified and given remediation
Resource Allocations:

Priority: Medium

Status for assess writing in LLL 600 and LLL 607

Current Status: In Progress
Resource Allocation(s) Status:

Next Steps/Additional Information: Students identified and given specific, individualized
remediation for writing improvment. Follow-up assessment of remediated students in 607.

2. Criticial Thinking

Demonstrates analytical and writing skills relevant to understanding the underlying natures of language and culture. .

Writing No actions specified

Writes from an
argumentative stance
(thesis), not merely
descriptively.

Status Summary

All incoming students continue to be evaluated and remediation implemented when necessary.

Summary of Next Steps

No text specified
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2014-2015 Assessment Cycle

Assessment Plan

Outcomes and Measures

CGPS Assurance of Learning - MA in TESL/Language Studies

CGPS Student Learning Goals

Students achieve + Measure: Demonstrate appropriate skills in a teaching environment
mastery of the skills Direct - Other

(including using ........................................................................................................................................................................................................
appropriate tools)

rgqqirgd in their Details/Description: Students should demonstrate appropriate teaching skills in a teaching
dlsc'Pl"_‘e or environment. Assessment will track where, when student gain teaching experience, the nature of
profession. that experience, and student performance.

Target:

Implementation Plan (timeline): fall 2014, spring 2015
Responsible Individual(s): Leslie Barratt, Betty Phillips

Assessment Findings

Finding per Measure

CGPS Assurance of Learning - MA in TESL/Language Studies

CGPS Student Learning Goals

Students achieve + Measure: Demonstrate appropriate skills in a teaching environment
mastery of the skills Direct - Other

GINCIUAING USING T e
appropriate tools)

"?q‘!i"?d in their Details/Description: Students should demonstrate appropriate teaching skills in a teaching
dlsc'Pl"_‘e or environment. Assessment will track where, when student gain teaching experience, the nature of
profession. that experience, and student performance.

Target:

Implementation Plan (timeline): fall 2014, spring 2015
Responsible Individual(s): Leslie Barratt, Betty Phillips

Findings for Demonstrate appropriate skills in a teaching environment

Summary of Findings: Graduating MA students were assessed for their teaching; those who
were TAs were assessed by Brian Barnett and mentored to develop teaching skills. Faculty
assessed teaching in LING 792 also; those who were not TAs were assessed in that class.

Findings:

7 graduate students were Teaching Assistants. 6 taught all year, and one taught spring only. The
other 5 graduates were not TAs. Their experience teaching was more limited (10 classes only),
but they also videotaped one of their classes, tutored, and presented their video and a reflection
of their teaching to the class, who also participated in peer evaluation of the teaching. Instructor
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Program Outcomes Assessment
MA in TESL/Language Studies

evaluation of the 12 graduates is that 4 exceed expectations for beginning language teachers, 6
meet expectations, and 2 were only approaching expectations.

Results: Target Achievement: Met

Recommendations : Recommendation: the program should reconsider the appropriate and
inappropriate use of L1 (or English) in the beginning language classes and how to train our MA
students about making this decision as many of our graduates struggle with this.

Help students move toward a CLT approach and away from a grammar-centered (and teacher
centered) approach.

Reflections/Notes :

Overall Recommendations

No text specified

Overall Reflection

No text specified

Action Plan

Status Report
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2015-2016 Assessment Cycle

Assessment Plan

Outcomes and Measures

Assessment Findings

Finding per Measure

Overall Recommendations

No text specified

Overall Reflection

No text specified

Action Plan

Status Report
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2016-2017 Assessment Cycle

#; Assessment Plan

¢, Assessment Findings
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2017-2018 Assessment Cycle

#; Assessment Plan

¢, Assessment Findings
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2018-2019 Assessment Cycle

#; Assessment Plan

¢, Assessment Findings

45


https://folio.taskstream.com/Folio/

Program Outcomes Assessment
MA in TESL/Language Studies

2019-2020 Assessment Cycle

#; Assessment Plan

¢, Assessment Findings
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Appendix

LLL MA Curriculum Map (Curriculum Map)

asl matrix.docx (Word Document (Open XML))

LLL Graduate Program Review 2008-2012 October 22
2013.docx (Word Document (Open XML))

MA survey 2013 report with graphs.docx (Word Document
(Open XML))

MA Assessment program changes 2009-2011 (Word
Document (Open XML))

MA portfolio assessment 2007-2008 (Microsoft Excel)

MA Portfolion assessment spring 04 (Microsoft Word)
Portfolio forms (Adobe Acrobat Document)

Sample Spanish Comp Pass (Adobe Acrobat Document)

MA assessment results aggregate 2011-2012 (Word
Document (Open XML))

Grad Faculty meeting 10-27-2012 (Word Document (Open
XML))

Grad Faculty meeting 10-27-2012 (Word Document (Open
XML))

. Grad Faculty meeting 10-27-2012 (Word Document (Open

XML))
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Initial Report
Last Modified: 10/13/2013

1. How satisfied are you with the MA program you
completed in the Department of Languages, Literatures, and
Linguistics at ISU?
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. # JAnswer | | Response % |

Very

0,
L Dissatisfied £ v S
2 Dissatisfied \ 0 0%
Somewhat o
3 Dissatisfied 1 2 2
4 Neutral | 1 1%
5 Somewhat m 7 8%
Satisfied
6 Satisfied [ ] 36 40%
7 Very Satisfied [N 37 41%
Total 90 100%
Min Value 1
Max Value 7
Mean 5.86
Variance 2.69
Standard Deviation 1.64

Total Responses 90



2. In your first year after finishing your MA, what did you do?
(please check as many as apply to your situation)

Cther activities/explanation N




. # JAnswer | Response | % |

h. | applied for
another graduate |
program but was not
accepted.
d. | looked for a job
4 internationally but |} 3 3%
didn’t find any.
g. | was accepted
into another B
graduate program
but did not attend.
e. | did not look for a o
5 job. u 4 4%
b. | found a job that
did not use
2 skills/knowledge N
related to my MA.
j- | stayed home with
a family member H
(such as an infant or
elderly relative).
i. | did not apply for
9 another graduate [ ] 10 1%
program.
c. | looked for a job
3 in a specific location [l 10 1%
but didn’t find any.
Other o
U activities/explanation ] 10 ke
f. | entered another
6 graduate program [N 23 26%
(Masters, PhD, etc.)
a. | found a job that
used skills and/or
| 9
L knowledge related to R A
my MA.

0 0%

4 4%

5 6%

10 5 6%



Other activities/explanation

| got back to a teaching position that | had kept before taking the MA program. And | have been
teaching at the same school ever since.

I've resumed teaching at a position, which my education office has been holding for me.

i returned back to my previous job

found a job and waiting for a reply

Volunteer work in my field in the Amazon Region of Ecuador.

| resumed my former job as in-service teacher trainer and have been part time teacher at the
International University of Grand Bassam, a university co-founded by Georgia State University
and my country.

The job | was hoping for was eliminated. | have remained teaching at the high school level.

I moved to a foreign country and used every ounce of knowledge that | had gained from the
Master's program to be the greatest teacher | could possibly be.

Resumed working as a lecturer

| came to my job as an English teacher at a middle school

Statistic
Min Value 1
Max Value 11

Total Responses 89



3. What was your situation one year after graduation from

our MA program at ISU?

Job title and short description

English Teacher in primary school
Lecturer

instructor

Logansport High School Chinese Teacher
Chinese teacher/ teaching Chinese
part-time writing instructor

English Language Instructor

In-service teacher trainer

Spanish teacher

ESL Instructor

sales associate

ESL teacher of business English, General
English, professor of Cambridge First exam
preparation courses, tend a full time employee
at Helen Doron English

Adjunct Instructor of Spanish. Teach two
sections of Introductory Spanish.

Assistant/Staff VCPL LifeLong Learning
Center

| was in the Ph.D. program

Assistant Professor of French and Spanish

Full-time Instructor - INTERLINK Language
Center > responsible for placement and
everyday instruction of international students
at varying levels of proficiency proficiency in
preparation for entrance into a university
program.

Visiting instructor of Japanese

English teacher at an Elementary school

High school Spanish Teacher

International sales representitive

English Instructor at a Technology College in
Taiwan

French/Remedial English Teacher at South

Graduate student (give name of program and
degree):

MA, history

MA TESL

Linguistics, PhD.

Ph.D. in Curriculum and Instruction
linguistics

TESL, M.A.

TESL/ master

linguistics M.A.

CIMT at ISU

MA progaram

PhD Language Education

MA TESOL

Elaine Harder MA in LLL

TESL and Spanish

TESOL

LLL- cross linguistics (Spanish and ESL)

PhD program in Spanish-University of
California, Irvine

phd, curriculum and instruction, indiana state
university

Master's Degree in Spanish

Curriculum and Instruction
CIMT/ teaching foreign language / ISU
CIMT at ISU

MA Teaching - Special Education Marian
University (have now left the program)

ISU Ph.d. in Curriculum and Instruction
LLL

CIMT PHD Language Education
LLL--Spanish, TESL

Linguistics/TESL

TESL/Linguistics/ M.A. Degree

Linguistics Program, University of Georgia,
PhD
Graduate student in educational technology



Vermillion High School, Clinton, IN
ESL teacher in a private elementary school in
Taichung City in Taiwan

High School EFL Teacher

TA for Intercultural Humanities seminars at
International University in Bremen, Germany
(Jacobs University)

ESL instructor

English Instructor at a Technology College

Invited Professor at Information and
Communiciations University in Daejeon, South
Korea

Financial Officer. Answers any account
inquiries and conduct financial transactions.
Asian SME

Grade 2 Mandarin Teacher

Arabic Teacher/ Teaching 300 level of Arabic
a private ESL tutor

ESL instructor at ISU

ESL teacher

| was an elementary school teacher.

ESL Instructor

Stay at home mom

elementary school teacher

Home School Teacher

High School ESL in North Carolina

English teacher at a public middle school in
South Korea

Chinese Teacher at Allisonville Elementary
School. | teach American students to speak
Chinese.

Spanish/Language Arts Teacher

Instructor of Spanish EKU

Instructor

English Professor. | currently teach courses on
Speech Communication, English
Conversation, and Listening Skills.

Professor of English as a Foreign Language: |
teach English a one of the best universities in
my country; | teach courses to students of
different majors, as well as students in the
English Teaching major.

English Language teacher at Middle school

| applied for another graduate program but

Department of Languages, Literatures, and
Linguistics

CIMT in 1.S.U. Ph.D

MA in TESL

MA in Germanic studies and TA in German at
Kansas State University, currently finishing my
PhD at the International University in Bremen,
Germany

MA TESOL/Ling

Degree of Arts

TESL/LINGUISTICS Program/ MA Degree
MA Hispanic Literatures at Indiana University
Bloomington

Lauren Pollard (MA Linguistics)

Master of Arts

MA LLL

Meng-Ni Shih TESL MA.

Ph.D student in the Curriculum, Instruction
and Media Technology

Near Eastern Languages and Cultures /PHD
TESOL

LLL, Master of Arts

Language, Literature, and Linguistics



was not accepted.

Instructor/Teacher of Spanish and English
instructor

Doctorate student

full-time instructor in charge of intensive
language programs at college

Spanish Instructor

Japanese Language Lecturer at George
Washington University; teaching Japanese
Project Planner (Translation of educational
software, implementation of blended learning.)
no job

Assistant Lecturer

mail/supply clerk

Teacher (German and English)

ESL teacher in a [private school

High school Spanish teacher

University instructor/lecturer teaching
academic reading and writing for
undergraduate students studing English
ESL Instructor

Spanish Teacher

ESL Educator at INTERLINK Language
Center - Taught ESL reading, writing,
listening, and speaking to students with
multiple levels of proficiency (beginner to
advanced)

Intensive English Program Instructor
University Instructor

ESL instructor

Lecturer/facutly member

English teacher at a middle school
Mandarin Teaching Assisstant. | assist the
major teacher in kinder level, such as
classroom management.

Statistic

Total Responses 87



4. What waslis your situation 5 years after graduation from
our MA program at ISU?If you graduated from the MA
program fewer than 5 years ago, please indicate this below
and give your current job title or graduate program.

Graduated fewer than 5 years Job title and short descriotion Graduate student (give name
ago (write yes or no) P of program and degree)
curriculum and Instruction

doctoral Student with specialization in
Language Education, Ph.D

English Language Teacher at

a public junior high school in

Japan; teaching English

Visiting assistant professor of  graduated from ISU Ph.D.
Japanese and Coordinator of  program, Curriculum and
ESL Instruction

Stay at home Mom

English Language Instructor
Professor of English as a
Foreign Language: | still teach
at the same university, I've
been teaching there for 7
years. Because of my effort in
professional development all
these years (including
presentations at national and
international conferences and
publications), | now have a
higher category as a
university professor. Actually,
| already have the number of
points required to obtain the
highest existing category. |
only need more experience
now.

TA for an online University in
English department
elementary school teacher
High School ESL teacher at
Goshen High School
(Goshen, IN). Adjunct writing
instructor for Ivy Tech
Community College

DBG English School, English
Instructor for English reading,
writing, and speaking
assistant professor

CIMT PHD Language
Education

CIMT (Curriculum, Instruction,
and Media Technology) at



N/A

no

no
No

no

No

no
NO
no
no

No

No

No
NO
No

No

no
Same as above
University Instructor

yes

English/German teacher,
vocational business school

SPanish Instructor at
Signature School
Specialized ESL instructor
Asia Pacific Chief

N/A

also medical assistant in a
practice for general medicine,
therapist for natural therapy
(homeopathy, flower
essences treatment, animal-
assisted therapy)

ESL Instructor at Virginia
International University,
Fairfax, VA

Financial Officer. Assist loans,
accounts related inquiries,
investments.

Product Trainer- Microsoft
Human Resources Specialist
stay-at-home mom

Chinese Teacher: Teach
Chinese and develop a
Chinese program in a public
high school. The 3 levels of
Chinese courses have been
developed at the time | am
answering the question.
Assistan/Staff VCPL LifeLong
Learning Center

Lecturer of Spanish--Cal State
University, Fullerton

Lecturer at a public university
in Midwest

| was an elementary school
teacher.

English Language teacher at
Middle school

ISU

CIMT at ISU

Linguistics Program,
University of Georgia, PhD
CIMT at ISU

MA TESOL/Ling

Degree of Arts
CIMT in 1.S.U. Ph.D
N/A

PhD. in Intercultural
Humanities at Jacobs
University in Bremen

Lauren Pollard (MA
Linguistics)

Master of Arts

TESOL

Master's Degree in Spanish

PhD program in Spanish-
University of California, Irvine



yes

yes

yes
Yes

Yes

yes

Yes

yes

yes

yes
Yes

yes

yes

Yes
yes
yes

Yes
yes
Yes
yes
yes

yes
Yes
yes
yes

yes
Yes

Yes

yes

yes
yes
yes
yes
yes

M.A. in Linguistics at the
University of lowa
Spanish Instructor/adjunct at
Ivy Tech an ISU
Spanish instructor
Mandarin Teaching Assisstant
English teacher in Linbian Language, Literature, and
Primary School Linguistics
English Instructor and Co-
Director at the Universidad
Central of Ecuador
PhD in Hispanic Studies at
the University of Kentucky
Logansport High School
Chinese Teacher TESL, MA.

Chinese teacher/ teaching TESL/ master

Chinese

Academic Coordinator

Lecturer Linguistics, PhD.
English Teacher in primary MA TESL
school

English teacher at a public
middle school in South Korea
Chinese teacher at Westlane
Middle School

English teacher at a middle

school

Spanish Teacher

high school English teacher linguistics M.A.

ESL instructor

English sub teacherin a

public school in Pingtung Literatures, and Linguistics
County in Taiwan

ESL Instructor

Spanish and German Teacher

salesperson in construction

company in Taiwan

High school Spanish teacher
Teacher (English and

German)

Internatlop_al sl Linguistics/TESL
representitive

High School EFLTeacher MA in TESL

Grade 2 Mandarin Teacher Meng-Ni Shih TESL MA.

sales associate



yes
yes

Yes

Yes

yes

yes

Yes

Yes
yes

Yes, May 2009

Statistic

Total Responses

ESL instructor at ISU

ESL teacher of business
English, General English,
professor of Cambridge First
exam preparation courses,
tend a full time employee at
Helen Doron English. | teach
infants from 3 months of age
up to adults. | teach anything
from A1 level courses to C1
levels

Past-English
Instructor/Present-English
Sec