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Standing Requirements

> Mission Statement

The Indiana State University Scott College of Business is dedicated to providing an internationally-accredited
professional education to qualified students at both the undergraduate and master’s levels. Our primary focus is to
provide an experiential learning environment that prepares students to take leadership roles in both public and
private organizations. In tandem with this commitment, the College supports, encourages, and produces applied and
educational research, development of relationships with the business community, and service to the region and the

professions

4 Outcomes Library

MBA Assurance of Learning Activities

OBJ. 3.1 MLG 1 Problem Solving

Outcome Mapping

3.1 Problem Solving

OBJ. 3.2 MLG 2 Strategic Thinking

Outcome Mapping

3.2 Strategic Thinking

OBJ. 3.3 MLG 3 Organizational Change

Outcome Mapping

3.3 Organizational Change

OBJ. 3.4 MLG 4 International/Global

Outcome Mapping

3.4 International/Global

OBJ. 3.5 MLG 5 Workgroup Functioning

Outcome Mapping

3.5 Workgroup Functioning

€ Curriculum Map
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Active Curriculum Maps &

Master of Business Admin Curriculum Map (See appendix)
Alignment Set: MBA Assurance of Learning Activities

Created: 10/04/2010 10:55:07 am CST
Last Modified: 01/24/2012 8:15:59 am CST

#; Communication of Outcomes

Each program/major within the Scott College should choose some or all of the following
ways to communicate its student learning outcomes to constituents:

Post learning goals on their website.

Include learning goals on all course syllabi.

Include learning goals in any promotional materials for the major/program.
Share learning goals with advisory boards.

Create posters or flyers to display learning goals near offices or classrooms.
Make employers or potential employers aware of student learning outcomes.

AU WN -

This list is not meant to be exhaustive; some programs may wish to share learning
outcomes in other ways not listed here. Ultimately, it is up to faculty in specific programs to
decide which communication methods are appropriate for their learning goals.
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Archive (This area is to be used for archiving pre-TaskStream assessment data
and for current documents.)

45 Archive

File Attachments:

1. AASCB - Team Visit Report 2010 (See appendix)

5. Master of Business Administration (See appendix)
Master of Business Administration Assessment Plan
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2009-2010 Assessment Cycle

#; Assessment Plan

Outcomes and Measures

MBA Assurance of Learning Activities

OBJ. 3.1 MLG 1 Problem Solving

3.1 Problem Solving + Measure: MFT, accounting and finance portions

Direct - Other

Details/Description: On average, our students should be in the 50th percentile when compared
with national test takers.

Target: 50th percentile when compared with national test takers

Implementation Plan (timeline): Spring 2010: Administered but results not available until
Summer 2010.

Responsible Individual(s): MBA 690 Faculty

OBJ. 3.2 MLG 2 Strategic Thinking

3.2 Strategic Thinking | Measure: Major Field Test, strategic integration portion

Direct - Exam

Details/Description:

Target: On average, our students should be in at least the 50th percentile when compared with
national test takers.

Implementation Plan (timeline): Spring 2010, spring 2011
Responsible Individual(s): SCOB Assessment Coordinator

OBJ. 3.3 MLG 3 Organizational Change

3.3 Organizational

Change - Measure: Major Field Test, management portion

Direct - Exam

Details/Description:

Target: On average, our students should be in at least the 50th percentile when compared with
national test takers.

Implementation Plan (timeline): Spring 2010, Spring 2011
Responsible Individual(s): SCOB Assessment Coordinator

OBJ. 3.4 MLG 4 International/Global

3.4

International/Global + Measure: MBA 624 exam question

Direct - Exam
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Details/Description: essay exam questions related to international concepts. Use a more
comparative approach that emphasizes national-level differences in customer culture and business
practices.

Target: At least 70% of students should be at Superior or Satisfactory levels (at least 16 of 20
points).

Implementation Plan (timeline): Fall 2009, Fall 2010
Responsible Individual(s): MBA 624 Faculty

OBJ. 3.5 MLG 5 Workgroup Functioning

3.5 Workgroup

L + Measure: MBA 624 peer evaluations
Functioning

Direct - Other
Details/Description:

Target: At least 70% of students should be at Superior or Satisfactory levels (>= 8 on a 10 pt
scale).

Implementation Plan (timeline): Fall 2009, Fall 2011
Responsible Individual(s): MBA 624 Faculty

> Assessment Findings

Finding per Measure

MBA Assurance of Learning Activities

OBJ. 3.1 MLG 1 Problem Solving

3.1 Problem Solving + Measure: MFT, accounting and finance portions

Direct - Other

Details/Description: On average, our students should be in the 50th percentile when compared
with national test takers.

Target: 50th percentile when compared with national test takers

Implementation Plan (timeline): Spring 2010: Administered but results not available until
Summer 2010.

Responsible Individual(s): MBA 690 Faculty

Findings for MFT, accounting and finance portions

Summary of Findings: Spring 2010: Administered but results not available until Summer 2010.
Measure again in Spring 2011.

Results: Target Achievement: Met
Recommendations : None
Reflections/Notes :

OBJ. 3.2 MLG 2 Strategic Thinking
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3.2 Strategic Thinking . Meagure: Major Field Test, strategic integration portion

Direct - Exam

Details/Description:

Target: On average, our students should be in at least the 50th percentile when compared with
national test takers.

Implementation Plan (timeline): Spring 2010, spring 2011
Responsible Individual(s): SCOB Assessment Coordinator

Findings for Major Field Test, strategic integration portion

Summary of Findings: 55th percentile - acceptable
Results: Target Achievement: Met
Recommendations : measure again in Spring 2011
Reflections/Notes :

OBJ. 3.3 MLG 3 Organizational Change

3.3 Organizational

Change + Measure: Major Field Test, management portion

Direct - Exam

Details/Description:

Target: On average, our students should be in at least the 50th percentile when compared with
national test takers.

Implementation Plan (timeline): Spring 2010, Spring 2011
Responsible Individual(s): SCOB Assessment Coordinator

Findings for Major Field Test, management portion

Summary of Findings: 60th percentile

Results: Target Achievement: Exceeded

Recommendations : acceptable. Measure again in Spring 2011.
Reflections/Notes :

OBJ. 3.4 MLG 4 International/Global

3.4

International/Global + Measure: MBA 624 exam question

Direct - Exam

Details/Description: essay exam questions related to international concepts. Use a more
comparative approach that emphasizes national-level differences in customer culture and business
practices.

Target: At least 70% of students should be at Superior or Satisfactory levels (at least 16 of 20
points).

Implementation Plan (timeline): Fall 2009, Fall 2010
Responsible Individual(s): MBA 624 Faculty
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Findings for MBA 624 exam question

Summary of Findings: 55% SU/SA on essay exam questions related to international concepts.
Results show substantial improvement but still not at acceptable levels.

Results: Target Achievement: Not Met

Recommendations : Instructor recommends a continuation and even greater emphasis on the
comparative approach. Measure again in Fall 2010.

Reflections/Notes :

OBJ. 3.5 MLG 5 Workgroup Functioning

3.5 Workgroup

A + Measure: MBA 624 peer evaluations
Functioning

Direct - Other
Details/Description:

Target: At least 70% of students should be at Superior or Satisfactory levels (>= 8 on a 10 pt
scale).

Implementation Plan (timeline): Fall 2009, Fall 2011
Responsible Individual(s): MBA 624 Faculty

Findings for MBA 624 peer evaluations

Summary of Findings: 100% SU/SA.
Results: Target Achievement: Exceeded

Recommendations : Results acceptable, no changes necessary. Measure again in Fall 2011.
Reflections/Notes :

Overall Recommendations

No text specified

Overall Reflection

No text specified
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2010-2011 Assessment Cycle

#; Assessment Plan

Outcomes and Measures

MBA Assurance of Learning Activities

OBJ. 3.1 MLG 1 Problem Solving

3.1 Problem Solving + Measure: Comprehensive Case

Direct - Student Artifact

Details/Description: Student will submit a comprehensive case study
Will be evaulated with a rubric.

Target: MBA 690 students
Implementation Plan (timeline): Fall 2010
Responsible Individual(s): MBA 690 Faculty

+ Measure: MFT, accounting and finance portions
Direct - Other

Details/Description: On average, our students should be in the 50th percentile when compared
with national test takers.

Target: 50th percentile when compared with national test takers
Implementation Plan (timeline): Spring 2011
Responsible Individual(s):

OBJ. 3.2 MLG 2 Strategic Thinking

3.2 Strategic Thinking | Measure: Comprehensive Cases

Direct - Student Artifact

Details/Description: Students will submit comprehensive case study
will be evaulated with rubic

Target: MBA 690 students
Implementation Plan (timeline): Fall 2010
Responsible Individual(s): MBA 690 Faculty

= Measure: MFT, strategic integration portion
Direct - Other

Details/Description: On average, our students should be in at least the 50th percentile when
compared with national test takers.

Target: 50th percentile when compared with national test takers.
Implementation Plan (timeline): Spring 2011.
Responsible Individual(s):
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OBJ. 3.3 MLG 3 Organizational Change

3.3 Organizational
Change

+ Measure: Comprehensive Case Study

Direct - Student Artifact

Details/Description: Students will submit comprehensive case study
will be evaulated with rubric

Target: MBA 690 students
Implementation Plan (timeline): Fall 2010
Responsible Individual(s): MBA 690 Faculty

Measure: Major Field Test, management portion
Direct - Exam

Details/Description:

Target: On average, our students should be in at least the 50th percentile when compared with
national test takers.

Implementation Plan (timeline): Spring 2011
Responsible Individual(s): SCOB Assessment Coordinator

OBJ. 3.4 MLG 4 International/Global

3.4
International/Global

+ Measure: Comprehensive Case Study

Direct - Student Artifact

Details/Description: Students will submit comprehensive case study
will be evaluated with rubric

Target: MBA 690 students
Implementation Plan (timeline): Fall 2010
Responsible Individual(s): MBA 690 Faculty

Measure: MBA 624 exam question
Direct - Exam

Details/Description: essay exam questions related to international concepts. Use a more
comparative approach that emphasizes national-level differences in customer culture and business
practices.

Target: At least 70% of students should be at Superior or Satisfactory levels (at least 16 of 20
points).

Implementation Plan (timeline): Fall 2011
Responsible Individual(s): Instructor, SCOB Assessment Coordinator

OBJ. 3.5 MLG 5 Workgroup Functioning

3.5 Workgroup
Functioning

+ Measure: Comprehensive case study

Direct - Student Artifact

Details/Description: Students will submit comprehensive cast study

10
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will be evaulated with rubric

Target: MBA 690 students

Implementation Plan (timeline): Fall2010
Responsible Individual(s): MBA 690 Faculty

+ Measure: MBA 621 Team work survey
Direct - Other

Details/Description: At least 70% of students should perform at Superior or Satisfactory levels.
Target: 70% of students should perform at Superior or Satisfactory levels

Implementation Plan (timeline): Done Spring 2011

Responsible Individual(s): Wei He

¢, Assessment Findings

Finding per Measure

MBA Assurance of Learning Activities

OBJ. 3.1 MLG 1 Problem Solving

3.1 Problem Solving . Meagsure: Comprehensive Case

Direct - Student Artifact

Details/Description: Student will submit a comprehensive case study
Will be evaulated with a rubric.

Target: MBA 690 students
Implementation Plan (timeline): Fall 2010
Responsible Individual(s): MBA 690 Faculty

Findings for Comprehensive Case

No Findings Added

+ Measure: MFT, accounting and finance portions
Direct - Other

Details/Description: On average, our students should be in the 50th percentile when compared
with national test takers.

Target: 50th percentile when compared with national test takers
Implementation Plan (timeline): Spring 2011
Responsible Individual(s):

Findings for MFT, accounting and finance portions

No Findings Added

OBJ. 3.2 MLG 2 Strategic Thinking

11
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3.2 Strategic Thinking . Measure: Comprehensive Cases

Direct - Student Artifact

Details/Description: Students will submit comprehensive case study
will be evaulated with rubic

Target: MBA 690 students
Implementation Plan (timeline): Fall 2010
Responsible Individual(s): MBA 690 Faculty

Findings for Comprehensive Cases

No Findings Added

= Measure: MFT, strategic integration portion
Direct - Other

Details/Description: On average, our students should be in at least the 50th percentile when
compared with national test takers.

Target: 50th percentile when compared with national test takers.
Implementation Plan (timeline): Spring 2011.
Responsible Individual(s):

Findings for MFT, strategic integration portion

Summary of Findings: Spring 2010 (5th measurement): 55th percentile, acceptable. Measure
again in Spring 2011

Results: Target Achievement: Met
Recommendations :
Reflections/Notes :

OBJ. 3.3 MLG 3 Organizational Change

3.3 Organizational

Change + Measure: Comprehensive Case Study

Direct - Student Artifact

Details/Description: Students will submit comprehensive case study
will be evaulated with rubric

Target: MBA 690 students
Implementation Plan (timeline): Fall 2010
Responsible Individual(s): MBA 690 Faculty

Findings for Comprehensive Case Study

No Findings Added

+ Measure: Major Field Test, management portion
Direct - Exam
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Details/Description:

Target: On average, our students should be in at least the 50th percentile when compared with
national test takers.

Implementation Plan (timeline): Spring 2011
Responsible Individual(s): SCOB Assessment Coordinator

Findings for Major Field Test, management portion

No Findings Added

OBJ. 3.4 MLG 4 International/Global

3.4
International/Global

+ Measure: Comprehensive Case Study
Direct - Student Artifact

Details/Description: Students will submit comprehensive case study
will be evaluated with rubric

Target: MBA 690 students
Implementation Plan (timeline): Fall 2010
Responsible Individual(s): MBA 690 Faculty

Findings for Comprehensive Case Study

No Findings Added

+ Measure: MBA 624 exam question
Direct - Exam

Details/Description: essay exam questions related to international concepts. Use a more
comparative approach that emphasizes national-level differences in customer culture and business
practices.

Target: At least 70% of students should be at Superior or Satisfactory levels (at least 16 of 20
points).

Implementation Plan (timeline): Fall 2011
Responsible Individual(s): Instructor, SCOB Assessment Coordinator

Findings for MBA 624 exam question

No Findings Added

OBJ. 3.5 MLG 5 Workgroup Functioning

3.5 Workgroup
Functioning

+ Measure: Comprehensive case study
Direct - Student Artifact

Details/Description: Students will submit comprehensive cast study
will be evaulated with rubric

Target: MBA 690 students
Implementation Plan (timeline): Fall2010
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Responsible Individual(s): MBA 690 Faculty

Findings for Comprehensive case study

No Findings Added

Measure: MBA 621 Team work survey
Direct - Other

Details/Description: At least 70% of students should perform at Superior or Satisfactory levels.
Target: 70% of students should perform at Superior or Satisfactory levels

Implementation Plan (timeline): Done Spring 2011

Responsible Individual(s): Wei He

Findings for MBA 621 Team work survey

Summary of Findings: During the Spring semester of 2011, Dr. Wei He taught MBA 621
Managing the Strategic Workforce. This class addresses many topics, including the issue of
workgroup functioning, which is one of the learning goals for the MBA program at Indiana State
University. Several team projects were used within the course for a number of learning activities.
Near the end of the semester, Dr. He collected information from all of the students in the class to
evaluate the extent to which each of the workgroups had operated effectively. A rubric was
developed for this purpose and is shown in Appendix 1. The ratings provided by those involved
with the workgroups are shown in Appendix 2. On these six measures, the average scores ranged
from 4.56 to 4.77 on this 5 point scale where a “5” reflected “exemplary” performance.

Results: Target Achievement: Exceeded

Recommendations : These very high ratings indicate that this sample of MBA students
demonstrated effective achievement of Learning Goal 5: Workgroup Functioning. Consequently, it
was determined that no adjustments to curriculum nor other policies required adjustment.
Instead, there is evidence of a high level of achievement relative to Learning Goal 5 (Workgroup
Functioning) and the MBA program should continue its programs which have contributed to this
success.

Reflections/Notes : 50% of students were exemplary and 47% were satisfactorily, hence the
target was exceeded.

Substantiating Evidence:

;E|_|Assessment Learning Goal 5 Workgroup Functioning Spring 2011 (Microsoft Word) (See

appendix)
Rubric

Overall Recommendations

No text specified

Overall Reflection

No text specified

14


javascript:ToggleArrow('uthwhrh4c3cdzk')
https://folio.taskstream.com/Folio/

Program Outcomes Assessment
Master of Business Admin

2011-2012 Assessment Cycle

Assessment Plan

Outcomes and Measures

MBA Assurance of Learning Activities

OBJ. 3.1 MLG 1 Problem Solving

3.1 Problem Solving + Measure: MFT, accounting and finance portions

Direct - Other

Details/Description: On average, our students should be in the 50th percentile when compared
with national test takers.

Target: 50th percentile when compared with national test takers
Implementation Plan (timeline): Fall 2011: Administered.
Responsible Individual(s):

OBJ. 3.2 MLG 2 Strategic Thinking

3.2 Strategic Thinking  _ Meagure: Major Field Test, strategic integration portion

Direct - Exam
Details/Description:

Target: On average, our students should be in at least the 50th percentile when compared with
national test takers.

Implementation Plan (timeline): Fall 2011
Responsible Individual(s): MBA director

OBJ. 3.3 MLG 3 Organizational Change

3.3 Organizational

Change + Measure: Major Field Test, management portion

Direct - Exam
Details/Description:

Target: On average, our students should be in at least the 50th percentile when compared with
national test takers.

Implementation Plan (timeline): Fall 2011
Responsible Individual(s): MBA director

Assessment Findings

Finding per Measure
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MBA Assurance of Learning Activities

OBJ. 3.1 MLG 1 Problem Solving

3.1 Problem Solving . Measure: MFT, accounting and finance portions

Direct - Other

Details/Description: On average, our students should be in the 50th percentile when compared
with national test takers.

Target: 50th percentile when compared with national test takers
Implementation Plan (timeline): Fall 2011: Administered.
Responsible Individual(s):

Findings for MFT, accounting and finance portions

Summary of Findings: This cohort scored at the 51st percentile in accounting, and 20th
percentile in finance.

Results: Target Achievement: Met

Recommendations : The accounting assessment results indicate that no changes are needed.
The finance results will continue to be observed, trend data indicates that it is not a chronic
problem. This result appears to be an outlier since most of the earlier scores were at or above the
50th percentile.

Reflections/Notes :

OBJ. 3.2 MLG 2 Strategic Thinking

3.2 Strategic Thinking . Measure: Major Field Test, strategic integration portion

Direct - Exam

Details/Description:

Target: On average, our students should be in at least the 50th percentile when compared with
national test takers.

Implementation Plan (timeline): Fall 2011
Responsible Individual(s): MBA director

Findings for Major Field Test, strategic integration portion

Summary of Findings: This cohort scored 34th percentile.
Results: Target Achievement: Not Met

Recommendations : The strategic integration results will continue to be observed, trend data
indicates that it is not a chronic problem. This result appears to be an outlier since earlier scores
were at or above the 66th percentile.

Reflections/Notes :

OBJ. 3.3 MLG 3 Organizational Change

3.3 Organizational

Change + Measure: Major Field Test, management portion

Direct - Exam

16
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Details/Description:

Target: On average, our students should be in at least the 50th percentile when compared with
national test takers.

Implementation Plan (timeline): Fall 2011
Responsible Individual(s): MBA director

Findings for Major Field Test, management portion

Summary of Findings: This cohort scored at the 75th percentile.
Results: Target Achievement: Exceeded

Recommendations : None.

Reflections/Notes :

Overall Recommendations

These results will continue to be observed for any patterns in the future.

Overall Reflection

Compared to earlier cohorts, this cohort scored poorly on two dimensions of the MFT, however when viewing historical
data, this does not appear to be a chronic problem.

The lack of incentives for students to perform well on the test might lead some to under-perform, and thus lower the
overall cohort score.

Action Plan

Actions

MBA Assurance of Learning Activities

OBJ. 3.1 MLG 1 Problem Solving

3.1 Problem Solving . action: Performance monitoring

This Action is associated with the following Findings
No supporting Findings have been linked to this Action.

Action Details: MFT results will continue to be observed, trend data indicates that these results are
not a chronic problem.

Implementation Plan (timeline): MFT will be taken in summer 2012
Key/Responsible Personnel:
Measures:

Resource Allocations:

Priority: Medium

17
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OBJ. 3.2 MLG 2 Strategic Thinking

3.2 Strategic Thinking . pction: Performance monitoring

This Action is associated with the following Findings
No supporting Findings have been linked to this Action.

Action Details: MFT results will continue to be observed, trend data indicates that these results are
not a chronic problem.

Implementation Plan (timeline): MFT will be taken in summer 2012

Key/Responsible Personnel:
Measures:
Resource Allocations:

Priority: Medium

OBJ. 3.3 MLG 3 Organizational Change

3.3 Organizational

Change ¥ Action: Performance monitoring

This Action is associated with the following Findings
No supporting Findings have been linked to this Action.

Action Details: None.
Implementation Plan (timeline): MFT will be taken in summer 2012

Key/Responsible Personnel:
Measures:
Resource Allocations:

Priority: Medium

4, Status Report

Action Statuses

MBA Assurance of Learning Activities

OBJ. 3.1 MLG 1 Problem Solving

3.1 Problem Solving + Action: Performance monitoring

Action Details: MFT results will continue to be observed, trend data indicates that these results are
not a chronic problem.

Implementation Plan (timeline): MFT will be taken in summer 2012

18
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Key/Responsible Personnel:
Measures:
Resource Allocations:

Priority: Medium

Status for Performance monitoring

No Status Added

OBJ. 3.2 MLG 2 Strategic Thinking

3.2 Strategic Thinking

* Action: Performance monitoring

Action Details: MFT results will continue to be observed, trend data indicates that these results are
not a chronic problem.

Implementation Plan (timeline): MFT will be taken in summer 2012

Key/Responsible Personnel:
Measures:
Resource Allocations:

Priority: Medium

Status for Performance monitoring

No Status Added

OBJ. 3.3 MLG 3 Organizational Change

3.3 Organizational
Change

* Action: Performance monitoring

Action Details: None.
Implementation Plan (timeline): MFT will be taken in summer 2012

Key/Responsible Personnel:
Measures:
Resource Allocations:

Priority: Medium

Status for Performance monitoring

No Status Added

19
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Status Summary

No text specified

Summary of Next Steps

No text specified

20
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2012-2013 Assessment Cycle

#; Assessment Plan

Outcomes and Measures

MBA Assurance of Learning Activities

OBJ. 3.1 MLG 1 Problem Solving

3.1 Problem Solving No measures specified
OBJ. 3.2 MLG 2 Strategic Thinking

3.2 Strategic Thinking No measures specified
OBJ. 3.3 MLG 3 Organizational Change

3.3 Organizational No measures specified
Change

OBJ. 3.4 MLG 4 International/Global

3.4 No measures specified
International/Global

OBJ. 3.5 MLG 5 Workgroup Functioning

3.5 Workgroup No measures specified
Functioning

4, Assessment Findings

Finding per Measure

MBA Assurance of Learning Activities

OBJ. 3.1 MLG 1 Problem Solving

3.1 Problem Solving No measures specified
OBJ. 3.2 MLG 2 Strategic Thinking

3.2 Strategic Thinking No measures specified

OBJ. 3.3 MLG 3 Organizational Change
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3.3 Organizational No measures specified
Change

OBJ. 3.4 MLG 4 International/Global

3.4 No measures specified
International/Global

OBJ. 3.5 MLG 5 Workgroup Functioning

3.5 Workgroup No measures specified
Functioning

Overall Recommendations

No text specified

Overall Reflection

No text specified

Action Plan

Actions

MBA Assurance of Learning Activities

OBJ. 3.1 MLG 1 Problem Solving

3.1 Problem Solving + Action: Exit Interview Revision

This Action is associated with the following Findings
No supporting Findings have been linked to this Action.

Action Details: Developed an open-ended question for content analysis: "Briefly explain how the
MBA program of study improved your problem solving skills."

Implementation Plan (timeline): Fall 2013 and Spring 2014

Key/Responsible Personnel: Graduate Committee
Measures: Identify any deficiencies noted in content analysis.
Resource Allocations:

Priority:

Supporting Attachments:

[ Exit Interview (Word Document (Open XML)) (See appendix)

Revised exit interview
10| Graduate Committee Minutes (Word Document (Open XML)) (See appendix)

Graduate Committee minutes discussing the revision of the exit interview
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+ Action: Exit Interview Revision

This Action is associated with the following Findings
No supporting Findings have been linked to this Action.

Action Details: Developed a scaled response: "The MBA program of study significantly improved

my problem solving skills." Students respond from one to five, one being strongly disagree and five
being strongly agree.

Implementation Plan (timeline): Fall 2013 and Spring 2014

Key/Responsible Personnel: Graduate Committee
Measures: Likert-type responses should average in upper half.
Resource Allocations:

Priority:

Supporting Attachments:

{j Exit Interview (Word Document (Open XML)) (See appendix)

Revised exit interview
[jj Graduate Committee Minutes (Word Document (Open XML)) (See appendix)

Graduate Committee minutes discussing the revision of the exit interview

* Action: Major Field Test Analysis

This Action is associated with the following Findings
No supporting Findings have been linked to this Action.

Action Details: Questions from the Major Field Test identified as pertaining to problem solving
skills.

Implementation Plan (timeline): Fall 2013 and Spring 2014

Key/Responsible Personnel: Graduate Committee

Measures: Our students should perform within 20 percentage points of the mean of national test
takers on each Major Field Test item number.

Resource Allocations:
Priority:

Supporting Attachments:
[ij MFT Questions-Learning Objective 3.1 (Excel Workbook (Open XML)) (See appendix)

OBJ. 3.2 MLG 2 Strategic Thinking

3.2 Strategic Thinking Action: Exit Interview Revision

This Action is associated with the following Findings
No supporting Findings have been linked to this Action.

Action Details: Developed an open-ended question for content analysis: "What was the most

profound learning experience in the MBA program of study that shaped your ideas about planning
for strategic change?"

Implementation Plan (timeline): Fall 2013 and Spring 2014
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Key/Responsible Personnel: Graduate Committee
Measures: Identify any deficiencies noted in content analysis.
Resource Allocations:

Priority:

Supporting Attachments:
[ Exit Interview (Word Document (Open XML)) (See appendix)

Revised exit interview
[jj Graduate Committee Minutes (Word Document (Open XML)) (See appendix)

Graduate Committee minutes discussing the revision of the exit interview

Action: Exit Interview Revision

This Action is associated with the following Findings
No supporting Findings have been linked to this Action.

Action Details: Developed a scaled response: "The MBA program of study significantly shaped my
understanding of how to plan for strategic change." Students respond from one to five, one being
strongly disagree and five being strongly agree.

Implementation Plan (timeline): Fall 2013 and Spring 2014

Key/Responsible Personnel: Graduate Committee
Measures: Likert-type responses should average in upper half.
Resource Allocations:

Priority:

Supporting Attachments:
@ Exit Interview (Word Document (Open XML)) (See appendix)

Revised exit interview
10| Graduate Committee Minutes (Word Document (Open XML)) (See appendix)

Graduate Committee minutes discussing the revision of the exit interview

Action: Major Field Test Analysis

This Action is associated with the following Findings
No supporting Findings have been linked to this Action.

Action Details: Questions from the Major Field Test identified as pertaining to strategic thinking.
Implementation Plan (timeline): Fall 2013 and Spring 2014

Key/Responsible Personnel: Graduate Committee

Measures: Our students should perform within 20 percentage points of the mean of national test
takers on each Major Field Test item number.

Resource Allocations:
Priority:

Supporting Attachments:
{ij MFT Questions-Learning Objective 3.2 (Excel Workbook (Open XML)) (See appendix)
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OBJ. 3.3 MLG 3 Organizational Change

3.3 Organizational
Change

= Action: Exit Interview Revision

This Action is associated with the following Findings
No supporting Findings have been linked to this Action.

Action Details: Developed an open-ended question for content analysis: "What learning
experience influenced you most about planning for organizational change?"

Implementation Plan (timeline): Fall 2013 and Spring 2014

Key/Responsible Personnel: Graduate Committee
Measures: Identify any deficiencies noted in content analysis.
Resource Allocations:

Priority:

Supporting Attachments:
[j Exit Interview (Word Document (Open XML)) (See appendix)

Revised exit interview
[jj Graduate Committee Minutes (Word Document (Open XML)) (See appendix)

Graduate Committee minutes discussing the revision of the exit interview

Action: Exit Interview Revision

This Action is associated with the following Findings
No supporting Findings have been linked to this Action.

Action Details: Developed a scaled response: "The MBA program of study significantly shaped my
understanding of how to plan for organizational change." Students respond from one to five, one
being strongly disagree and five being strongly agree.

Implementation Plan (timeline): Fall 2013 and Spring 2014

Key/Responsible Personnel: Graduate Committee
Measures: Likert-type responses should average in upper half.
Resource Allocations:

Priority:

Supporting Attachments:
[ Exit Interview (Word Document (Open XML)) (See appendix)

Revised exit interview
@ Graduate Committee Minutes (Word Document (Open XML)) (See appendix)

Graduate Committee minutes discussing the revision of the exit interview

Action: Major Field Test Analysis

This Action is associated with the following Findings
No supporting Findings have been linked to this Action.

Action Details: Questions from the Major Field Test identified as pertaining to organizational
change.
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Implementation Plan (timeline): Fall 2013 and Spring 2014

Key/Responsible Personnel: Graduate Committee

Measures: Our students should perform within 20 percentage points of the mean of national test
takers on each Major Field Test item number.

Resource Allocations:

Priority:

Supporting Attachments:
[ij MFT Questions-Learning Objective 3.3 (Excel Workbook (Open XML)) (See appendix)

OBJ. 3.4 MLG 4 International/Global

3.4
International/Global

= Action: Exit Interview Revision

This Action is associated with the following Findings
No supporting Findings have been linked to this Action.

Action Details: Developed an open-ended question for content analysis: "What most affected your
ideas about the global business environment?"

Implementation Plan (timeline): Fall 2013 and Spring 2014

Key/Responsible Personnel: Graduate Committee
Measures: Identify any deficiencies noted in content analysis.
Resource Allocations:

Priority:

Supporting Attachments:
{j Exit Interview (Word Document (Open XML)) (See appendix)

Revised exit interview
[jj Graduate Committee Minutes (Word Document (Open XML)) (See appendix)

Graduate Committee minutes discussing the revision of the exit interview

Action: Exit Interview Revision

This Action is associated with the following Findings
No supporting Findings have been linked to this Action.

Action Details: Developed a scaled response: "The MBA program of study significantly shaped my
understanding of the global business environment." Students respond from one to five, one being
strongly disagree and five being strongly agree.

Implementation Plan (timeline): Fall 2013 and Spring 2014

Key/Responsible Personnel: Graduate Committee
Measures: Likert-type responses should average in upper half.
Resource Allocations:

Priority:

Supporting Attachments:
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[j Exit Interview (Word Document (Open XML)) (See appendix)

Revised exit interview
[jj Graduate Committee Minutes (Word Document (Open XML)) (See appendix)

Graduate Committee minutes discussing the revision of the exit interview

+ Action: Major Field Test Analysis

This Action is associated with the following Findings
No supporting Findings have been linked to this Action.

Action Details: Questions from the Major Field Test identified as pertaining to international/global
business.

Implementation Plan (timeline): Fall 2013 and Spring 2014

Key/Responsible Personnel: Graduate Committee

Measures: Our students should perform within 20 percentage points of the mean of national test
takers on each Major Field Test item number.

Resource Allocations:

Priority:

Supporting Attachments:
{ij MFT Questions-Learning Objective 3.4 (Excel Workbook (Open XML)) (See appendix)

+ Action: MBA 690 Course Revision

This Action is associated with the following Findings
No supporting Findings have been linked to this Action.

Action Details: Revised the course objectives and case studies to provide broader exposure to
global business strategy. Please note the highlighted changes from Spring 2013 in the following
attachments: "MBA 690 Fall 2013 Syllabus" and "MBA 690 Fall 2013 Course Calendar."

Implementation Plan (timeline): Fall 2013

Key/Responsible Personnel: Management Faculty
Measures:
Resource Allocations:

Priority:

Supporting Attachments:
iy MBA 690 Fall 2013 Course Calendar (Word Document (Open XML)) (See appendix)
@ MBA 690 Fall 2013 Syllabus (Word Document (Open XML)) (See appendix)
{ij MBA 690 Spring 2013 Course Calendar (Word Document (Open XML)) (See appendix)
{5y MBA 690 Spring 2013 Syllabus (Word Document (Open XML)) (See appendix)

OBJ. 3.5 MLG 5 Workgroup Functioning

3.5 Workgroup

Functioning + Action: Exit Interview Revision

This Action is associated with the following Findings
No supporting Findings have been linked to this Action.
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Action Details: Developed an open-ended question for content analysis: "Describe the conditions
under which you experienced your most productive group interaction to complete an assignment
and/or accomplish interpersonal learning."

Implementation Plan (timeline): Fall 2013 and Spring 2014

Key/Responsible Personnel: Graduate Committee
Measures: Identify any deficiencies noted in content analysis.
Resource Allocations:

Priority:

Supporting Attachments:
[ Exit Interview (Word Document (Open XML)) (See appendix)

Revised exit interview
[jj Graduate Committee Minutes (Word Document (Open XML)) (See appendix)

Graduate Committee minutes discussing the revision of the exit interview

Action: Exit Interview Revision

This Action is associated with the following Findings
No supporting Findings have been linked to this Action.

Action Details: Developed a scaled response: "The MBA program of study significantly improved
my ability to work with others." Students respond from one to five, one being strongly disagree and
five being strongly agree.

Implementation Plan (timeline): Fall 2013 and Spring 2014

Key/Responsible Personnel: Graduate Committee
Measures: Likert-type responses should average in upper half.
Resource Allocations:

Priority:

Supporting Attachments:
[ Exit Interview (Word Document (Open XML)) (See appendix)

Revised exit interview
10| Graduate Committee Minutes (Word Document (Open XML)) (See appendix)

Graduate Committee minutes discussing the revision of the exit interview

Action: Major Field Test Analysis

This Action is associated with the following Findings
No supporting Findings have been linked to this Action.

Action Details: Questions from the Major Field Test identified as pertaining to workgroup
functioning.

Implementation Plan (timeline): Fall 2013 and Spring 2014

Key/Responsible Personnel: Graduate Committee

Measures: Our students should perform within 20 percentage points of the mean of national test
takers on each Major Field Test item number.
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Resource Allocations:

Priority:

Supporting Attachments:
{ij MFT Questions-Learning Objective 3.5 (Excel Workbook (Open XML)) (See appendix)

Status Report

Action Statuses

MBA Assurance of Learning Activities

OBJ. 3.1 MLG 1 Problem Solving

3.1 Problem Solving + Action: Exit Interview Revision

Action Details: Developed an open-ended question for content analysis: "Briefly explain how the
MBA program of study improved your problem solving skills."

Implementation Plan (timeline): Fall 2013 and Spring 2014

Key/Responsible Personnel: Graduate Committee
Measures: Identify any deficiencies noted in content analysis.
Resource Allocations:

Priority:

Supporting Attachments:

{j Exit Interview (Word Document (Open XML)) (See appendix)

Revised exit interview
[jj Graduate Committee Minutes (Word Document (Open XML)) (See appendix)

Graduate Committee minutes discussing the revision of the exit interview

Status for Exit Interview Revision

Current Status: Completed
Resource Allocation(s) Status:

Next Steps/Additional Information:

+ Action: Exit Interview Revision

Action Details: Developed a scaled response: "The MBA program of study significantly improved
my problem solving skills." Students respond from one to five, one being strongly disagree and five
being strongly agree.

Implementation Plan (timeline): Fall 2013 and Spring 2014

Key/Responsible Personnel: Graduate Committee

Measures: Likert-type responses should average in upper half.
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Resource Allocations:
Priority:
Supporting Attachments:

[ Exit Interview (Word Document (Open XML)) (See appendix)

Revised exit interview
[jj Graduate Committee Minutes (Word Document (Open XML)) (See appendix)

Graduate Committee minutes discussing the revision of the exit interview

Status for Exit Interview Revision

Current Status: Completed
Resource Allocation(s) Status:

Next Steps/Additional Information:

= Action: Major Field Test Analysis

Action Details: Questions from the Major Field Test identified as pertaining to problem solving
skills.

Implementation Plan (timeline): Fall 2013 and Spring 2014

Key/Responsible Personnel: Graduate Committee

Measures: Our students should perform within 20 percentage points of the mean of national test
takers on each Major Field Test item number.

Resource Allocations:

Priority:

Supporting Attachments:
[ij MFT Questions-Learning Objective 3.1 (Excel Workbook (Open XML)) (See appendix)

Status for Major Field Test Analysis

Current Status: Completed
Resource Allocation(s) Status:

Next Steps/Additional Information:

OBJ. 3.2 MLG 2 Strategic Thinking

3.2 Strategic Thinking

+ Action: Exit Interview Revision

Action Details: Developed an open-ended question for content analysis: "What was the most
profound learning experience in the MBA program of study that shaped your ideas about planning
for strategic change?"

Implementation Plan (timeline): Fall 2013 and Spring 2014
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Key/Responsible Personnel: Graduate Committee
Measures: Identify any deficiencies noted in content analysis.
Resource Allocations:

Priority:

Supporting Attachments:

[ Exit Interview (Word Document (Open XML)) (See appendix)

Revised exit interview
@ Graduate Committee Minutes (Word Document (Open XML)) (See appendix)

Graduate Committee minutes discussing the revision of the exit interview

Status for Exit Interview Revision

Current Status: Completed
Resource Allocation(s) Status:

Next Steps/Additional Information:

= Action: Exit Interview Revision

Action Details: Developed a scaled response: "The MBA program of study significantly shaped my
understanding of how to plan for strategic change." Students respond from one to five, one being
strongly disagree and five being strongly agree.

Implementation Plan (timeline): Fall 2013 and Spring 2014

Key/Responsible Personnel: Graduate Committee
Measures: Likert-type responses should average in upper half.
Resource Allocations:

Priority:

Supporting Attachments:

[j Exit Interview (Word Document (Open XML)) (See appendix)

Revised exit interview
[jj Graduate Committee Minutes (Word Document (Open XML)) (See appendix)

Graduate Committee minutes discussing the revision of the exit interview

Status for Exit Interview Revision

Current Status: Completed
Resource Allocation(s) Status:

Next Steps/Additional Information:

* Action: Major Field Test Analysis

Action Details: Questions from the Major Field Test identified as pertaining to strategic thinking.
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Implementation Plan (timeline): Fall 2013 and Spring 2014

Key/Responsible Personnel: Graduate Committee

Measures: Our students should perform within 20 percentage points of the mean of national test
takers on each Major Field Test item number.

Resource Allocations:

Priority:

Supporting Attachments:
{ij MFT Questions-Learning Objective 3.2 (Excel Workbook (Open XML)) (See appendix)

Status for Major Field Test Analysis

Current Status: Completed
Resource Allocation(s) Status:

Next Steps/Additional Information:

OBJ. 3.3 MLG 3 Organizational Change

3.3 Organizational

Change + Action: Exit Interview Revision

Action Details: Developed an open-ended question for content analysis: "What learning
experience influenced you most about planning for organizational change?"

Implementation Plan (timeline): Fall 2013 and Spring 2014

Key/Responsible Personnel: Graduate Committee
Measures: Identify any deficiencies noted in content analysis.
Resource Allocations:

Priority:

Supporting Attachments:

[j Exit Interview (Word Document (Open XML)) (See appendix)

Revised exit interview
[jj Graduate Committee Minutes (Word Document (Open XML)) (See appendix)

Graduate Committee minutes discussing the revision of the exit interview

Status for Exit Interview Revision

Current Status: Completed
Resource Allocation(s) Status:

Next Steps/Additional Information:

= Action: Exit Interview Revision
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Action Details: Developed a scaled response: "The MBA program of study significantly shaped my
understanding of how to plan for organizational change." Students respond from one to five, one
being strongly disagree and five being strongly agree.

Implementation Plan (timeline): Fall 2013 and Spring 2014

Key/Responsible Personnel: Graduate Committee
Measures: Likert-type responses should average in upper half.
Resource Allocations:

Priority:

Supporting Attachments:
{j Exit Interview (Word Document (Open XML)) (See appendix)

Revised exit interview
[jj Graduate Committee Minutes (Word Document (Open XML)) (See appendix)

Graduate Committee minutes discussing the revision of the exit interview

Status for Exit Interview Revision

Current Status: Completed
Resource Allocation(s) Status:

Next Steps/Additional Information:

* Action: Major Field Test Analysis

Action Details: Questions from the Major Field Test identified as pertaining to organizational
change.

Implementation Plan (timeline): Fall 2013 and Spring 2014

Key/Responsible Personnel: Graduate Committee

Measures: Our students should perform within 20 percentage points of the mean of national test
takers on each Major Field Test item number.

Resource Allocations:
Priority:

Supporting Attachments:
{ij MFT Questions-Learning Objective 3.3 (Excel Workbook (Open XML)) (See appendix)

Status for Major Field Test Analysis

Current Status: Completed
Resource Allocation(s) Status:

Next Steps/Additional Information:

OBJ. 3.4 MLG 4 International/Global
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3.4
International/Global

= Action: Exit Interview Revision

Action Details: Developed an open-ended question for content analysis: "What most affected your
ideas about the global business environment?"

Implementation Plan (timeline): Fall 2013 and Spring 2014

Key/Responsible Personnel: Graduate Committee
Measures: Identify any deficiencies noted in content analysis.
Resource Allocations:

Priority:

Supporting Attachments:

[ Exit Interview (Word Document (Open XML)) (See appendix)

Revised exit interview
@ Graduate Committee Minutes (Word Document (Open XML)) (See appendix)

Graduate Committee minutes discussing the revision of the exit interview

Status for Exit Interview Revision

Current Status: Completed
Resource Allocation(s) Status:

Next Steps/Additional Information:

= Action: Exit Interview Revision

Action Details: Developed a scaled response: "The MBA program of study significantly shaped my
understanding of the global business environment." Students respond from one to five, one being
strongly disagree and five being strongly agree.

Implementation Plan (timeline): Fall 2013 and Spring 2014

Key/Responsible Personnel: Graduate Committee
Measures: Likert-type responses should average in upper half.
Resource Allocations:

Priority:

Supporting Attachments:

[j Exit Interview (Word Document (Open XML)) (See appendix)

Revised exit interview
[jj Graduate Committee Minutes (Word Document (Open XML)) (See appendix)

Graduate Committee minutes discussing the revision of the exit interview

Status for Exit Interview Revision

Current Status: Completed

Resource Allocation(s) Status:
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Next Steps/Additional Information:

* Action: Major Field Test Analysis

Action Details: Questions from the Major Field Test identified as pertaining to international/global
business.

Implementation Plan (timeline): Fall 2013 and Spring 2014

Key/Responsible Personnel: Graduate Committee

Measures: Our students should perform within 20 percentage points of the mean of national test
takers on each Major Field Test item number.

Resource Allocations:
Priority:

Supporting Attachments:
{ij MFT Questions-Learning Objective 3.4 (Excel Workbook (Open XML)) (See appendix)

Status for Major Field Test Analysis

Current Status: Completed
Resource Allocation(s) Status:

Next Steps/Additional Information:

+ Action: MBA 690 Course Revision

Action Details: Revised the course objectives and case studies to provide broader exposure to
global business strategy. Please note the highlighted changes from Spring 2013 in the following
attachments: "MBA 690 Fall 2013 Syllabus" and "MBA 690 Fall 2013 Course Calendar."

Implementation Plan (timeline): Fall 2013

Key/Responsible Personnel: Management Faculty

Measures:

Resource Allocations:

Priority:

Supporting Attachments:
{ij MBA 690 Fall 2013 Course Calendar (Word Document (Open XML)) (See appendix)
iy MBA 690 Fall 2013 Syllabus (Word Document (Open XML)) (See appendix)

@ MBA 690 Spring 2013 Course Calendar (Word Document (Open XML)) (See appendix)
{ij MBA 690 Spring 2013 Syllabus (Word Document (Open XML)) (See appendix)

Status for MBA 690 Course Revision

Current Status: Completed
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Resource Allocation(s) Status:

Next Steps/Additional Information:

OBJ. 3.5 MLG 5 Workgroup Functioning

3.5 Workgroup
Functioning

= Action: Exit Interview Revision

Action Details: Developed an open-ended question for content analysis: "Describe the conditions
under which you experienced your most productive group interaction to complete an assignment
and/or accomplish interpersonal learning."

Implementation Plan (timeline): Fall 2013 and Spring 2014

Key/Responsible Personnel: Graduate Committee
Measures: Identify any deficiencies noted in content analysis.
Resource Allocations:

Priority:

Supporting Attachments:

{j Exit Interview (Word Document (Open XML)) (See appendix)

Revised exit interview
[jj Graduate Committee Minutes (Word Document (Open XML)) (See appendix)

Graduate Committee minutes discussing the revision of the exit interview

Status for Exit Interview Revision

Current Status: Completed
Resource Allocation(s) Status:

Next Steps/Additional Information:

+ Action: Exit Interview Revision

Action Details: Developed a scaled response: "The MBA program of study significantly improved
my ability to work with others." Students respond from one to five, one being strongly disagree and
five being strongly agree.

Implementation Plan (timeline): Fall 2013 and Spring 2014

Key/Responsible Personnel: Graduate Committee
Measures: Likert-type responses should average in upper half.
Resource Allocations:

Priority:

Supporting Attachments:

[ Exit Interview (Word Document (Open XML)) (See appendix)

Revised exit interview
@ Graduate Committee Minutes (Word Document (Open XML)) (See appendix)

Graduate Committee minutes discussing the revision of the exit interview
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Status for Exit Interview Revision

Current Status: Completed
Resource Allocation(s) Status:

Next Steps/Additional Information:

+ Action: Major Field Test Analysis

Action Details: Questions from the Major Field Test identified as pertaining to workgroup
functioning.

Implementation Plan (timeline): Fall 2013 and Spring 2014

Key/Responsible Personnel: Graduate Committee

Measures: Our students should perform within 20 percentage points of the mean of national test
takers on each Major Field Test item number.

Resource Allocations:

Priority:

Supporting Attachments:
[y MFT Questions-Learning Objective 3.5 (Excel Workbook (Open XML)) (See appendix)

Status for Major Field Test Analysis

Current Status: Completed
Resource Allocation(s) Status:

Next Steps/Additional Information:

Status Summary

No text specified

Summary of Next Steps

No text specified
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2013-2014 Assessment Cycle

#; Assessment Plan

Outcomes and Measures

MBA Assurance of Learning Activities

OBJ. 3.1 MLG 1 Problem Solving

3.1 Problem Solving

-

Measure: Exit Interview
Indirect - Other

Details/Description: Open-ended exit interview question: "Briefly explain how the MBA program
of study improved your problem solving skills."

Target: Identify any deficiencies noted in content analysis.
Implementation Plan (timeline): Fall 2013 and Spring 2014
Responsible Individual(s): Graduate Committee

Measure: Exit Interview
Indirect - Other

Details/Description: Scaled-response exit interview question: "The MBA program of study
significantly improved my problem solving skills."

Target: Likert-type responses should be in upper half.
Implementation Plan (timeline): Fall 2013 and Spring 2014
Responsible Individual(s): Graduate Committee

Measure: Major Field Test
Direct - Other

Details/Description: Questions from the Major Field Test identified as pertaining to problem
solving skills.

Target: Our students should perform within 20 percentage points of the mean of national test
takers on each Major Field Test item number.

Implementation Plan (timeline): Fall 2013 and Spring 2014
Responsible Individual(s): Graduate Committee

OBJ. 3.2 MLG 2 Strategic Thinking

3.2 Strategic Thinking

-

Measure: Exit Interview
Indirect - Other

Details/Description: Scaled-response exit interview question: "The MBA program of study
significantly shaped my understanding of how to plan for strategic change."

Target: Likert-type responses should be in upper half.
Implementation Plan (timeline): Fall 2013 and Spring 2014
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Responsible Individual(s): Graduate Committee

Measure: Exit Interview
Indirect - Other

Details/Description: Open-ended exit interview question: "What was the most profound learning
experience in the MBA program of study that shaped your ideas about planning for strategic
change?"

Target: Identify any deficiencies noted in content analysis.
Implementation Plan (timeline): Fall 2013 and Spring 2014
Responsible Individual(s): Graduate Committee

Measure: Major Field Test
Direct - Other

Details/Description: Questions from the Major Field Test identified as pertaining to strategic
thinking.

Target: Our students should perform within 20 percent of the mean of national test takers on each
Major Field Test item number.

Implementation Plan (timeline): Fall 2013 and Spring 2014
Responsible Individual(s): Graduate Committee

OBJ. 3.3 MLG 3 Organizational Change

3.3 Organizational
Change

+ Measure: Exit Interview

Indirect - Other

Details/Description: Scaled-response exit interview question: "The MBA program of study
significantly shaped my understanding of how to plan for organizational change."

Target: Likert-type responses should be in upper half.
Implementation Plan (timeline): Fall 2013 and Spring 2014
Responsible Individual(s): Graduate Committee

Measure: Exit Interview
Indirect - Other

Details/Description: Open-ended exit interview question: "What learning experience influenced
you most about planning for organizational change?"

Target: Identify any deficiencies noted in content analysis.
Implementation Plan (timeline): Fall 2013 and Spring 2014
Responsible Individual(s): Graduate Committee

Measure: Major Field Test
Direct - Other

Details/Description: Questions from the Major Field Test identified as pertaining to organizational
change.

Target: Our students should perform within 20 percent of the mean of national test takers on each
Major Field Test item number.

Implementation Plan (timeline): Fall 2013 and Spring 2014
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Responsible Individual(s): Graduate Committee

OBJ. 3.4 MLG 4 International/Global

3.4

International/Global + Measure: Exit Interview

Indirect - Other

Details/Description: Open-ended exit interview question: "What most affected your ideas about
the global business environment?"

Target: Identify any deficiencies noted in content analysis.
Implementation Plan (timeline): Fall 2013 and Spring 2014
Responsible Individual(s): Graduate Committee

+ Measure: Exit Interview
Indirect - Other

Details/Description: Scaled-response exit interview question: "The MBA program of study
significantly shaped my understanding of the global business environment."

Target: Likert-type responses should be in upper half.
Implementation Plan (timeline): Fall 2013 and Spring 2014
Responsible Individual(s): Graduate Committee

+ Measure: Major Field Test
Direct - Other

Details/Description: Questions from the Major Field Test identified as pertaining to
international/global business.

Target: Our students should perform within 20 percent of the mean of national test takers on each
Major Field Test item number.

Implementation Plan (timeline): Fall 2013 and Spring 2014
Responsible Individual(s): Graduate Committee

OBJ. 3.5 MLG 5 Workgroup Functioning

3.5 Workgroup

A + Measure: Exit Interview
Functioning

Indirect - Other

Details/Description: Open-ended exit interview question: "Describe the conditions under which
you experienced your most productive group interaction to complete an assignment and/or
accomplish interpersonal learning."

Target: Identify any deficiencies noted in content analysis.
Implementation Plan (timeline): Fall 2013 and Spring 2014
Responsible Individual(s): Graduate Committee

= Measure: Exit Interview
Indirect - Other

Details/Description: Scaled-response exit interview question: "The MBA program of study
significantly improved my ability to work with others."
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<, Assessment Findings

Target: Likert-type responses should be in upper half.
Implementation Plan (timeline): Fall 2013 and Spring 2014
Responsible Individual(s): Graduate Committee

- Measure: Major Field Test
Direct - Other

Details/Description: Questions from the Major Field Test identified as pertaining to workgroup
functioning.

Target: Our students should perform within 20 percent of the mean of national test takers on each
Major Field Test item number.

Implementation Plan (timeline): Fall 2013 and Spring 2014
Responsible Individual(s): Graduate Committee

Finding per Measure

MBA Assurance of Learning Activities

OBJ. 3.1 MLG 1 Proble

3.1 Problem Solving

m Solving

+ Measure: Exit Interview
Indirect - Other

Details/Description: Open-ended exit interview question: "Briefly explain how the MBA program
of study improved your problem solving skills."

Target: Identify any deficiencies noted in content analysis.
Implementation Plan (timeline): Fall 2013 and Spring 2014
Responsible Individual(s): Graduate Committee

Findings for Exit Interview

Summary of Findings: No deficiencies were identified.

Results: Target Achievement: Met

Recommendations : Will continue to monitor the open-ended exit interview questions each year.
Reflections/Notes :

These Findings are associated with the following Actions:

No Action Required
(Action Plan; 2013-2014 Assessment Cycle)

+ Measure: Exit Interview
Indirect - Other

Details/Description: Scaled-response exit interview question: "The MBA program of study
significantly improved my problem solving skills."

Target: Likert-type responses should be in upper half.
Implementation Plan (timeline): Fall 2013 and Spring 2014
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Responsible Individual(s): Graduate Committee

Findings for Exit Interview

Summary of Findings: Students were asked to mark their level of agreement with the
statement above based on the following scale: 5 = strongly agree, 4 = agree, 3 = neither agree
nor disagree, 2 = disagree, or 1 = strongly disagree.

An analysis of the exit interviews from fall 2013 graduates shows the mean response to this
statement was 4.5 with a standard deviation of .53. Results also show a minimum response of 4
(agree) and that 100% of our students either agree or strongly agree with the statement.

Results: Target Achievement: Exceeded

Recommendations : Will continue to monitor the scaled-response exit interview questions each
year.

Reflections/Notes :
Substantiating Evidence:
W:g'i,Exit Interview Scaled Responses (Adobe Acrobat Document) (See appendix)

These Findings are associated with the following Actions:

No Action Required
(Action Plan; 2013-2014 Assessment Cycle)

+ Measure: Major Field Test

Direct - Other

Details/Description: Questions from the Major Field Test identified as pertaining to problem
solving skills.

Target: Our students should perform within 20 percentage points of the mean of national test
takers on each Major Field Test item number.

Implementation Plan (timeline): Fall 2013 and Spring 2014
Responsible Individual(s): Graduate Committee

Findings for Major Field Test

Summary of Findings: Major Field Test results from fall 2009 through summer 2013 indicate our
students performed within 20 percentage points of the national mean on all item numbers except
one, where our students surpassed the national mean by 21.8 percentage points.

Results: Target Achievement: Met
Recommendations : Will continue to monitor with each future Major Field Test review.
Reflections/Notes :
Substantiating Evidence:
Iifl}l_;;,Major Field Test Results (Adobe Acrobat Document) (See appendix)

These Findings are associated with the following Actions:

No Action Required
(Action Plan; 2013-2014 Assessment Cycle)

OBJ. 3.2 MLG 2 Strategic Thinking

3.2 Strategic Thinking

+ Measure: Exit Interview
Indirect - Other
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Details/Description: Scaled-response exit interview question: "The MBA program of study
significantly shaped my understanding of how to plan for strategic change."

Target: Likert-type responses should be in upper half.
Implementation Plan (timeline): Fall 2013 and Spring 2014
Responsible Individual(s): Graduate Committee

Findings for Exit Interview

Summary of Findings: Students were asked to mark their level of agreement with the
statement above based on the following scale: 5 = strongly agree, 4 = agree, 3 = neither agree
nor disagree, 2 = disagree, or 1 = strongly disagree.

An analysis of the exit interviews from fall 2013 graduates shows the mean response to this
statement was 4.5 with a standard deviation of .76. Results also show a minimum response of 3,
although only 12.5% of the respondents neither agreed nor disagreed. With such a small sample,
this 12.5% corresponds to 1 student. Of the remaining students, 25% agreed and 62.5% strongly
agreed with the statement.

Results: Target Achievement: Exceeded

Recommendations : Will continue to monitor the scaled-response exit interview questions each
year.

Reflections/Notes :
Substantiating Evidence:

Itg'.,_'ii,Exit Interview Scaled Responses (Adobe Acrobat Document) (See appendix)

These Findings are associated with the following Actions:

No Action Required
(Action Plan; 2013-2014 Assessment Cycle)

+ Measure: Exit Interview
Indirect - Other

Details/Description: Open-ended exit interview question: "What was the most profound learning
experience in the MBA program of study that shaped your ideas about planning for strategic
change?"

Target: Identify any deficiencies noted in content analysis.
Implementation Plan (timeline): Fall 2013 and Spring 2014
Responsible Individual(s): Graduate Committee

Findings for Exit Interview

Summary of Findings: No deficiencies were identified.
Results: Target Achievement: Met

Recommendations : Will continue to monitor the open-ended exit interview questions each year.
Reflections/Notes :

These Findings are associated with the following Actions:

No Action Required
(Action Plan; 2013-2014 Assessment Cycle)

+ Measure: Major Field Test
Direct - Other
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Details/Description: Questions from the Major Field Test identified as pertaining to strategic
thinking.

Target: Our students should perform within 20 percent of the mean of national test takers on each
Major Field Test item number.

Implementation Plan (timeline): Fall 2013 and Spring 2014
Responsible Individual(s): Graduate Committee

Findings for Major Field Test

Summary of Findings: Major Field Test results from fall 2009 through summer 2013 indicate our
students performed within 20 percentage points of the national mean on all but six item numbers.

Our students underperformed on two item numbers and surpassed the national mean on four item
numbers.

Results: Target Achievement: Not Met

Recommendations : Contact faculty members teaching the courses associated with the deficient
items and ask them to adjust the syllabi accordingly.

Reflections/Notes :
Substantiating Evidence:
Itg.,_'ii,Major Field Test Results (Adobe Acrobat Document) (See appendix)

These Findings are associated with the following Actions:

Contact Faculty
(Action Plan; 2013-2014 Assessment Cycle)

OBJ. 3.3 MLG 3 Organizational Change

3.3 Organizational
Change

+ Measure: Exit Interview

Indirect - Other

Details/Description: Scaled-response exit interview question: "The MBA program of study
significantly shaped my understanding of how to plan for organizational change."

Target: Likert-type responses should be in upper half.
Implementation Plan (timeline): Fall 2013 and Spring 2014
Responsible Individual(s): Graduate Committee

Findings for Exit Interview

Summary of Findings: Students were asked to mark their level of agreement with the
statement above based on the following scale: 5 = strongly agree, 4 = agree, 3 = neither agree
nor disagree, 2 = disagree, or 1 = strongly disagree.

An analysis of the exit interviews from fall 2013 graduates shows the mean response to this
statement was 4.375 with a standard deviation of .52. Results also show a minimum response of 4
(agree) and that 62.5% agree while 37.5% strongly agree with the statement.

Results: Target Achievement: Exceeded

Recommendations : Will continue to monitor the scaled-response exit interview questions each
year.

Reflections/Notes :
Substantiating Evidence:
Iifl‘._l_;ii,Exit Interview Scaled Responses (Adobe Acrobat Document) (See appendix)

44


javascript:ToggleArrow('arcshjfnhph1hf')
https://folio.taskstream.com/Folio/

Program Outcomes Assessment
Master of Business Admin

These Findings are associated with the following Actions:

No Action Required
(Action Plan; 2013-2014 Assessment Cycle)

+ Measure: Exit Interview

Indirect - Other

Details/Description: Open-ended exit interview question: "What learning experience influenced
you most about planning for organizational change?"

Target: Identify any deficiencies noted in content analysis.
Implementation Plan (timeline): Fall 2013 and Spring 2014
Responsible Individual(s): Graduate Committee

Findings for Exit Interview

Summary of Findings: No deficiencies were identified.

Results: Target Achievement: Met

Recommendations : Will continue to monitor the open-ended exit interview questions each year.
Reflections/Notes :

These Findings are associated with the following Actions:

No Action Required
(Action Plan; 2013-2014 Assessment Cycle)

= Measure: Major Field Test

Direct - Other

Details/Description: Questions from the Major Field Test identified as pertaining to organizational
change.

Target: Our students should perform within 20 percent of the mean of national test takers on each
Major Field Test item number.

Implementation Plan (timeline): Fall 2013 and Spring 2014
Responsible Individual(s): Graduate Committee

Findings for Major Field Test

Summary of Findings: Major Field Test results from fall 2009 through summer 2013 indicate our
students performed within 20 percentage points of the national mean on all item numbers except
two, where our students underperformed by more than 20 percentage points.

Results: Target Achievement: Not Met

Recommendations : Contact faculty members teaching the courses associated with the deficient
items and ask them to adjust the syllabi accordingly.

Reflections/Notes :
Substantiating Evidence:
I‘3.,_'{‘,Major Field Test Results (Adobe Acrobat Document) (See appendix)

These Findings are associated with the following Actions:

Contact Faculty
(Action Plan; 2013-2014 Assessment Cycle)
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OBJ. 3.4 MLG 4 International/Global

3.4
International/Global

+ Measure: Exit Interview
Indirect - Other

Details/Description: Open-ended exit interview question: "What most affected your ideas about
the global business environment?"

Target: Identify any deficiencies noted in content analysis.
Implementation Plan (timeline): Fall 2013 and Spring 2014
Responsible Individual(s): Graduate Committee

Findings for Exit Interview

Summary of Findings: No deficiencies were identified.

Results: Target Achievement: Met

Recommendations : Will continue to monitor the open-ended exit interview questions each year.
Reflections/Notes :

These Findings are associated with the following Actions:

No Action Required
(Action Plan; 2013-2014 Assessment Cycle)

+ Measure: Exit Interview
Indirect - Other

Details/Description: Scaled-response exit interview question: "The MBA program of study
significantly shaped my understanding of the global business environment."

Target: Likert-type responses should be in upper half.
Implementation Plan (timeline): Fall 2013 and Spring 2014
Responsible Individual(s): Graduate Committee

Findings for Exit Interview

Summary of Findings: Students were asked to mark their level of agreement with the
statement above based on the following scale: 5 = strongly agree, 4 = agree, 3 = neither agree
nor disagree, 2 = disagree, or 1 = strongly disagree.

An analysis of the exit interviews from fall 2013 graduates shows the mean response to this
statement was 4.125 with a standard deviation of .83. Further analysis shows that 25% of the
respondents (2 students) neither agree nor disagree with the statement while 37.5% agree and
37.5% strongly agree.

Results: Target Achievement: Exceeded

Recommendations : Will continue to monitor the scaled-response exit interview questions each
year.

Reflections/Notes :
Substantiating Evidence:

Itg_;ii,Exit Interview Scaled Responses (Adobe Acrobat Document) (See appendix)

These Findings are associated with the following Actions:

No Action Required
(Action Plan; 2013-2014 Assessment Cycle)


javascript:ToggleArrow('pqh3c4cdzaflff')
javascript:ToggleArrow('pfzkh6cdzph1hu')
https://folio.taskstream.com/Folio/

Program Outcomes Assessment
Master of Business Admin

+ Measure: Major Field Test
Direct - Other

Details/Description: Questions from the Major Field Test identified as pertaining to
international/global business.

Target: Our students should perform within 20 percent of the mean of national test takers on each
Major Field Test item number.

Implementation Plan (timeline): Fall 2013 and Spring 2014
Responsible Individual(s): Graduate Committee

Findings for Major Field Test

Summary of Findings: Major Field Test results from fall 2009 through summer 2013 indicate our
students performed within 20 percentage points of the national mean on all item numbers.

Results: Target Achievement: Met
Recommendations : Will continue to monitor with each future Major Field Test review.
Reflections/Notes :
Substantiating Evidence:
&= Major Field Test Results (Adobe Acrobat Document) (See appendix)

These Findings are associated with the following Actions:

No Action Required
(Action Plan; 2013-2014 Assessment Cycle)

OBJ. 3.5 MLG 5 Workgroup Functioning

3.5 Workgroup

. = Measure: Exit Interview
Functioning

Indirect - Other

Details/Description: Open-ended exit interview question: "Describe the conditions under which
you experienced your most productive group interaction to complete an assignment and/or
accomplish interpersonal learning."

Target: Identify any deficiencies noted in content analysis.
Implementation Plan (timeline): Fall 2013 and Spring 2014
Responsible Individual(s): Graduate Committee

Findings for Exit Interview

Summary of Findings: No deficiencies were identified.
Results: Target Achievement: Met

Recommendations : Will continue to monitor the open-ended exit interview questions each year.
Reflections/Notes :

These Findings are associated with the following Actions:

No Action Required
(Action Plan; 2013-2014 Assessment Cycle)
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+ Measure: Exit Interview
Indirect - Other

Details/Description: Scaled-response exit interview question: "The MBA program of study
significantly improved my ability to work with others."

Target: Likert-type responses should be in upper half.
Implementation Plan (timeline): Fall 2013 and Spring 2014
Responsible Individual(s): Graduate Committee

Findings for Exit Interview

Summary of Findings: Students were asked to mark their level of agreement with the
statement above based on the following scale: 5 = strongly agree, 4 = agree, 3 = neither agree
nor disagree, 2 = disagree, or 1 = strongly disagree.

An analysis of the exit interviews from fall 2013 graduates shows the mean response to this
statement was 4.5 with a standard deviation of .76. Results also show a minimum response of 3,
although only 12.5% of respondents neither agreed nor disagreed with the statement. With such a
small sample, this 12.5% corresponds to only 1 student. Of the remaining students, 25% agree
while 62.5% strongly agree with the statement.

Results: Target Achievement: Exceeded

Recommendations : Will continue to monitor the scaled-response exit interview questions each
year.

Reflections/Notes :
Substantiating Evidence:
%Exit Interview Scaled Responses (Adobe Acrobat Document) (See appendix)

These Findings are associated with the following Actions:

No Action Required
(Action Plan; 2013-2014 Assessment Cycle)

+ Measure: Major Field Test
Direct - Other

Details/Description: Questions from the Major Field Test identified as pertaining to workgroup
functioning.

Target: Our students should perform within 20 percent of the mean of national test takers on each
Major Field Test item number.

Implementation Plan (timeline): Fall 2013 and Spring 2014
Responsible Individual(s): Graduate Committee

Findings for Major Field Test

Summary of Findings: Major Field Test results from fall 2009 through summer 2013 indicate our
students performed within 20 percentage points of the national mean on all item numbers.

Results: Target Achievement: Met
Recommendations : Will continue to monitor with each future Major Field Test review.
Reflections/Notes :
Substantiating Evidence:
I‘3'.,_'{‘,Major Field Test Results (Adobe Acrobat Document) (See appendix)

These Findings are associated with the following Actions:
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No Action Required
(Action Plan; 2013-2014 Assessment Cycle)

Overall Recommendations

No text specified

Overall Reflection

No text specified

Action Plan

Actions

MBA Assurance of Learning Activities

OBJ. 3.1 MLG 1 Problem Solving

3.1 Problem Solving

* Action: No Action Required

This Action is associated with the following Findings

Findings for Exit Interview
(Assessment Plan and Assessment Findings; 2013-2014 Assessment Cycle)

Summary of Findings: No deficiencies were identified.

Findings for Exit Interview
(Assessment Plan and Assessment Findings; 2013-2014 Assessment Cycle)

Summary of Findings: Students were asked to mark their level of agreement with the statement
above based on the following scale: 5 = strongly agree, 4 = agree, 3 = neither agree nor disagree,
2 = disagree, or 1 = strongly disagree.

An analysis of the exit interviews from fall 2013 graduates shows the mean response to this

statement was 4.5 with a standard deviation of .53. Results also show a minimum response of 4
(agree) and that 100% of our students either agree or strongly agree with the statement.

Findings for Major Field Test
(Assessment Plan and Assessment Findings; 2013-2014 Assessment Cycle)

Summary of Findings: Major Field Test results from fall 2009 through summer 2013 indicate our
students performed within 20 percentage points of the national mean on all item numbers except
one, where our students surpassed the national mean by 21.8 percentage points.

Action Details: No action required
Implementation Plan (timeline):
Key/Responsible Personnel: Graduate Committee
Measures:

Resource Allocations:

Priority:
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OBJ. 3.2 MLG 2 Strategic Thinking

3.2 Strategic Thinking

= Action: Contact Faculty

This Action is associated with the following Findings

Findings for Major Field Test
(Assessment Plan and Assessment Findings; 2013-2014 Assessment Cycle)

Summary of Findings: Major Field Test results from fall 2009 through summer 2013 indicate our
students performed within 20 percentage points of the national mean on all but six item numbers.

Our students underperformed on two item numbers and surpassed the national mean on four item
numbers.

Action Details: Faculty members and courses associated with the deficient major field test items
were identified. Accounting and finance faculty (Czyzewski, Zaher, and Haque) were asked to
remediate one deficiency associated with variance analysis. Information systems and supply chain
faculty were asked to remediate the second deficiency associated with supply chain logistics. All
faculty mentioned above were contacted via email and asked to make revisions to their syllabi,
topical coverage, and pedagogy to cover the deficient item.

Implementation Plan (timeline): The next time the courses are offered.

Key/Responsible Personnel: Graduate Committee and MBA faculty teaching accounting (MBA
613), finance (MBA 622), information systems (MBA 614), and supply chain (MBA 623).

Measures: Will continue to monitor major field test results associated with these deficient content
areas.

Resource Allocations:

Priority: Medium

Action: No Action Required

This Action is associated with the following Findings

Findings for Exit Interview
(Assessment Plan and Assessment Findings; 2013-2014 Assessment Cycle)

Summary of Findings: No deficiencies were identified.

Findings for Exit Interview
(Assessment Plan and Assessment Findings; 2013-2014 Assessment Cycle)

Summary of Findings: Students were asked to mark their level of agreement with the statement
above based on the following scale: 5 = strongly agree, 4 = agree, 3 = neither agree nor disagree,
2 = disagree, or 1 = strongly disagree.

An analysis of the exit interviews from fall 2013 graduates shows the mean response to this
statement was 4.5 with a standard deviation of .76. Results also show a minimum response of 3,
although only 12.5% of the respondents neither agreed nor disagreed. With such a small sample,

this 12.5% corresponds to 1 student. Of the remaining students, 25% agreed and 62.5% strongly
agreed with the statement.

Action Details: No action required
Implementation Plan (timeline):

Key/Responsible Personnel: Graduate Committee
Measures:

Resource Allocations:
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Priority:

OBJ. 3.3 MLG 3 Organizational Change

3.3 Organizational
Change

= Action: Contact Faculty

This Action is associated with the following Findings

Findings for Major Field Test
(Assessment Plan and Assessment Findings; 2013-2014 Assessment Cycle)

Summary of Findings: Major Field Test results from fall 2009 through summer 2013 indicate our
students performed within 20 percentage points of the national mean on all item numbers except
two, where our students underperformed by more than 20 percentage points.

Action Details: Faculty members and courses associated with the deficient major field test items
were identified. Management faculty (Robinson, He, La Grange, and Sherwood) were asked to
remediate the two deficiencies associated with organizational behavior. All faculty mentioned above
were contacted via email and asked to make revisions to their syllabi, topical coverage, and
pedagogy to cover the deficient items.

Implementation Plan (timeline): The next time the courses are offered.

Key/Responsible Personnel: Graduate Committee and MBA faculty teaching management
practices (MBA 610) and managing the strategic workforce (MBA 621).

Measures: Will continue to monitor major field test results associated with these deficient content
areas.

Resource Allocations:

Priority: Medium

Action: No Action Required

This Action is associated with the following Findings

Findings for Exit Interview
(Assessment Plan and Assessment Findings; 2013-2014 Assessment Cycle)

Summary of Findings: No deficiencies were identified.

Findings for Exit Interview
(Assessment Plan and Assessment Findings; 2013-2014 Assessment Cycle)

Summary of Findings: Students were asked to mark their level of agreement with the statement
above based on the following scale: 5 = strongly agree, 4 = agree, 3 = neither agree nor disagree,
2 = disagree, or 1 = strongly disagree.

An analysis of the exit interviews from fall 2013 graduates shows the mean response to this
statement was 4.375 with a standard deviation of .52. Results also show a minimum response of 4
(agree) and that 62.5% agree while 37.5% strongly agree with the statement.

Action Details: No action required
Implementation Plan (timeline):

Key/Responsible Personnel: Graduate Committee
Measures:

Resource Allocations:
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Priority:

OBJ. 3.4 MLG 4 International/Global

3.4
International/Global

- Action: No Action Required

This Action is associated with the following Findings

Findings for Exit Interview
(Assessment Plan and Assessment Findings; 2013-2014 Assessment Cycle)

Summary of Findings: No deficiencies were identified.

Findings for Exit Interview
(Assessment Plan and Assessment Findings; 2013-2014 Assessment Cycle)

Summary of Findings: Students were asked to mark their level of agreement with the statement
above based on the following scale: 5 = strongly agree, 4 = agree, 3 = neither agree nor disagree,
2 = disagree, or 1 = strongly disagree.

An analysis of the exit interviews from fall 2013 graduates shows the mean response to this
statement was 4.125 with a standard deviation of .83. Further analysis shows that 25% of the
respondents (2 students) neither agree nor disagree with the statement while 37.5% agree and
37.5% strongly agree.

Findings for Major Field Test
(Assessment Plan and Assessment Findings; 2013-2014 Assessment Cycle)

Summary of Findings: Major Field Test results from fall 2009 through summer 2013 indicate our
students performed within 20 percentage points of the national mean on all item numbers.

Action Details: No action required
Implementation Plan (timeline):
Key/Responsible Personnel: Graduate Committee
Measures:

Resource Allocations:

Priority:

OBJ. 3.5 MLG 5 Workgroup Functioning

3.5 Workgroup
Functioning

* Action: No Action Required

This Action is associated with the following Findings

Findings for Exit Interview
(Assessment Plan and Assessment Findings; 2013-2014 Assessment Cycle)

Summary of Findings: No deficiencies were identified.

Findings for Exit Interview
(Assessment Plan and Assessment Findings; 2013-2014 Assessment Cycle)

Summary of Findings: Students were asked to mark their level of agreement with the statement
above based on the following scale: 5 = strongly agree, 4 = agree, 3 = neither agree nor disagree,
2 = disagree, or 1 = strongly disagree.

An analysis of the exit interviews from fall 2013 graduates shows the mean response to this
statement was 4.5 with a standard deviation of .76. Results also show a minimum response of 3,
although only 12.5% of respondents neither agreed nor disagreed with the statement. With such a
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small sample, this 12.5% corresponds to only 1 student. Of the remaining students, 25% agree
while 62.5% strongly agree with the statement.

Findings for Major Field Test
(Assessment Plan and Assessment Findings; 2013-2014 Assessment Cycle)

Summary of Findings: Major Field Test results from fall 2009 through summer 2013 indicate our
students performed within 20 percentage points of the national mean on all item numbers.

Action Details: No action required
Implementation Plan (timeline):

Key/Responsible Personnel: Graduate Committee
Measures:
Resource Allocations:

Priority:

Status Report

Action Statuses

MBA Assurance of Learning Activities

OBJ. 3.1 MLG 1 Problem Solving

3.1 Problem Solving ¥ Action: No Action Required

Action Details: No action required
Implementation Plan (timeline):

Key/Responsible Personnel: Graduate Committee
Measures:
Resource Allocations:

Priority:

Status for No Action Required

No Status Added

OBJ. 3.2 MLG 2 Strategic Thinking

3.2 Strategic Thinking A ctjon: Contact Faculty

Action Details: Faculty members and courses associated with the deficient major field test items
were identified. Accounting and finance faculty (Czyzewski, Zaher, and Haque) were asked to
remediate one deficiency associated with variance analysis. Information systems and supply chain
faculty were asked to remediate the second deficiency associated with supply chain logistics. All
faculty mentioned above were contacted via email and asked to make revisions to their syllabi,
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topical coverage, and pedagogy to cover the deficient item.
Implementation Plan (timeline): The next time the courses are offered.

Key/Responsible Personnel: Graduate Committee and MBA faculty teaching accounting (MBA
613), finance (MBA 622), information systems (MBA 614), and supply chain (MBA 623).

Measures: Will continue to monitor major field test results associated with these deficient content
areas.

Resource Allocations:

Priority: Medium

Status for Contact Faculty

Current Status: In Progress
Resource Allocation(s) Status:

Next Steps/Additional Information: Faculty remediated deficiency associated with variance
analysis by switching a case in MBA 613 to one that covers variance analysis.

Substantiating Evidence:
@ MBA 613 Course Change (Text) (See appendix)

+ Action: No Action Required

Action Details: No action required
Implementation Plan (timeline):

Key/Responsible Personnel: Graduate Committee
Measures:
Resource Allocations:

Priority:

Status for No Action Required

No Status Added

OBJ. 3.3 MLG 3 Organizational Change

3.3 Organizational
Change

* Action: Contact Faculty
Action Details: Faculty members and courses associated with the deficient major field test items
were identified. Management faculty (Robinson, He, La Grange, and Sherwood) were asked to
remediate the two deficiencies associated with organizational behavior. All faculty mentioned above
were contacted via email and asked to make revisions to their syllabi, topical coverage, and
pedagogy to cover the deficient items.

Implementation Plan (timeline): The next time the courses are offered.
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Key/Responsible Personnel: Graduate Committee and MBA faculty teaching management
practices (MBA 610) and managing the strategic workforce (MBA 621).

Measures: Will continue to monitor major field test results associated with these deficient content
areas.

Resource Allocations:

Priority: Medium

Status for Contact Faculty

Current Status: Completed
Resource Allocation(s) Status:

Next Steps/Additional Information:

Substantiating Evidence:
@ Faculty Communication (Text) (See appendix)
%New MBA 621 Case (Adobe Acrobat Document) (See appendix)

= Action: No Action Required

Action Details: No action required
Implementation Plan (timeline):

Key/Responsible Personnel: Graduate Committee
Measures:
Resource Allocations:

Priority:

Status for No Action Required

No Status Added

OBJ. 3.4 MLG 4 International/Global

3.4

International/Global + Action: No Action Required

Action Details: No action required
Implementation Plan (timeline):
Key/Responsible Personnel: Graduate Committee
Measures:

Resource Allocations:

Priority:
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Status for No Action Required

No Status Added

OBJ. 3.5 MLG 5 Workgroup Functioning

3.5 Workgroup

Functioning + Action: No Action Required

Action Details: No action required
Implementation Plan (timeline):

Key/Responsible Personnel: Graduate Committee
Measures:
Resource Allocations:

Priority:

Status for No Action Required

No Status Added

Status Summary

Assessment results indicated a deficiency related to specific topical coverage within learning goals 3.2 strategic
thinking and 3.3 organizational change. Faculty members were contacted to remediate the deficiency by making
revisions to their syllabi, topical coverage, and pedagogy. Faculty members have implemented changes in their
courses and the Graduate Programs office will assess these learning goals again during the next assessment cycle.

Summary of Next Steps

No text specified
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2014-2015 Assessment Cycle

#; Assessment Plan

Outcomes and Measures

MBA Assurance of Learning Activities

OBJ. 3.1 MLG 1 Problem Solving

3.1 Problem Solving + Measure: Exit Interview

Indirect - Other

Details/Description: Open-ended exit interview question: "Briefly explain how the MBA program
of study improved your problem solving skills."

Target: Identify any deficiencies noted in content analysis.
Implementation Plan (timeline): Fall 2014 and Spring 2015
Responsible Individual(s): Graduate Committee

+ Measure: Exit Interview
Indirect - Other

Details/Description: Scaled-response exit interview question: "The MBA program of study
significantly improved my problem solving skills."

Target: Likert-type responses should be in upper half.
Implementation Plan (timeline): Fall 2014 and Spring 2015
Responsible Individual(s): Graduate Committee

- Measure: Major Field Test
Direct - Other

Details/Description: Questions from the Major Field Test identified as pertaining to problem
solving skills.

Target: Our students should perform within 20 percentage points of the mean of national test
takers on each Major Field Test item number.

Implementation Plan (timeline): Fall 2014
Responsible Individual(s): Graduate Committee

OBJ. 3.2 MLG 2 Strategic Thinking

3.2 Strategic Thinking . Measure: Exit Interview

Indirect - Other

Details/Description: Open-ended exit interview question: "What was the most profound learning
experience in the MBA program of study that shaped your ideas about planning for strategic
change?"

Target: Identify any deficiencies noted in content analysis.
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Implementation Plan (timeline): Fall 2014 and Spring 2015
Responsible Individual(s): Graduate Committee

Measure: Exit Interview
Indirect - Other

Details/Description: Scaled-response exit interview question: "The MBA program of study
significantly shaped my understanding of how to plan for strategic change."

Target: Likert-type responses should be in upper half.
Implementation Plan (timeline): Fall 2014 and Spring 2015
Responsible Individual(s): Graduate Committee

Measure: Major Field Test
Direct - Other

Details/Description: Questions from the Major Field Test identified as pertaining to strategic
thinking.

Target: Our students should perform within 20 percent of the mean of national test takers on each
Major Field Test item number.

Implementation Plan (timeline): Fall 2014
Responsible Individual(s): Graduate Committee

OBJ. 3.3 MLG 3 Organizational Change

3.3 Organizational
Change

+ Measure: Exit Interview

Indirect - Other

Details/Description: Open-ended exit interview question: "What learning experience influenced
you most about planning for organizational change?"

Target: Identify any deficiencies noted in content analysis.
Implementation Plan (timeline): Fall 2014 and Spring 2015
Responsible Individual(s): Graduate Committee

Measure: Exit Interview
Indirect - Other

Details/Description: Scaled-response exit interview question: "The MBA program of study
significantly shaped my understanding of how to plan for organizational change."

Target: Likert-type responses should be in upper half.
Implementation Plan (timeline): Fall 2014 and Spring 2015
Responsible Individual(s): Graduate Committee

Measure: Major Field Test
Direct - Other

Details/Description: Questions from the Major Field Test identified as pertaining to organizational
change.

Target: Our students should perform within 20 percent of the mean of national test takers on each
Major Field Test item number.

Implementation Plan (timeline): Fall 2014
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Responsible Individual(s): Graduate Committee

OBJ. 3.4 MLG 4 International/Global

3.4

International/Global + Measure: Exit Interview

Indirect - Other

Details/Description: Scaled-response exit interview question: "The MBA program of study
significantly shaped my understanding of the global business environment."

Target: Likert-type responses should be in upper half.
Implementation Plan (timeline): Fall 2014 and Spring 2015
Responsible Individual(s): Graduate Committee

+ Measure: Exit Interview
Indirect - Other

Details/Description: Open-ended exit interview question: "What most affected your ideas about
the global business environment?"

Target: Identify any deficiencies noted in content analysis.
Implementation Plan (timeline): Fall 2014 and Spring 2015
Responsible Individual(s): Graduate Committee

+ Measure: Major Field Test
Direct - Other

Details/Description: Questions from the Major Field Test identified as pertaining to
international/global business.

Target: Our students should perform within 20 percent of the mean of national test takers on each
Major Field Test item number.

Implementation Plan (timeline): Fall 2014
Responsible Individual(s): Graduate Committee

OBJ. 3.5 MLG 5 Workgroup Functioning

3.5 Workgroup

A + Measure: Exit Interview
Functioning

Indirect - Other

Details/Description: Open-ended exit interview question: "Describe the conditions under which
you experienced your most productive group interaction to complete an assignment and/or
accomplish interpersonal learning."

Target: Identify any deficiencies noted in content analysis.
Implementation Plan (timeline): Fall 2014 and Spring 2015
Responsible Individual(s): Graduate Committee

+ Measure: Exit Interview
Indirect - Other

Details/Description: Scaled-response exit interview question: "The MBA program of study
significantly improved my ability to work with others."
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<, Assessment Findings

Target: Likert-type responses should be in upper half.
Implementation Plan (timeline): Fall 2014 and Spring 2015
Responsible Individual(s): Graduate Committee

- Measure: Major Field Test
Direct - Other

Details/Description: Questions from the Major Field Test identified as pertaining to workgroup
functioning.

Target: Our students should perform within 20 percent of the mean of national test takers on each
Major Field Test item number.

Implementation Plan (timeline): Fall 2014
Responsible Individual(s): Graduate Committee

Finding per Measure

MBA Assurance of Learning Activities

OBJ. 3.1 MLG 1 Proble

3.1 Problem Solving

m Solving

+ Measure: Exit Interview
Indirect - Other

Details/Description: Open-ended exit interview question: "Briefly explain how the MBA program
of study improved your problem solving skills."

Target: Identify any deficiencies noted in content analysis.
Implementation Plan (timeline): Fall 2014 and Spring 2015
Responsible Individual(s): Graduate Committee

Findings for Exit Interview

Summary of Findings: No deficiencies were identified in the Graduate Committee's content
analysis of the open-ended exit interview question pertaining to problem solving skills. The
Graduate Committee found that "students credited integrated case studies used in a number of
courses for their enhanced ability to analyze complex business problems from multiple
perspectives and identify comprehensive solutions." Additionally, the "development of problem
solving skills was emphasized in many MBA courses and effective use of group activities to
achieve learning objectives was also pervasive across the MBA curriculum."”

Results: Target Achievement: Met
Recommendations : Continue to monitor the open-ended exit interview questions each year.
Reflections/Notes :
Substantiating Evidence:
@Content Analysis Summary (Text) (See appendix)
[jj Graduate Committee Minutes 11-19-14 (Word Document (Open XML)) (See appendix)

These Findings are associated with the following Actions:

No Action Required
(Action Plan; 2014-2015 Assessment Cycle)
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+ Measure: Exit Interview
Indirect - Other

Details/Description: Scaled-response exit interview question: "The MBA program of study
significantly improved my problem solving skills."

Target: Likert-type responses should be in upper half.
Implementation Plan (timeline): Fall 2014 and Spring 2015
Responsible Individual(s): Graduate Committee

Findings for Exit Interview

Summary of Findings: Students were asked to mark their level of agreement with the
statement above based on the following scale: 5 = strongly agree, 4 = agree, 3 = neither agree
nor disagree, 2 = disagree, or 1 = strongly disagree.

An analysis of the exit interviews from spring and summer 2014 graduates shows the mean
response to this statement was 4 with a standard deviation of 1.044. Results show that 91.67% of
our students either agree or strongly agree with the statement.

Results: Target Achievement: Exceeded

Recommendations : Continue to monitor the scaled-response exit interview questions each
year.

Reflections/Notes :
Substantiating Evidence:
Itg.,_'{i,Exit Interview Scaled Responses (Adobe Acrobat Document) (See appendix)

These Findings are associated with the following Actions:

No Action Required
(Action Plan; 2014-2015 Assessment Cycle)

+ Measure: Major Field Test
Direct - Other

Details/Description: Questions from the Major Field Test identified as pertaining to problem
solving skills.

Target: Our students should perform within 20 percentage points of the mean of national test
takers on each Major Field Test item number.

Implementation Plan (timeline): Fall 2014
Responsible Individual(s): Graduate Committee

Findings for Major Field Test

Summary of Findings: Major Field Test Results from fall 2013, spring 2014, and summer 2014
indicate our students performed within 20 percentage points of the national mean on all item
numbers pertaining to problem solving except two, where our students surpassed the national
mean by more than 20 percentage points.

Results: Target Achievement: Met
Recommendations : Continue to monitor with each future Major Field Test review.
Reflections/Notes :
Substantiating Evidence:
?g'i_Major Field Test Results (Adobe Acrobat Document) (See appendix)

These Findings are associated with the following Actions:
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No Action Required
(Action Plan; 2014-2015 Assessment Cycle)

OBJ. 3.2 MLG 2 Strategic Thinking

3.2 Strategic Thinking . Meagure: Exit Interview

Indirect - Other

Details/Description: Open-ended exit interview question: "What was the most profound learning
experience in the MBA program of study that shaped your ideas about planning for strategic
change?"

Target: Identify any deficiencies noted in content analysis.
Implementation Plan (timeline): Fall 2014 and Spring 2015
Responsible Individual(s): Graduate Committee

Findings for Exit Interview

Summary of Findings: No deficiencies were identified in the Graduate Committee's content
analysis of the exit interview open-ended question pertaining to strategic thinking. The Graduate
Committee found that "students credited simulation programs, strategic management models and
case studies for their strategic thinking and planning skills."

Results: Target Achievement: Met
Recommendations : Continue to monitor the open-ended exit interview questions each year.
Reflections/Notes :
Substantiating Evidence:
EContent Analysis Summary (Text) (See appendix)
10| Graduate Committee Minutes 11-19-14 (Word Document (Open XML)) (See appendix)

These Findings are associated with the following Actions:

No Action Required
(Action Plan; 2014-2015 Assessment Cycle)

+ Measure: Exit Interview
Indirect - Other

Details/Description: Scaled-response exit interview question: "The MBA program of study
significantly shaped my understanding of how to plan for strategic change."

Target: Likert-type responses should be in upper half.
Implementation Plan (timeline): Fall 2014 and Spring 2015
Responsible Individual(s): Graduate Committee

Findings for Exit Interview

Summary of Findings: Students were asked to mark their level of agreement with the
statement above based on the following scale: 5 = strongly agree, 4 = agree, 3 = neither agree
nor disagree, 2 = disagree, or 1 = strongly disagree.

An analysis of the exit interviews from spring and summer 2014 graduates shows the mean
response to this statement was 3.91 with a standard deviation of .99. Results show that 91.67% of
our students either agree or strongly agree with the statement.

Results: Target Achievement: Exceeded
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Recommendations : Continue to monitor the exit interview scaled-response questions each
year.

Reflections/Notes :
Substantiating Evidence:
W_ﬂExit Interview Scaled Responses (Adobe Acrobat Document) (See appendix)

These Findings are associated with the following Actions:

No Action Required
(Action Plan; 2014-2015 Assessment Cycle)

+ Measure: Major Field Test

Direct - Other

Details/Description: Questions from the Major Field Test identified as pertaining to strategic
thinking.

Target: Our students should perform within 20 percent of the mean of national test takers on each
Major Field Test item number.

Implementation Plan (timeline): Fall 2014
Responsible Individual(s): Graduate Committee

Findings for Major Field Test

Summary of Findings: Major Field Test Results from fall 2013, spring 2014, and summer 2014
indicate our students performed within 20 percentage points of the national mean on all item
numbers pertaining to strategic thinking except five. Our students underperformed on one item
number and surpassed the national mean by more than 20 percentage points on four item
numbers.

Results: Target Achievement: Not Met

Recommendations : Contact faculty members teaching the courses associated with the deficient
item and ask them to adjust the syllabi or topical coverage accordingly.

Reflections/Notes :
Substantiating Evidence:
?g'i_Major Field Test Results (Adobe Acrobat Document) (See appendix)

These Findings are associated with the following Actions:

Contact Faculty
(Action Plan; 2014-2015 Assessment Cycle)

OBJ. 3.3 MLG 3 Organizational Change

3.3 Organizational
Change

+ Measure: Exit Interview

Indirect - Other

Details/Description: Open-ended exit interview question: "What learning experience influenced
you most about planning for organizational change?"

Target: Identify any deficiencies noted in content analysis.
Implementation Plan (timeline): Fall 2014 and Spring 2015
Responsible Individual(s): Graduate Committee

Findings for Exit Interview
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Summary of Findings: No deficiencies were identified in the Graduate Committee's content
analysis of the exit interview open-ended question pertaining to organizational change. The
Graduate Committee found that "students credited a good balance of organizational theories and
case studies of and interactions with personnel in organizations undergoing significant changes for
deepening their understanding of factors involved in organizational change."

Results: Target Achievement: Met
Recommendations : Continue to monitor the open-ended exit interview questions each year.
Reflections/Notes :
Substantiating Evidence:
@Content Analysis Summary (Text) (See appendix)
[jj Graduate Committee Minutes 11-19-14 (Word Document (Open XML)) (See appendix)

These Findings are associated with the following Actions:

No Action Required
(Action Plan; 2014-2015 Assessment Cycle)

+ Measure: Exit Interview
Indirect - Other

Details/Description: Scaled-response exit interview question: "The MBA program of study
significantly shaped my understanding of how to plan for organizational change."

Target: Likert-type responses should be in upper half.
Implementation Plan (timeline): Fall 2014 and Spring 2015
Responsible Individual(s): Graduate Committee

Findings for Exit Interview

Summary of Findings: Students were asked to mark their level of agreement with the
statement above based on the following scale: 5 = strongly agree, 4 = agree, 3 = neither agree
nor disagree, 2 = disagree, or 1 = strongly disagree.

An analysis of the exit interviews from spring and summer 2014 graduates shows the mean
response to this statement was 3.66 with a standard deviation of .88. Results show that 83.33% of
our students agree with the statement.

Results: Target Achievement: Exceeded

Recommendations : Continue to monitor the scaled-response exit interview questions each
year.

Reflections/Notes :
Substantiating Evidence:
%Exit Interview Scaled Responses (Adobe Acrobat Document) (See appendix)

These Findings are associated with the following Actions:

No Action Required
(Action Plan; 2014-2015 Assessment Cycle)

- Measure: Major Field Test
Direct - Other

Details/Description: Questions from the Major Field Test identified as pertaining to organizational
change.

Target: Our students should perform within 20 percent of the mean of national test takers on each
Major Field Test item number.

64


javascript:ToggleArrow('a0cpz9edz6esclha')
javascript:ToggleArrow('aqzhfcz8eqcnh6eu')
https://folio.taskstream.com/Folio/

Program Outcomes Assessment
Master of Business Admin

Implementation Plan (timeline): Fall 2014
Responsible Individual(s): Graduate Committee

Findings for Major Field Test

Summary of Findings: Major Field Test Results from fall 2013, spring 2014, and summer 2014
indicate our students performed within 20 percentage points of the national mean on all item
numbers pertaining to organizational change.

Results: Target Achievement: Met
Recommendations : Continue to monitor Major Field Test results each year.
Reflections/Notes :
Substantiating Evidence:
&= Major Field Test Results (Adobe Acrobat Document) (See appendix)

These Findings are associated with the following Actions:

No Action Required
(Action Plan; 2014-2015 Assessment Cycle)

OBJ. 3.4 MLG 4 International/Global

3.4

International/Global + Measure: Exit Interview

Indirect - Other

Details/Description: Scaled-response exit interview question: "The MBA program of study
significantly shaped my understanding of the global business environment."

Target: Likert-type responses should be in upper half.
Implementation Plan (timeline): Fall 2014 and Spring 2015
Responsible Individual(s): Graduate Committee

Findings for Exit Interview

Summary of Findings: Students were asked to mark their level of agreement with the
statement above based on the following scale: 5 = strongly agree, 4 = agree, 3 = neither agree
nor disagree, 2 = disagree, or 1 = strongly disagree.

An analysis of the exit interviews from spring and summer 2014 graduates shows the mean
response to this statement was 3.83 with a standard deviation of 1.19. Results show that 66.66%
of our students either agree or strongly agree with the statement.

Results: Target Achievement: Met

Recommendations : Continue to monitor the scaled-response exit interview questions each
year.

Reflections/Notes :
Substantiating Evidence:
& Exit Interview Scaled Responses (Adobe Acrobat Document) (See appendix)

These Findings are associated with the following Actions:

No Action Required
(Action Plan; 2014-2015 Assessment Cycle)

+ Measure: Exit Interview
Indirect - Other
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Details/Description: Open-ended exit interview question: "What most affected your ideas about
the global business environment?"

Target: Identify any deficiencies noted in content analysis.
Implementation Plan (timeline): Fall 2014 and Spring 2015
Responsible Individual(s): Graduate Committee

Findings for Exit Interview

Summary of Findings: In the Graduate Committee's content analysis of the open-ended exit
interview question pertaining to international/global business, "students credited exposure to
financial and supply chain management issues for fostering greater understanding of the global
business environment. The committee concluded that "topics pertaining to international finance
and global supply chain management were frequently mentioned by the students in the context of
global business environment, indicating possible need for further emphasis of global business
topics across the MBA curriculum."

Results: Target Achievement: Not Met

Recommendations : At the year-end faculty meeting, the Graduate Committee will introduce the
potential concern that global business topics need further emphasis across the MBA curriculum.

Reflections/Notes :
Substantiating Evidence:
EContent Analysis Summary (Text) (See appendix)
@Content Analysis Summary-Global (Text) (See appendix)
@ Graduate Committee Minutes 11-19-14 (Word Document (Open XML)) (See appendix)

These Findings are associated with the following Actions:

Faculty Discussion
(Action Plan; 2014-2015 Assessment Cycle)

+ Measure: Major Field Test
Direct - Other

Details/Description: Questions from the Major Field Test identified as pertaining to
international/global business.

Target: Our students should perform within 20 percent of the mean of national test takers on each
Major Field Test item number.

Implementation Plan (timeline): Fall 2014
Responsible Individual(s): Graduate Committee

Findings for Major Field Test

Summary of Findings: Major Field Test Results from fall 2013, spring 2014, and summer 2014
indicate our students performed within 20 percentage points of the national mean on all item
numbers pertaining to international/global business.

Results: Target Achievement: Met
Recommendations : Continue to monitor Major Field Test results each year.
Reflections/Notes :
Substantiating Evidence:
ﬂMajor Field Test Results (Adobe Acrobat Document) (See appendix)

These Findings are associated with the following Actions:
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No Action Required
(Action Plan; 2014-2015 Assessment Cycle)

OBJ. 3.5 MLG 5 Workgroup Functioning

3.5 Workgroup
Functioning

+ Measure: Exit Interview
Indirect - Other

Details/Description: Open-ended exit interview question: "Describe the conditions under which
you experienced your most productive group interaction to complete an assignment and/or
accomplish interpersonal learning."

Target: Identify any deficiencies noted in content analysis.
Implementation Plan (timeline): Fall 2014 and Spring 2015
Responsible Individual(s): Graduate Committee

Findings for Exit Interview

Summary of Findings: No deficiencies were identified in the Graduate Committee's content
analysis of the open-ended exit interview question pertaining to workgroup functioning. The
Graduate Committee found that "students credited extensive group learning experience for
greater appreciation for productive group work." Additionally, the committee also found that
"effective use of group activities to achieve learning objectives was also pervasive across the MBA
curriculum."

Results: Target Achievement: Met
Recommendations : Continue to monitor the open-ended exit interview questions each year.
Reflections/Notes :
Substantiating Evidence:
@Content Analysis Summary (Text) (See appendix)
@ Graduate Committee Minutes 11-19-14 (Word Document (Open XML)) (See appendix)

These Findings are associated with the following Actions:

No Action Required
(Action Plan; 2014-2015 Assessment Cycle)

+ Measure: Exit Interview
Indirect - Other

Details/Description: Scaled-response exit interview question: "The MBA program of study
significantly improved my ability to work with others."

Target: Likert-type responses should be in upper half.
Implementation Plan (timeline): Fall 2014 and Spring 2015
Responsible Individual(s): Graduate Committee

Findings for Exit Interview

Summary of Findings: Students were asked to mark their level of agreement with the
statement above based on the following scale: 5 = strongly agree, 4 = agree, 3 = neither agree
nor disagree, 2 = disagree, or 1 = strongly disagree.

An analysis of the exit interviews from spring and summer 2014 graduates shows the mean
response to this statement was 4.25 with a standard deviation of 1.13. Results show that 91.67%
of our students either agree or strongly agree with the statement.
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Results: Target Achievement: Exceeded

Recommendations : Continue to monitor the scaled-response exit interview questions each
year.

Reflections/Notes :
Substantiating Evidence:
Itjz'{',Exit Interview Scaled Responses (Adobe Acrobat Document) (See appendix)

These Findings are associated with the following Actions:

No Action Required
(Action Plan; 2014-2015 Assessment Cycle)

+ Measure: Major Field Test
Direct - Other

Details/Description: Questions from the Major Field Test identified as pertaining to workgroup
functioning.

Target: Our students should perform within 20 percent of the mean of national test takers on each
Major Field Test item number.

Implementation Plan (timeline): Fall 2014
Responsible Individual(s): Graduate Committee

Findings for Major Field Test

Summary of Findings: Major Field Test Results from fall 2013, spring 2014, and summer 2014
indicate our students performed within 20 percentage points of the national mean on all item
numbers pertaining to workgroup functioning except one, where our students surpassed the
national mean by 19.5 percentage points.

Results: Target Achievement: Met
Recommendations : Continue to monitor Major Field Test results each year.
Reflections/Notes :
Substantiating Evidence:
I‘fjg,Major Field Test Results (Adobe Acrobat Document) (See appendix)

These Findings are associated with the following Actions:

No Action Required
(Action Plan; 2014-2015 Assessment Cycle)

Overall Recommendations

No text specified

Overall Reflection

No text specified

Action Plan

Actions
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MBA Assurance of Learning Activities

OBJ. 3.1 MLG 1 Problem Solving

3.1 Problem Solving

- Action: No Action Required

This Action is associated with the following Findings

Findings for Exit Interview
(Assessment Plan and Assessment Findings; 2014-2015 Assessment Cycle)

Summary of Findings: No deficiencies were identified in the Graduate Committee's content
analysis of the open-ended exit interview question pertaining to problem solving skills. The
Graduate Committee found that "students credited integrated case studies used in a humber of
courses for their enhanced ability to analyze complex business problems from multiple
perspectives and identify comprehensive solutions." Additionally, the "development of problem
solving skills was emphasized in many MBA courses and effective use of group activities to achieve
learning objectives was also pervasive across the MBA curriculum."

Findings for Exit Interview
(Assessment Plan and Assessment Findings; 2014-2015 Assessment Cycle)

Summary of Findings: Students were asked to mark their level of agreement with the statement
above based on the following scale: 5 = strongly agree, 4 = agree, 3 = neither agree nor disagree,
2 = disagree, or 1 = strongly disagree.

An analysis of the exit interviews from spring and summer 2014 graduates shows the mean

response to this statement was 4 with a standard deviation of 1.044. Results show that 91.67% of
our students either agree or strongly agree with the statement.

Findings for Major Field Test
(Assessment Plan and Assessment Findings; 2014-2015 Assessment Cycle)

Summary of Findings: Major Field Test Results from fall 2013, spring 2014, and summer 2014
indicate our students performed within 20 percentage points of the national mean on all item
numbers pertaining to problem solving except two, where our students surpassed the national
mean by more than 20 percentage points.

Action Details: No action required
Implementation Plan (timeline):
Key/Responsible Personnel: Graduate Committee
Measures:

Resource Allocations:

Priority:

OBJ. 3.2 MLG 2 Strategic Thinking

3.2 Strategic Thinking

* Action: Contact Faculty

This Action is associated with the following Findings

Findings for Major Field Test
(Assessment Plan and Assessment Findings; 2014-2015 Assessment Cycle)

Summary of Findings: Major Field Test Results from fall 2013, spring 2014, and summer 2014
indicate our students performed within 20 percentage points of the national mean on all item
numbers pertaining to strategic thinking except five. Our students underperformed on one item
number and surpassed the national mean by more than 20 percentage points on four item
numbers.
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Action Details: Faculty members and course associated with the deficient Major Field Test item
were identified. Management faculty (He and La Grange) were asked to remediate the deficiency
associated with ethnocentric management practices. All faculty mentioned above were contacted via
email and asked to make revisions to their syllabi, topical coverage, and pedagogy to cover the
deficient item.

Implementation Plan (timeline): The next time the course is offered (spring 2015).

Key/Responsible Personnel: Graduate Committee and the MBA faculty teaching managing the
strategic workforce (MBA 621).

Measures: Will continue to monitor the Major Field Test results associated with the deficient content
area.

Resource Allocations:
Priority: Medium

Supporting Attachments:
@ MBA 621 Course Change Email Documentation (Text) (See appendix)

Action: No Action Required

This Action is associated with the following Findings

Findings for Exit Interview
(Assessment Plan and Assessment Findings; 2014-2015 Assessment Cycle)

Summary of Findings: No deficiencies were identified in the Graduate Committee's content
analysis of the exit interview open-ended question pertaining to strategic thinking. The Graduate
Committee found that "students credited simulation programs, strategic management models and
case studies for their strategic thinking and planning skills."

Findings for Exit Interview
(Assessment Plan and Assessment Findings; 2014-2015 Assessment Cycle)

Summary of Findings: Students were asked to mark their level of agreement with the statement
above based on the following scale: 5 = strongly agree, 4 = agree, 3 = neither agree nor disagree,
2 = disagree, or 1 = strongly disagree.

An analysis of the exit interviews from spring and summer 2014 graduates shows the mean
response to this statement was 3.91 with a standard deviation of .99. Results show that 91.67% of
our students either agree or strongly agree with the statement.

Action Details: No action required
Implementation Plan (timeline):
Key/Responsible Personnel: Graduate Committee
Measures:

Resource Allocations:

Priority:

OBJ. 3.3 MLG 3 Organizational Change

3.3 Organizational

Change

* Action: No Action Required

This Action is associated with the following Findings

Findings for Exit Interview
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(Assessment Plan and Assessment Findings; 2014-2015 Assessment Cycle)

Summary of Findings: No deficiencies were identified in the Graduate Committee's content
analysis of the exit interview open-ended question pertaining to organizational change. The
Graduate Committee found that "students credited a good balance of organizational theories and
case studies of and interactions with personnel in organizations undergoing significant changes for
deepening their understanding of factors involved in organizational change."

Findings for Exit Interview
(Assessment Plan and Assessment Findings; 2014-2015 Assessment Cycle)

Summary of Findings: Students were asked to mark their level of agreement with the statement
above based on the following scale: 5 = strongly agree, 4 = agree, 3 = neither agree nor disagree,
2 = disagree, or 1 = strongly disagree.

An analysis of the exit interviews from spring and summer 2014 graduates shows the mean

response to this statement was 3.66 with a standard deviation of .88. Results show that 83.33% of
our students agree with the statement.

Findings for Major Field Test
(Assessment Plan and Assessment Findings; 2014-2015 Assessment Cycle)

Summary of Findings: Major Field Test Results from fall 2013, spring 2014, and summer 2014
indicate our students performed within 20 percentage points of the national mean on all item
numbers pertaining to organizational change.

Action Details: No action required
Implementation Plan (timeline):
Key/Responsible Personnel: Graduate Committee
Measures:

Resource Allocations:

Priority:

OBJ. 3.4 MLG 4 International/Global

3.4
International/Global

- Action: Faculty Discussion

This Action is associated with the following Findings

Findings for Exit Interview
(Assessment Plan and Assessment Findings; 2014-2015 Assessment Cycle)

Summary of Findings: In the Graduate Committee's content analysis of the open-ended exit
interview question pertaining to international/global business, "students credited exposure to
financial and supply chain management issues for fostering greater understanding of the global
business environment. The committee concluded that "topics pertaining to international finance and
global supply chain management were frequently mentioned by the students in the context of
global business environment, indicating possible need for further emphasis of global business
topics across the MBA curriculum."

Action Details: At the year-end faculty meeting, the Graduate Committee will introduce the
potential concern that global business topics need further emphasis across the MBA curriculum.

Implementation Plan (timeline): Fall 2015

Key/Responsible Personnel: Graduate Committee and all MBA faculty
Measures:

Resource Allocations:
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Priority: Medium

Supporting Attachments:
@ Exit Interview Content Analysis-Faculty Discussion Plain (Text) (See appendix)

Action: No Action Required

This Action is associated with the following Findings

Findings for Exit Interview
(Assessment Plan and Assessment Findings; 2014-2015 Assessment Cycle)

Summary of Findings: Students were asked to mark their level of agreement with the statement
above based on the following scale: 5 = strongly agree, 4 = agree, 3 = neither agree nor disagree,
2 = disagree, or 1 = strongly disagree.

An analysis of the exit interviews from spring and summer 2014 graduates shows the mean

response to this statement was 3.83 with a standard deviation of 1.19. Results show that 66.66% of
our students either agree or strongly agree with the statement.

Findings for Major Field Test
(Assessment Plan and Assessment Findings; 2014-2015 Assessment Cycle)

Summary of Findings: Major Field Test Results from fall 2013, spring 2014, and summer 2014
indicate our students performed within 20 percentage points of the national mean on all item
numbers pertaining to international/global business.

Action Details: No action required
Implementation Plan (timeline):

Key/Responsible Personnel: Graduate Committee
Measures:
Resource Allocations:

Priority:

OBJ. 3.5 MLG 5 Workgroup Functioning

3.5 Workgroup
Functioning

= Action: No Action Required

This Action is associated with the following Findings

Findings for Exit Interview
(Assessment Plan and Assessment Findings; 2014-2015 Assessment Cycle)

Summary of Findings: No deficiencies were identified in the Graduate Committee's content
analysis of the open-ended exit interview question pertaining to workgroup functioning. The
Graduate Committee found that "students credited extensive group learning experience for greater
appreciation for productive group work." Additionally, the committee also found that "effective use
of group activities to achieve learning objectives was also pervasive across the MBA curriculum."

Findings for Exit Interview
(Assessment Plan and Assessment Findings; 2014-2015 Assessment Cycle)

Summary of Findings: Students were asked to mark their level of agreement with the statement
above based on the following scale: 5 = strongly agree, 4 = agree, 3 = neither agree nor disagree,
2 = disagree, or 1 = strongly disagree.

An analysis of the exit interviews from spring and summer 2014 graduates shows the mean
response to this statement was 4.25 with a standard deviation of 1.13. Results show that 91.67% of
our students either agree or strongly agree with the statement.
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Findings for Major Field Test
(Assessment Plan and Assessment Findings; 2014-2015 Assessment Cycle)

Summary of Findings: Major Field Test Results from fall 2013, spring 2014, and summer 2014
indicate our students performed within 20 percentage points of the national mean on all item
numbers pertaining to workgroup functioning except one, where our students surpassed the
national mean by 19.5 percentage points.

Action Details: No action required
Implementation Plan (timeline):

Key/Responsible Personnel: Graduate Faculty
Measures:
Resource Allocations:

Priority:

Status Report

Action Statuses

MBA Assurance of Learning Activities

OBJ. 3.1 MLG 1 Problem Solving

3.1 Problem Solving = Action: No Action Required

Action Details: No action required
Implementation Plan (timeline):

Key/Responsible Personnel: Graduate Committee
Measures:
Resource Allocations:

Priority:

Status for No Action Required

No Status Added

OBJ. 3.2 MLG 2 Strategic Thinking

3.2 Strategic Thinking Action: Contact Faculty

Action Details: Faculty members and course associated with the deficient Major Field Test item
were identified. Management faculty (He and La Grange) were asked to remediate the deficiency
associated with ethnocentric management practices. All faculty mentioned above were contacted via
email and asked to make revisions to their syllabi, topical coverage, and pedagogy to cover the
deficient item.
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Implementation Plan (timeline): The next time the course is offered (spring 2015).

Key/Responsible Personnel: Graduate Committee and the MBA faculty teaching managing the
strategic workforce (MBA 621).

Measures: Will continue to monitor the Major Field Test results associated with the deficient content
area.

Resource Allocations:

Priority: Medium

Supporting Attachments:
@ MBA 621 Course Change Email Documentation (Text) (See appendix)

Status for Contact Faculty

Current Status: Completed
Resource Allocation(s) Status:

Next Steps/Additional Information: Faculty provided revision to topical coverage in MBA 621
to address the deficiency associated with ethnocentric management practices.

Substantiating Evidence:
@ MBA 621 Course Change (Text) (See appendix)
{ij MBA 621-Ethnocentric Topical Coverage (PowerPoint Presentation (Open XML)) (See
appendix)

= Action: No Action Required

Action Details: No action required
Implementation Plan (timeline):

Key/Responsible Personnel: Graduate Committee
Measures:
Resource Allocations:

Priority:

Status for No Action Required

No Status Added

OBJ. 3.3 MLG 3 Organizational Change

3.3 Organizational
Change

= Action: No Action Required

Action Details: No action required

Implementation Plan (timeline):
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Key/Responsible Personnel: Graduate Committee
Measures:
Resource Allocations:

Priority:

Status for No Action Required

No Status Added

OBJ. 3.4 MLG 4 International/Global

3.4
International/Global

* Action: Faculty Discussion

Action Details: At the year-end faculty meeting, the Graduate Committee will introduce the
potential concern that global business topics need further emphasis across the MBA curriculum.

Implementation Plan (timeline): Fall 2015

Key/Responsible Personnel: Graduate Committee and all MBA faculty
Measures:
Resource Allocations:

Priority: Medium

Supporting Attachments:
@ Exit Interview Content Analysis-Faculty Discussion Plain (Text) (See appendix)

Status for Faculty Discussion

Current Status: Completed

Resource Allocation(s) Status:

Next Steps/Additional Information: At the spring 2016 Scott College of Business opening
meeting, Dr. Harper asked graduate faculty to further emphasize global exposure across the MBA

curriculum. The graduate committee will continue to assess this learning goal and address any
deficiencies identified.

Substantiating Evidence:

10| Scott College of Business Opening Meeting Minutes-Spring 2016 (Word Document (Open
XML))

+ Action: No Action Required

Action Details: No action required
Implementation Plan (timeline):

Key/Responsible Personnel: Graduate Committee

Measures:
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Resource Allocations:
Priority:

Status for No Action Required

No Status Added

OBJ. 3.5 MLG 5 Workgroup Functioning

3.5 Workgroup

Functioning * Action: No Action Required

Action Details: No action required
Implementation Plan (timeline):

Key/Responsible Personnel: Graduate Faculty
Measures:

Resource Allocations:

Priority:

Status for No Action Required

No Status Added

Status Summary

Assessment results indicated a deficiency related to learning goal 3.2, strategic thinking. Faculty members who teach
MBA 621, Managing the Strategic Workforce, were contacted and asked to remediate a deficiency related to
ethnocentric management practices by making revisions to their syllabi, topical coverage, and/or pedagogy. Faculty
members have addressed this concern and implemented changes in their courses.

In addition, the graduate committee also identified a possible need to provide further global business exposure across

the MBA curriculum. At the spring 2016 opening meeting, Dr. Harper asked graduate faculty to address this need by
increasing global business topics in their classes.

The graduate committee will continue to assess these learning goals in the next assessment cycle.

Summary of Next Steps

No text specified
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2015-2016 Assessment Cycle

#; Assessment Plan

Outcomes and Measures

MBA Assurance of Learning Activities

OBJ. 3.1 MLG 1 Problem Solving

3.1 Problem Solving

+ Measure: Exit Interview
Indirect - Other

Details/Description: Open-ended exit interview question: "Briefly explain how the MBA program
of study improved your problem solving skills."

Target: Identify any deficiencies noted in content analysis.
Implementation Plan (timeline): Fall 2015 and Spring 2016
Responsible Individual(s): Graduate Committee

+ Measure: Exit Interview
Indirect - Other

Details/Description: Scaled-response exit interview question: "The MBA program of study
significantly improved my problem solving skills."

Target: Likert-type responses should be in upper half.
Implementation Plan (timeline): Fall 2015 and Spring 2016
Responsible Individual(s): Graduate Committee

- Measure: Major Field Test
Direct - Other

Details/Description: Questions from the Major Field Test identified as pertaining to problem
solving skills.

Target: Our students should perform within 20 percentage points of the mean of national test
takers on each Major Field Test item number.

Implementation Plan (timeline): Fall 2015
Responsible Individual(s): Graduate Committee

OBJ. 3.2 MLG 2 Strategic Thinking

3.2 Strategic Thinking

+ Measure: Exit Interview
Indirect - Other

Details/Description: Scaled-response exit interview question: "The MBA program of study
significantly shaped my understanding of how to plan for strategic change."

Target: Likert-type responses should be in upper half.
Implementation Plan (timeline): Fall 2015 and Spring 2016
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Responsible Individual(s): Graduate Committee

Measure: Exit Interview
Indirect - Other

Details/Description: Open-ended exit interview question: "What was the most profound learning
experience in the MBA program of study that shaped your ideas about planning for strategic
change?"

Target: Identify any deficiencies noted in content analysis.
Implementation Plan (timeline): Fall 2015 and Spring 2016
Responsible Individual(s): Graduate Committee

Measure: Major Field Test
Direct - Other

Details/Description: Questions from the Major Field Test identified as pertaining to strategic
thinking.

Target: Our students should perform within 20 percent of the mean of national test takers on each
Major Field Test item number.

Implementation Plan (timeline): Fall 2015
Responsible Individual(s): Graduate Committee

OBJ. 3.3 MLG 3 Organizational Change

3.3 Organizational
Change

+ Measure: Exit Interview

Indirect - Other

Details/Description: Open-ended exit interview question: "What learning experience influenced
you most about planning for organizational change?"

Target: Identify any deficiencies noted in content analysis.
Implementation Plan (timeline): Fall 2015 and Spring 2016
Responsible Individual(s): Graduate Committee

Measure: Exit Interview
Indirect - Other

Details/Description: Scaled-response exit interview question: "The MBA program of study
significantly shaped my understanding of how to plan for organizational change."

Target: Likert-type responses should be in upper half.
Implementation Plan (timeline): Fall 2015 and Spring 2016
Responsible Individual(s): Graduate Committee

Measure: Major Field Test
Direct - Other

Details/Description: Questions from the Major Field Test identified as pertaining to organizational
change.

Target: Our students should perform within 20 percent of the mean of national test takers on each
Major Field Test item number.

Implementation Plan (timeline): Fall 2015
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Responsible Individual(s): Graduate Committee

OBJ. 3.4 MLG 4 International/Global

3.4
International/Global

+ Measure: Exit Interview

Indirect - Other

Details/Description: Scaled-response exit interview question: "The MBA program of study
significantly shaped my understanding of the global business environment."

Target: Likert-type responses should be in upper half.
Implementation Plan (timeline): Fall 2015 and Spring 2016
Responsible Individual(s): Graduate Committee

Measure: Exit Interview
Indirect - Other

Details/Description: Open-ended exit interview question: "What most affected your ideas about
the global business environment?"

Target: Identify any deficiencies noted in content analysis.
Implementation Plan (timeline): Fall 2015 and Spring 2016
Responsible Individual(s): Graduate Committee

Measure: Major Field Test
Direct - Other

Details/Description: Questions from the Major Field Test identified as pertaining to
international/global business.

Target: Our students should perform within 20 percent of the mean of national test takers on each
Major Field Test item number.

Implementation Plan (timeline): Fall 2015
Responsible Individual(s): Graduate Committee

OBJ. 3.5 MLG 5 Workgroup Functioning

3.5 Workgroup
Functioning

+ Measure: Exit Interview

Indirect - Other

Details/Description: Open-ended exit interview question: "Describe the conditions under which
you experienced your most productive group interaction to complete an assignment and/or
accomplish interpersonal learning."

Target: Identify any deficiencies noted in content analysis.
Implementation Plan (timeline): Fall 2015 and Spring 2016
Responsible Individual(s): Graduate Committee

Measure: Exit Interview
Indirect - Other

Details/Description: Scaled-response exit interview question: "The MBA program of study
significantly improved my ability to work with others."
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Target: Likert-type responses should be in upper half.
Implementation Plan (timeline): Fall 2015 and Spring 2016
Responsible Individual(s): Graduate Committee

- Measure: Major Field Test
Direct - Other

Details/Description: Questions from the Major Field Test identified as pertaining to workgroup
functioning.

Target: Our students should perform within 20 percent of the mean of national test takers on each
Major Field Test item number.

Implementation Plan (timeline): Fall 2015
Responsible Individual(s): Graduate Committee

<> Assessment Findings

Finding per Measure

MBA Assurance of Learning Activities

OBJ. 3.1 MLG 1 Problem Solving

3.1 Problem Solving + Measure: Exit Interview

Indirect - Other

Details/Description: Open-ended exit interview question: "Briefly explain how the MBA program
of study improved your problem solving skills."

Target: Identify any deficiencies noted in content analysis.
Implementation Plan (timeline): Fall 2015 and Spring 2016
Responsible Individual(s): Graduate Committee

Findings for Exit Interview

Summary of Findings: No deficiencies were identified in the Graduate Committee's content
analysis of the open-ended exit interview question pertaining to problem solving skills.

Results: Target Achievement: Met

Recommendations : The Graduate Committee voted to remove the open-ended exit interview
questions. A new question set will be introduced on future exit interviews to give the committee
better content to analyze.

Reflections/Notes :
Substantiating Evidence:

# Graduate Committee Minutes 10-12-15 (Adobe Acrobat Document)
ﬂGraduate Committee Minutes 11-2-15 (Adobe Acrobat Document)

These Findings are associated with the following Actions:

No Action Required
(Action Plan; 2015-2016 Assessment Cycle)

+ Measure: Exit Interview
Indirect - Other
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Details/Description: Scaled-response exit interview question: "The MBA program of study
significantly improved my problem solving skills."

Target: Likert-type responses should be in upper half.
Implementation Plan (timeline): Fall 2015 and Spring 2016
Responsible Individual(s): Graduate Committee

Findings for Exit Interview

Summary of Findings: Students were asked to mark their level of agreement with the
statement above based on the following scale: 5 = strongly agree, 4 = agree, 3 = neither agree
nor disagree, 2 = disagree, or 1 = strongly disagree.

An analysis of the exit interviews from fall 2014, spring 2015, and summer 2015 graduates shows
the mean response to this statement was a 4.45 with a standard deviation of 0.503. Results show
that 100% of our students either agree or strongly agree with the statement.

Results: Target Achievement: Exceeded

Recommendations : The Graduate Committee voted to revise the question on future exit
interviews to read, "The MBA Program improved my problem solving skills." The scaled-response
exit interview questions will continue to be monitored each year.

Reflections/Notes :

Substantiating Evidence:
W_lgExit Interview Scaled Responses F14-SM15 (Adobe Acrobat Document)
%Graduate Committee Minutes 11-2-15 (Adobe Acrobat Document)

- Measure: Major Field Test
Direct - Other

Details/Description: Questions from the Major Field Test identified as pertaining to problem
solving skills.

Target: Our students should perform within 20 percentage points of the mean of national test
takers on each Major Field Test item number.

Implementation Plan (timeline): Fall 2015
Responsible Individual(s): Graduate Committee

Findings for Major Field Test

Summary of Findings: Major Field Test results from fall 2014, spring 2015, and summer 2015
indicate our students performed within 20 percentage points of the national mean on all item
numbers pertaining to problem solving.

Results: Target Achievement: Met
Recommendations : Continue to monitor with each future Major Field Test review.
Reflections/Notes :
Substantiating Evidence:
Itg'.,_'{i,Major Field Test Data F14-SM15 (Adobe Acrobat Document)

These Findings are associated with the following Actions:

No Action Required
(Action Plan; 2015-2016 Assessment Cycle)
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OBJ. 3.2 MLG 2 Strategic Thinking

3.2 Strategic Thinking

+ Measure: Exit Interview
Indirect - Other

Details/Description: Scaled-response exit interview question: "The MBA program of study
significantly shaped my understanding of how to plan for strategic change."

Target: Likert-type responses should be in upper half.
Implementation Plan (timeline): Fall 2015 and Spring 2016
Responsible Individual(s): Graduate Committee

Findings for Exit Interview

Summary of Findings: Students were asked to mark their level of agreement with the
statement above based on the following scale: 5 = strongly agree, 4 = agree, 3 = neither agree
nor disagree, 2 = disagree, or 1 = strongly disagree.

An analysis of the exit interviews from fall 2014, spring 2015, and summer 2015 graduates shows
the mean response to this statement was a 4.45 with a standard deviation of 0.638. Results show
that 92.5% of our students either agree or strongly agree with the statement.

Results: Target Achievement: Exceeded

Recommendations : The Graduate Committee voted to revise the question on future exit
interviews to read, "The MBA Program improved my strategic planning skills." The scaled-
response exit interview questions will continue to be monitored each year.

Reflections/Notes :

Substantiating Evidence:
go_';Exit Interview Scaled Responses F14-SM15 (Adobe Acrobat Document)
W:g'i,Graduate Committee Minutes 11-2-15 (Adobe Acrobat Document)

These Findings are associated with the following Actions:

No Action Required
(Action Plan; 2015-2016 Assessment Cycle)

+ Measure: Exit Interview
Indirect - Other

Details/Description: Open-ended exit interview question: "What was the most profound learning
experience in the MBA program of study that shaped your ideas about planning for strategic
change?"

Target: Identify any deficiencies noted in content analysis.
Implementation Plan (timeline): Fall 2015 and Spring 2016
Responsible Individual(s): Graduate Committee

Findings for Exit Interview

Summary of Findings: No deficiencies were identified in the Graduate Committee's content
analysis of the open-ended exit interview question pertaining to strategic thinking.

Results: Target Achievement: Met

Recommendations : The Graduate Committee voted to remove the open-ended exit interview
questions. A new question set will be introduced on future exit interviews to give the committee
better content to analyze.

Reflections/Notes :
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Substantiating Evidence:
Itfl}lz'{i,Graduate Committee Minutes 10-12-15 (Adobe Acrobat Document)
W:g'i,Graduate Committee Minutes 11-2-15 (Adobe Acrobat Document)

These Findings are associated with the following Actions:

No Action Required
(Action Plan; 2015-2016 Assessment Cycle)

= Measure: Major Field Test
Direct - Other

Details/Description: Questions from the Major Field Test identified as pertaining to strategic
thinking.

Target: Our students should perform within 20 percent of the mean of national test takers on each
Major Field Test item number.

Implementation Plan (timeline): Fall 2015
Responsible Individual(s): Graduate Committee

Findings for Major Field Test

Summary of Findings: Major Field Test results from fall 2014, spring 2015, and summer 2015
indicate our students performed within 20 percentage points of the national mean on all item
numbers pertaining to strategic thinking.

Results: Target Achievement: Met
Recommendations : Continue to monitor with each future Major Field Test review.
Reflections/Notes :
Substantiating Evidence:
Itg.,_'{i,Major Field Test Data F14-SM15 (Adobe Acrobat Document)

These Findings are associated with the following Actions:

No Action Required
(Action Plan; 2015-2016 Assessment Cycle)

OBJ. 3.3 MLG 3 Organizational Change

3.3 Organizational
Change

+ Measure: Exit Interview
Indirect - Other

Details/Description: Open-ended exit interview question: "What learning experience influenced
you most about planning for organizational change?"

Target: Identify any deficiencies noted in content analysis.
Implementation Plan (timeline): Fall 2015 and Spring 2016
Responsible Individual(s): Graduate Committee

Findings for Exit Interview

Summary of Findings: No deficiencies were identified in the Graduate Committee's content
analysis of the open-ended exit interview question pertaining to organizational change.
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Results: Target Achievement: Met

Recommendations : The Graduate Committee voted to remove the open-ended exit interview
questions. A new question set will be introduced on future exit interviews to give the committee
better content to analyze.

Reflections/Notes :

Substantiating Evidence:
E_gGraduate Committee Minutes 10-12-15 (Adobe Acrobat Document)
Itfljz'{i,Graduate Committee Minutes 11-2-15 (Adobe Acrobat Document)

These Findings are associated with the following Actions:

No Action Required
(Action Plan; 2015-2016 Assessment Cycle)

+ Measure: Exit Interview

Indirect - Other

Details/Description: Scaled-response exit interview question: "The MBA program of study
significantly shaped my understanding of how to plan for organizational change."

Target: Likert-type responses should be in upper half.
Implementation Plan (timeline): Fall 2015 and Spring 2016
Responsible Individual(s): Graduate Committee

Findings for Exit Interview

Summary of Findings: Students were asked to mark their level of agreement with the
statement above based on the following scale: 5 = strongly agree, 4 = agree, 3 = neither agree
nor disagree, 2 = disagree, or 1 = strongly disagree.

An analysis of the exit interviews from fall 2014, spring 2015, and summer 2015 graduates shows
the mean response to this statement was a 4.325 with a standard deviation of 0.572. Results show
that 95% of our students either agree or strongly agree with the statement.

Results: Target Achievement: Exceeded

Recommendations : The Graduate Committee voted to revise the question on future exit
interviews to read, "The MBA Program improved my skills for organizational change." The scaled-
response exit interview questions will continue to be monitored each year.

Reflections/Notes :

Substantiating Evidence:
%Exit Interview Scaled Responses F14-SM15 (Adobe Acrobat Document)
W_ﬂGraduate Committee Minutes 11-2-15 (Adobe Acrobat Document)

These Findings are associated with the following Actions:

No Action Required
(Action Plan; 2015-2016 Assessment Cycle)

- Measure: Major Field Test

Direct - Other

Details/Description: Questions from the Major Field Test identified as pertaining to organizational
change.

Target: Our students should perform within 20 percent of the mean of national test takers on each
Major Field Test item number.

Implementation Plan (timeline): Fall 2015
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Responsible Individual(s): Graduate Committee

Findings for Major Field Test

Summary of Findings: Major Field Test results from fall 2014, spring 2015, and summer 2015
indicate our students performed within 20 percentage points of the national mean on all item
numbers pertaining to organizational change.

Results: Target Achievement: Met
Recommendations : Continue to monitor with each future Major Field Test review.
Reflections/Notes :
Substantiating Evidence:
Itgh_;ii,Major Field Test Data F14-SM15 (Adobe Acrobat Document)

These Findings are associated with the following Actions:

No Action Required
(Action Plan; 2015-2016 Assessment Cycle)

OBJ. 3.4 MLG 4 International/Global

3.4

International/Global + Measure: Exit Interview

Indirect - Other

Details/Description: Scaled-response exit interview question: "The MBA program of study
significantly shaped my understanding of the global business environment."

Target: Likert-type responses should be in upper half.
Implementation Plan (timeline): Fall 2015 and Spring 2016
Responsible Individual(s): Graduate Committee

Findings for Exit Interview

Summary of Findings: Students were asked to mark their level of agreement with the
statement above based on the following scale: 5 = strongly agree, 4 = agree, 3 = neither agree
nor disagree, 2 = disagree, or 1 = strongly disagree.

An analysis of the exit interviews from fall 2014, spring 2015, and summer 2015 graduates shows
the mean response to this statement was a 4.125 with a standard deviation of 0.911. Results show
that 80% of our students either agree or strongly agree with the statement.

Results: Target Achievement: Exceeded

Recommendations : The Graduate Committee voted to revise the question on future exit
interviews to read, "The MBA Program improved my understanding of global business." The
scaled-response exit interview questions will continue to be monitored each year.

Reflections/Notes :

Substantiating Evidence:
W:g'i_Exit Interview Scaled Responses F14-SM15 (Adobe Acrobat Document)
&) Graduate Committee Minutes 11-2-15 (Adobe Acrobat Document)

These Findings are associated with the following Actions:

No Action Required
(Action Plan; 2015-2016 Assessment Cycle)
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+ Measure: Exit Interview
Indirect - Other

Details/Description: Open-ended exit interview question: "What most affected your ideas about
the global business environment?"

Target: Identify any deficiencies noted in content analysis.
Implementation Plan (timeline): Fall 2015 and Spring 2016
Responsible Individual(s): Graduate Committee

Findings for Exit Interview

Summary of Findings: No deficiencies were identified in the Graduate Committee's content
analysis of the open-ended exit interview question pertaining to international/global business.

Results: Target Achievement: Met

Recommendations : The Graduate Committee voted to remove the open-ended exit interview
questions. A new question set will be introduced on future exit interviews to give the committee
better content to analyze.

Reflections/Notes :

Substantiating Evidence:
%Graduate Committee Minutes 10-12-15 (Adobe Acrobat Document)
&) Graduate Committee Minutes 11-2-15 (Adobe Acrobat Document)

These Findings are associated with the following Actions:

No Action Required
(Action Plan; 2015-2016 Assessment Cycle)

- Measure: Major Field Test
Direct - Other

Details/Description: Questions from the Major Field Test identified as pertaining to
international/global business.

Target: Our students should perform within 20 percent of the mean of national test takers on each
Major Field Test item number.

Implementation Plan (timeline): Fall 2015
Responsible Individual(s): Graduate Committee

Findings for Major Field Test

Summary of Findings: Major Field Test results from fall 2014, spring 2015, and summer 2015
indicate our students performed within 20 percentage points of the national mean on all item
numbers pertaining to international/global business.

Results: Target Achievement: Met
Recommendations : Continue to monitor with each future Major Field Test review.
Reflections/Notes :
Substantiating Evidence:
%Major Field Test Data F14-SM15 (Adobe Acrobat Document)

These Findings are associated with the following Actions:

No Action Required
(Action Plan; 2015-2016 Assessment Cycle)
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OBJ. 3.5 MLG 5 Workgroup Functioning

3.5 Workgroup

L + Measure: Exit Interview
Functioning

Indirect - Other

Details/Description: Open-ended exit interview question: "Describe the conditions under which
you experienced your most productive group interaction to complete an assignment and/or
accomplish interpersonal learning."

Target: Identify any deficiencies noted in content analysis.
Implementation Plan (timeline): Fall 2015 and Spring 2016
Responsible Individual(s): Graduate Committee

Findings for Exit Interview

Summary of Findings: No deficiencies were identified in the Graduate Committee's content
analysis of the open-ended exit interview question pertaining to workgroup functioning.

Results: Target Achievement: Met

Recommendations : The Graduate Committee voted to remove the open-ended exit interview
questions. A new question set will be introduced on future exit interviews to give the committee
better content to analyze.

Reflections/Notes :

Substantiating Evidence:
gz';Graduate Committee Minutes 10-12-15 (Adobe Acrobat Document)
Itflélz'{i,Graduate Committee Minutes 11-2-15 (Adobe Acrobat Document)

These Findings are associated with the following Actions:

No Action Required
(Action Plan; 2015-2016 Assessment Cycle)

+ Measure: Exit Interview
Indirect - Other

Details/Description: Scaled-response exit interview question: "The MBA program of study
significantly improved my ability to work with others."

Target: Likert-type responses should be in upper half.
Implementation Plan (timeline): Fall 2015 and Spring 2016
Responsible Individual(s): Graduate Committee

Findings for Exit Interview

Summary of Findings: Students were asked to mark their level of agreement with the
statement above based on the following scale: 5 = strongly agree, 4 = agree, 3 = neither agree
nor disagree, 2 = disagree, or 1 = strongly disagree.

An analysis of the exit interviews from fall 2014, spring 2015, and summer 2015 graduates shows
the mean response to this statement was a 4.375 with a standard deviation of 0.806. Results show
that 85% of our students either agree or strongly agree with the statement.

Results: Target Achievement: Exceeded

Recommendations : The Graduate Committee voted to revise the question on future exit
interviews to read, "The MBA Program improved my teamwork skills." The scaled-response exit
interview questions will continue to be monitored each year.

Reflections/Notes :
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Substantiating Evidence:

ljg,Exit Interview Scaled Responses F14-SM15 (Adobe Acrobat Document)
Itjz'{',Graduate Committee Minutes 11-2-15 (Adobe Acrobat Document)

These Findings are associated with the following Actions:

No Action Required
(Action Plan; 2015-2016 Assessment Cycle)

- Measure: Major Field Test
Direct - Other

Details/Description: Questions from the Major Field Test identified as pertaining to workgroup
functioning.

Target: Our students should perform within 20 percent of the mean of national test takers on each
Major Field Test item number.

Implementation Plan (timeline): Fall 2015
Responsible Individual(s): Graduate Committee

Findings for Major Field Test

Summary of Findings: Major Field Test results from fall 2014, spring 2015, and summer 2015
indicate our students performed within 20 percentage points of the national mean on all item
numbers pertaining to workgroup functioning.

Results: Target Achievement: Met
Recommendations : Continue to monitor with each future Major Field Test review.
Reflections/Notes :
Substantiating Evidence:
Itfjg,Major Field Test Data F14-SM15 (Adobe Acrobat Document)

These Findings are associated with the following Actions:

No Action Required
(Action Plan; 2015-2016 Assessment Cycle)

Overall Recommendations

No text specified

Overall Reflection

No text specified

Action Plan

Actions

MBA Assurance of Learning Activities

OBJ. 3.1 MLG 1 Problem Solving
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3.1 Problem Solving

+ Action: No Action Required

This Action is associated with the following Findings

Findings for Exit Interview
(Assessment Plan and Assessment Findings; 2015-2016 Assessment Cycle)

Summary of Findings: No deficiencies were identified in the Graduate Committee's content
analysis of the open-ended exit interview question pertaining to problem solving skills.

Findings for Major Field Test
(Assessment Plan and Assessment Findings; 2015-2016 Assessment Cycle)

Summary of Findings: Major Field Test results from fall 2014, spring 2015, and summer 2015
indicate our students performed within 20 percentage points of the national mean on all item
numbers pertaining to problem solving.

Action Details: No action required

Implementation Plan (timeline):

Key/Responsible Personnel: Scott College of Business Graduate Committee
Measures:

Resource Allocations:

Priority:

OBJ. 3.2 MLG 2 Strategic Thinking

3.2 Strategic Thinking

= Action: No Action Required

This Action is associated with the following Findings
Findings for Exit Interview
(Assessment Plan and Assessment Findings; 2015-2016 Assessment Cycle)

Summary of Findings: No deficiencies were identified in the Graduate Committee's content
analysis of the open-ended exit interview question pertaining to strategic thinking.

Findings for Exit Interview
(Assessment Plan and Assessment Findings; 2015-2016 Assessment Cycle)

Summary of Findings: Students were asked to mark their level of agreement with the statement
above based on the following scale: 5 = strongly agree, 4 = agree, 3 = neither agree nor disagree,
2 = disagree, or 1 = strongly disagree.

An analysis of the exit interviews from fall 2014, spring 2015, and summer 2015 graduates shows
the mean response to this statement was a 4.45 with a standard deviation of 0.638. Results show
that 92.5% of our students either agree or strongly agree with the statement.

Findings for Major Field Test

(Assessment Plan and Assessment Findings; 2015-2016 Assessment Cycle)

Summary of Findings: Major Field Test results from fall 2014, spring 2015, and summer 2015
indicate our students performed within 20 percentage points of the national mean on all item
numbers pertaining to strategic thinking.

Action Details: No action required
Implementation Plan (timeline):

Key/Responsible Personnel: Scott College of Business Graduate Committee
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Measures:
Resource Allocations:

Priority:

OBJ. 3.3 MLG 3 Organizational Change

3.3 Organizational
Change

+ Action: No Action Required

This Action is associated with the following Findings

Findings for Exit Interview
(Assessment Plan and Assessment Findings; 2015-2016 Assessment Cycle)

Summary of Findings: No deficiencies were identified in the Graduate Committee's content
analysis of the open-ended exit interview question pertaining to organizational change.

Findings for Exit Interview
(Assessment Plan and Assessment Findings; 2015-2016 Assessment Cycle)

Summary of Findings: Students were asked to mark their level of agreement with the statement
above based on the following scale: 5 = strongly agree, 4 = agree, 3 = neither agree nor disagree,
2 = disagree, or 1 = strongly disagree.

An analysis of the exit interviews from fall 2014, spring 2015, and summer 2015 graduates shows

the mean response to this statement was a 4.325 with a standard deviation of 0.572. Results show
that 95% of our students either agree or strongly agree with the statement.

Findings for Major Field Test
(Assessment Plan and Assessment Findings; 2015-2016 Assessment Cycle)

Summary of Findings: Major Field Test results from fall 2014, spring 2015, and summer 2015
indicate our students performed within 20 percentage points of the national mean on all item
numbers pertaining to organizational change.

Action Details: No action required

Implementation Plan (timeline):

Key/Responsible Personnel: Scott College of Business Graduate Committee
Measures:

Resource Allocations:

Priority:

OBJ. 3.4 MLG 4 International/Global

3.4
International/Global

+ Action: No Action Required

This Action is associated with the following Findings

Findings for Exit Interview
(Assessment Plan and Assessment Findings; 2015-2016 Assessment Cycle)

Summary of Findings: Students were asked to mark their level of agreement with the statement
above based on the following scale: 5 = strongly agree, 4 = agree, 3 = neither agree nor disagree,
2 = disagree, or 1 = strongly disagree.

An analysis of the exit interviews from fall 2014, spring 2015, and summer 2015 graduates shows
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the mean response to this statement was a 4.125 with a standard deviation of 0.911. Results show
that 80% of our students either agree or strongly agree with the statement.

Findings for Exit Interview
(Assessment Plan and Assessment Findings; 2015-2016 Assessment Cycle)

Summary of Findings: No deficiencies were identified in the Graduate Committee's content
analysis of the open-ended exit interview question pertaining to international/global business.

Findings for Major Field Test
(Assessment Plan and Assessment Findings; 2015-2016 Assessment Cycle)

Summary of Findings: Major Field Test results from fall 2014, spring 2015, and summer 2015
indicate our students performed within 20 percentage points of the national mean on all item
numbers pertaining to international/global business.

Action Details: No action required
Implementation Plan (timeline):

Key/Responsible Personnel: Scott College of Business Graduate Committee
Measures:
Resource Allocations:

Priority:

OBJ. 3.5 MLG 5 Workgroup Functioning

3.5 Workgroup
Functioning

+ Action: No Action Required

This Action is associated with the following Findings

Findings for Exit Interview
(Assessment Plan and Assessment Findings; 2015-2016 Assessment Cycle)

Summary of Findings: No deficiencies were identified in the Graduate Committee's content
analysis of the open-ended exit interview question pertaining to workgroup functioning.

Findings for Exit Interview
(Assessment Plan and Assessment Findings; 2015-2016 Assessment Cycle)

Summary of Findings: Students were asked to mark their level of agreement with the statement
above based on the following scale: 5 = strongly agree, 4 = agree, 3 = neither agree nor disagree,
2 = disagree, or 1 = strongly disagree.

An analysis of the exit interviews from fall 2014, spring 2015, and summer 2015 graduates shows

the mean response to this statement was a 4.375 with a standard deviation of 0.806. Results show
that 85% of our students either agree or strongly agree with the statement.

Findings for Major Field Test
(Assessment Plan and Assessment Findings; 2015-2016 Assessment Cycle)

Summary of Findings: Major Field Test results from fall 2014, spring 2015, and summer 2015
indicate our students performed within 20 percentage points of the national mean on all item
numbers pertaining to workgroup functioning.

Action Details: No action required
Implementation Plan (timeline):

Key/Responsible Personnel: Scott College of Business Graduate Committee

Measures:
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Resource Allocations:

Priority:

Status Report

Action Statuses

MBA Assurance of Learning Activities

OBJ. 3.1 MLG 1 Problem Solving

3.1 Problem Solving * Action: No Action Required

Action Details: No action required
Implementation Plan (timeline):

Key/Responsible Personnel: Scott College of Business Graduate Committee
Measures:
Resource Allocations:

Priority:

Status for No Action Required

No Status Added

OBJ. 3.2 MLG 2 Strategic Thinking

3.2 Strategic Thinking Action: No Action Required

Action Details: No action required
Implementation Plan (timeline):

Key/Responsible Personnel: Scott College of Business Graduate Committee
Measures:
Resource Allocations:

Priority:

Status for No Action Required

No Status Added

OBJ. 3.3 MLG 3 Organizational Change
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3.3 Organizational
Change

+ Action: No Action Required

Action Details: No action required
Implementation Plan (timeline):

Key/Responsible Personnel: Scott College of Business Graduate Committee
Measures:
Resource Allocations:

Priority:

Status for No Action Required

No Status Added

OBJ. 3.4 MLG 4 International/Global

3.4
International/Global

+ Action: No Action Required

Action Details: No action required
Implementation Plan (timeline):

Key/Responsible Personnel: Scott College of Business Graduate Committee
Measures:
Resource Allocations:

Priority:

Status for No Action Required

No Status Added

OBJ. 3.5 MLG 5 Workgroup Functioning

3.5 Workgroup
Functioning

+ Action: No Action Required

Action Details: No action required
Implementation Plan (timeline):

Key/Responsible Personnel: Scott College of Business Graduate Committee
Measures:
Resource Allocations:

Priority:
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Status for No Action Required

No Status Added

Status Summary

No text specified

Summary of Next Steps

No text specified
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2016-2017 Assessment Cycle

#; Assessment Plan

¢, Assessment Findings
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2017-2018 Assessment Cycle

#; Assessment Plan

¢, Assessment Findings
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2018-2019 Assessment Cycle

#; Assessment Plan

¢, Assessment Findings
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2019-2020 Assessment Cycle

#; Assessment Plan

¢, Assessment Findings
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Appendix

Master of Business Admin Curriculum Map (Curriculum Map)
AASCB - Team Visit Report 2010 (Adobe Acrobat Document)
Addendum - Comprehensive AOL Report 2009 (Adobe Acrobat
Document)

Comprehensive AOL Report FINAL 2009 (Adobe Acrobat
Document)

Indiana State University 6th Year Review (Adobe Acrobat
Document)

Master of Business Administration (Adobe Acrobat Document)
Assessment Learning Goal 5 Workgroup Functioning Spring
2011 (Microsoft Word)

MBA 690 Fall 2013 Course Calendar (Word Document (Open
XML))

MBA 690 Fall 2013 Syllabus (Word Document (Open XML))
MBA 690 Spring 2013 Course Calendar (Word Document
(Open XML))

MBA 690 Spring 2013 Syllabus (Word Document (Open XML))
MFT Questions-Learning Objective 3.1 (Excel Workbook (Open
XML))

MFT Questions-Learning Objective 3.2 (Excel Workbook (Open
XML))

MFT Questions-Learning Objective 3.3 (Excel Workbook (Open
XML))

MFT Questions-Learning Objective 3.4 (Excel Workbook (Open
XML))

MFT Questions-Learning Objective 3.5 (Excel Workbook (Open
XML))

Graduate Committee Minutes (Word Document (Open XML))
Graduate Committee Minutes (Word Document (Open XML))
Graduate Committee Minutes (Word Document (Open XML))
Graduate Committee Minutes (Word Document (Open XML))
Graduate Committee Minutes (Word Document (Open XML))
Graduate Committee Minutes (Word Document (Open XML))
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BJ.

BK.
. Major Field Test Results (Adobe Acrobat Document)
BM.
BN.

BO.
. Major Field Test Results (Adobe Acrobat Document)
BQ.
BR.
BS.

BT.
BU.
BV.

Graduate Committee Minutes (Word Document (Open XML))
Graduate Committee Minutes (Word Document (Open XML))
Graduate Committee Minutes (Word Document (Open XML))
Graduate Committee Minutes (Word Document (Open XML))
Exit Interview (Word Document (Open XML))

. Exit Interview (Word Document (Open XML))

. Exit Interview (Word Document (Open XML))

. Exit Interview (Word Document (Open XML))

. Exit Interview (Word Document (Open XML))

. Exit Interview (Word Document (Open XML))

. Exit Interview (Word Document (Open XML))

. Exit Interview (Word Document (Open XML))

. Exit Interview (Word Document (Open XML))

. Exit Interview (Word Document (Open XML))

. Exit Interview Scaled Responses (Adobe Acrobat Document)
. Exit Interview Scaled Responses (Adobe Acrobat Document)
. Exit Interview Scaled Responses (Adobe Acrobat Document)
. Exit Interview Scaled Responses (Adobe Acrobat Document)
. Major Field Test Results (Adobe Acrobat Document)

. Major Field Test Results (Adobe Acrobat Document)

. Major Field Test Results (Adobe Acrobat Document)

. Major Field Test Results (Adobe Acrobat Document)

. Major Field Test Results (Adobe Acrobat Document)

. Exit Interview Scaled Responses (Adobe Acrobat Document)
. Faculty Communication (Text)

. MBA 613 Course Change (Text)

. New MBA 621 Case (Adobe Acrobat Document)

. Content Analysis Summary (Text)

. Content Analysis Summary (Text)

. Content Analysis Summary (Text)

. Content Analysis Summary (Text)

. Major Field Test Results (Adobe Acrobat Document)

. Exit Interview Scaled Responses (Adobe Acrobat Document)
. Exit Interview Scaled Responses (Adobe Acrobat Document)
. Exit Interview Scaled Responses (Adobe Acrobat Document)
. Exit Interview Scaled Responses (Adobe Acrobat Document)
. Graduate Committee Minutes 11-19-14 (Word Document

(Open XML))

. Graduate Committee Minutes 11-19-14 (Word Document

(Open XML))

. Graduate Committee Minutes 11-19-14 (Word Document

(Open XML))

Graduate Committee Minutes 11-19-14 (Word Document
(Open XML))

Major Field Test Results (Adobe Acrobat Document)

Major Field Test Results (Adobe Acrobat Document)
Graduate Committee Minutes 11-19-14 (Word Document
(Open XML))

Exit Interview Scaled Responses (Adobe Acrobat Document)

Content Analysis Summary (Text)

Content Analysis Summary-Global (Text)

Exit Interview Content Analysis-Faculty Discussion Plain
(Text)

MBA 621 Course Change Email Documentation (Text)
MBA 621 Course Change (Text)

MBA 621-Ethnocentric Topical Coverage (PowerPoint
Presentation (Open XML))
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NCA Assessment Progress Report

1. Program Name: Master of Business Administration
Department: College of Business

2. Do learning objectives exist?

Yes. The MBA program has identified at least five (5) learning objectives
that we feel each student should be sufficient in. These areas include a
proficiency in core MBA content in the areas of understanding problem
solving, strategic thinking, organizational change, international/global
issues and workgroup functioning.

3. Is there an assessment plan?

Yes. The MBA graduate committee has met numerous times and has
mapped out how these learning objectives could potentially be measured
in various classes offered in the program. The committee has determined
that these objectives can be measured through the use of a “Major Fields
Test”, which is purchased through ETS, and will be given to our students
in the capstone MBA 690 class. The committee has also discussed the
potential implementation of a comprehensive case study exam which
would encompass many or all of the objective areas listed above. These
case answers would be judged by a panel of experts. Both “tests” could
potentially become a graduation requirement for the MBA degree.

4. Is there a recent annual report showing how they have closed the loop?

Yes. Students in the 2008 spring semester of MBA 690 have taken the
major field test and the MBA graduate committee has met, evaluated the
results, and discussed how the results relate to the learning objectives and
goals. This is documented in the minutes of the MBA graduate
committee. Continual evaluation of the learning objectives and how to
measure them is a major goal of the MBA graduate committee.

Submitted March 19, 2008 by:
Paul W. Clark, Ph.D.

Chair, Graduate Committee
College of Business



April 30,2010

Nancy J. Merritt, Dean

Indiana State University

College of Business

Ninth and Sycamore Streets, Suite 1109
Terre Haute, IN 47809-5402

Dear Dean Merritt:

After reviewing the Peer Review Team’s Visit Report, the Maintenance of Accreditation Committee concurs with
the Team’s recommendation that the maintenance review of the undergraduate and master’s degree programs in
business offered by Indiana State University be continued for an additional year. The Sixth Year Review will be
completed prior to March 1, 2011. A Sixth Year Review does not change the current accredited status of your
degree programs in business.

As noted in the Maintenance Visit Report, the Sixth Year Review will allow additional time to address the
following educational quality issues and expectations for resolution (accreditation-related standards are specified
within parentheses):

L.

While examples of strategic priorities were documented, there did not appear to be a clearly articulated
and documented strategic management process. During the coming year, the Scott College of Business
should consider developing an explicit strategic plan, consistent with the College and University
missions. It is important to document the process involved to promote efficient and consistent
communication across all stakeholders (Standard 4: Continuous Improvement and Standard 5:
Financial Resources).

Definitions for the establishment and maintenance of AQ and PQ faculty are weak. The College should
consider strengthening and clarifying your definitions for AQ and PQ faculty. Particular attention
should be given to maintenance requirements of AQ and PQ classifications assuring that faculty have
clear guidance regarding their professional activities (Standard 2: Intellectual Contributions and
Standard 10: Faculty Qualifications).

The College of Business’ Assurance of Learning (AoL) processes for both the undergraduate and
master level programs did not appear to be fully developed and documented. The Peer Review Team
noted that the College’s assessment activities were not consolidated into an overall AoL process that
was linked to the mission and strategic plan. In the year ahead, the College should consider refining and
documenting its AoL processes and document programmatic and curricular changes that were
implemented based on measurement outcomes (Assurance of Learning Standards 15, 16 and 18).

Successful resolution of the issues above must be completed before accreditation can be extended. Complete
description of each Standard, along with interpretive information, can be found on the AACSB International
website (http://www.aacsb.edu/accreditation/standards.asp).
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Dean Merritt

April 30, 2010

Page 2

A Sixth Year Review Team will be appointed to facilitate the accreditation maintenance review during this
additional year. The Maintenance of Accreditation Committee proposes for your approval Dean Robert Scherer of
Cleveland State University as the chair and Dean Fatima Barros of Universidade Catolica Portuguesa as the second
member of your Sixth Year Review Team. Please note that the policy for sixth year reviews requires that your
institution be assessed an annual fee of $4,200 in the 2010-2011 academic year.

Please submit an electronic response to the specific concerns cited above to each Sixth Year Review Team
member and to the Committee Chair (via email attachment to mac@aacsb.edu) no later than January 15, 2011.
The Sixth Year Review Team will review the response and make a determination as to whether an on-site review
will be required.

The Maintenance of Accreditation Committee and the AACSB International staff wish to be of assistance for
clarification of process issues. Should you have questions, please contact Jane Lawler, Manager, Accreditation
Services, jane(@aacsb.edu or (813) 769-6512.

Sincerely,

"T;{l:{‘b DAEN

Robert Reid
Chair, Maintenance of Accreditation Committee

c: Peer Review Team
Robert Scherer, Business Chair and Proposed Sixth Year Review Team Chair
William Tallon, Business Member
H. James Williams, Business Member
Fatima Barros, Proposed 6" Year Review Team Member


mailto:jane@aacsb.edu

INDIANA STATE UNIVERSITY
COLLEGE OF BUSINESS

COMPREHENSIVE REPORT OF
ASSURANCE OF LEARNING ACTIVITIES

August 17, 2009

Compiled by
Concetta DePaolo, College of Business Assessment Coordinator
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Indiana State University College of Business
Comprehensive Report of Assurance of Learning Activities

1. INTRODUCTION

1.1 Report Overview

The purpose of this report is to demonstrate that the ISU College of Business has met all of the Assurance
of Learning standards defined by AACSB. The report discusses how the College has progressed through the stages
of Assurance of Learning (AOL), from definition of learning goals, establishment of processes, measurement of
student learning, analysis of results, and finally curricular modifications. The report covers the two degree
programs, undergraduate and MBA, as defined by AACSB. In addition, since ISU is also NCA accredited, the report
discusses assessment at the program major level as well.

1.2 Degree Programs

Within the College of Business we offer both undergraduate and MBA degrees. The undergraduate
program consists of a common business core of 48 hours in addition to the university’s general education/
foundational studies requirements. Undergraduate students may major in one of 11 areas:

1. Accounting (ACCT)

Business Administration (BA)

Business Education (BEd)

Finance (FIN)

Financial Services (FS)

Information Design & End User Computing (IDEC)
Insurance and Risk Management (IRM)
Management (MGT)

. Management Information Systems (MIS)

10. Marketing (MKTG)

11. Operations Management & Analysis (OMA).

These majors require an additional 18 to 27 credit hours of specialized coursework beyond the common core
requirements.

According to the July 2009 AACSB standards, learning “goals are anticipated for each degree program, not
for separate majors or concentrations within a degree. Curricula content will determine if one set of learning goals
or different sets of learning goals will be required for separate degree programs. For example, regardless of the
degree title, if an undergraduate business program has a common framework for general knowledge and skills
areas and management-specific knowledge and skills areas as the foundation for a major, concentration, or
emphasis area, one set of leaning goals may be defined for all degree programs with this format and goals for each
major, concentration, or emphasis area (while they may, or may not, be developed for the school’s use) would not
be required for accreditation review purposes” (p. 60). Therefore, for the purposes of accreditation, we define our
two degree programs as:

e The undergraduate program in business and

e The MBA program.

This report contains sections on the undergraduate and graduate degree programs. However, because I1SU
is also an NCA accredited university, major-level assessment for the 11 undergraduate majors has also been done
and this report also contains the results of those efforts.

©oONOUEWN

1.3 AOL and the COB Mission

The ISU College of Business approved the following mission statement on January 4, 2009:
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The Indiana State University College of Business is dedicated to providing an internationally
accredited professional education to qualified students at both the undergraduate and master’s
levels. Our primary focus is to provide an experiential learning environment that prepares
students to take leadership roles in both public and private organizations. In tandem with this
commitment, the College supports, encourages, and produces applied and educational research,
development of relationships with the business community, and service to the region and the
professions.

The key points of the mission statement that relate to Assurance of Learning is that we provide
“professional education” at “both the undergraduate and master’s levels” that “prepares students to take
leadership roles in both public and private organizations.” With this mission in mind, faculty developed learning
goals for both the undergraduate and MBA program that define what we expect our students to achieve by the
end of their educational careers. They describe the knowledge and behaviors that we plan to instill, develop and
refine in our students.

The goals articulate what we feel are the knowledge and skills necessary for graduates to successfully
participate in the workplace, take roles as leaders, and make positive contributions to society in general. These
learning goals were not developed solely based on faculty opinions, but built upon information gathered from the
business community (for example, though advisory boards and industry contacts) about the requisite skills
necessary for successful participation in the 21* century workplace.

The undergraduate goals relate to both “soft” skills (referred to as “general” goals by AACSB), including
effective communication and problem solving, professional skills, and competence in ethical reasoning, as well as
“management-specific” goals such as familiarity with business practices and disciplines, technology skills, and
awareness of global business issues.

For the MBA program, learning goals focus on skills necessary for effective management, including
general skills such as problem solving and effective participation in groups, along with management-specific
knowledge relating to strategic thinking, organizational change and international business issues.

The learning goals help the College accomplish its mission in several ways. First, by defining these key
learning expectations, we communicate to students and faculty the central elements of the degree program. This
allows faculty to develop appropriate learning activities and provides students with a blueprint to success in the
program. Second, by articulating the important educational outcomes of the programs, we as faculty position
ourselves to emphasize these outcomes and to continue to improve courses and experiences to better accomplish
these objectives. Lastly, by showing that our graduates possess the knowledge and skills articulated in these goals,
we will be able to demonstrate to ourselves and our external constituents that we have accomplished our mission
of adequately preparing students for participation in the business world.

1.4 Our Approach to AOL

1.4.1 Faculty Roles and Responsibilities

In our College, the assessment functions are carried out by a number of groups and individuals. These
groups and individuals include an assessment coordinator, standing committees, task forces, individual members
of the faculty and the faculty as a whole.

An assessment coordinator has been in place since 2007. The roles and responsibilities of this faculty
member include:

o Development and maintenance of assessment plans;

e Coordination of assessment activities;

e Analyzing and reporting data to the faculty at large;

e Acting as a resource for faculty who are conducting assessment activities;

e Developing or disseminating assessment documents, e.g. rubrics, checklists, concept papers.

e Reporting the status of assessment within the College to the dean and university;

e  Coordinating faculty seminars, brown bag sessions, etc. for faculty development;

e Attending conferences and online seminars and bringing learned information back to the faculty;
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The standing committees that are responsible for curriculum and assessment include the (undergraduate)
Curriculum and Academic Affairs Committee (CAAC) and the Graduate Affairs Committee (GAC). These committees
are responsible for acting upon assessment results when the recommended require curricular changes beyond
adjustments within a course, for example, if it was recommended that a course be added or significantly changed.
These committees would are also responsible for setting entrance requirements or instituting graduation
requirements, which may be tied to assessment activities. In the event that a comprehensive case or a business
simulation is used in the future for assessment, then these committees would have the ultimate responsibility for
its administration, analysis of its outcomes, and recommendations for curricular adjustments.

A task force was used in Spring 2009 to finalize learning objectives, map the learning goals to the
undergraduate core curriculum, and specify measures that can or would be used to assess each learning goal. This
task force consisted of one faculty member from each of the core disciplines (Accounting, Business
Education/Information Technology, Finance, Management, MIS, Marketing, and Operations Management &
Analysis).

Individual faculty members are responsible for many aspects of assessment. They may be called upon to
develop and/or administer course-embedded or stand-alone assessments within their courses. Individual faculty
members usually compile the results from these assessments themselves and discuss the results with other
members of their program who teach the same course to recommend corrective actions. Thus far, at least 30 (one-
half to two-thirds) of our faculty have been directly involved in formal of assessment activities. Several others have
participated by gathering feedback from employers and industry contacts regarding our students, which is a vital
part of informal and indirect assessments.

Individual faculty are also responsible for maintaining Master Course Outlines (MCOs) for the courses they
teach. It is recommended that teaching teams review and update the Master Course Outlines at the beginning of
each academic year. Individual faculty are also responsible for ensuring that their course syllabi are consistent with
the MCOs for their courses and that they have informed students of the connection between their courses and the
College’s learning objectives.

The College of Business faculty, as a whole, is ultimately responsible for assessment. Assurance of
Learning is always discussed at the start-of-semester faculty meetings. Once learning objectives for the programs
were drafted, the faculty as a whole was consulted, gave feedback, suggested changes and ultimately approved
the learning goals. The faculty is also consulted on major curricular changes recommended by the standing
committees and must approve major curricular changes such as the recent modification of the first year
curriculum. The faculty holds brown bag sessions to discuss assessment results and to develop recommendations;
the faculty also participates in assessment seminars to help further the assurance of learning process within the
College.

1.4.2 Types of Assessments

The College has used several types of assessments, including selection, and course embedded, stand-
alone and indirect assessments, within our Assurance of Learning program.

Selection is used to some extent in both the undergraduate and graduate programs. Within the
undergraduate program, there are currently no entrance requirements for freshmen who wish to major in
business; that is, if students are admitted to the university, they are able to declare the intent to major in business.
CAAC has been discussing the institution of entrance requirements for freshmen to ensure that students’
guantitative skills are sufficient for success in the program, but have not recommended or approved a policy at this
time. Undergraduate students, do, however, have to achieve a certain level of performance in their “pre-business
requirements” (including economics, accounting and statistics |) before being admitted to “junior standing in
business.” In this way, the College ensures some minimum standards for advancement through the program, and
likewise requires minimum GPAs in several areas before a student may graduate. Though we may not tie these
requirements to specific learning goals, they do ensure some degree of competence among graduates.

Selection is also used in the MBA program as there are requirements for entrance into the program,
including minimum GPA, GMAT and TOEFL (for international students) scores. In addition, there are graduation
requirements including a minimum cumulative GPA and minimum grades in individual courses, which again are not
tied to specific learning goals but speak to overall competence.

The College has thus far relied primarily on course-embedded assessments within key courses to measure
many of its learning goals for both the graduate and undergraduate programs. We recognize that coverage of our
learning goals is spread across both the undergraduate and MBA core curriculum; thus, it becomes necessary to
choose where and how to measure each learning goal. Thus we have identified particular courses that seem
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reasonable places to assess each objective and have administered projects, exams, quizzes, papers and cases to
measure learning.

Stand-alone testing has also been done within the College, most notably with the administration of the
Major Fields Test (MFT) for MBA students, who are required to meet certain competency levels before receiving
their degrees. Within the undergraduate core, the COB Exit Exam can be considered a stand-alone exam. While it
is administered within BUS 401, our capstone class, it covers material from the entire core and the course is used
merely to identify students at the end of their college careers. Future stand-alone testing may be done for the
undergraduate program through a business simulation or in-box exercise that seniors would be required to
participate in outside of class. This idea is still in the exploratory stages.

The final type of assessment the College has used includes indirect measures of student learning. For
example, the Young Professionals Board consists of a group of recent graduates who were surveyed in 2008 about
their impressions of how well the College does in preparing graduates in each of the learning goal areas. In
addition, we are attempting to gather more extensive data from employers/supervisors of our interns and to
analyze the data that has already been collected as another measure of student skills in various areas.

1.4.3 Procedures and Processes

Various processes have been set up to facilitate AOL activities within the College. First, assessment plans
have been developed for both the undergraduate and MBA programs and the individual majors (see Blackboard).
Before each semester begins, the assessment coordinator identifies which activities are scheduled to take place in
the undergraduate core and contacts the appropriate instructor or teaching team. MBA assessments are identified
through GAC or possibly the assessment coordinator. For major-specific assessment, program coordinators work
with their faculty to identify what activities will take place.

Once the courses and assessments have been identified, the individual faculty members are provided
with or access from Blackboard process documents to help them conduct their activities. These process documents
include:

e An assessment checklist to help them keep track of all of the steps they will be required to perform;

e Adescription of the achievement levels to classify student performance (Superior, Satisfactory,

Developing, and Deficient, where only the first two are considered acceptable performance);

e  Possibly examples of measures and rubrics;

e Areporting template for which to report results and documentation of discussions among faculty;
They may also consult with the assessment coordinator or other faculty to help plan out their activities.

Individual faculty or teaching teams then administer their assessments, analyze results (or possibly give
raw data to the assessment coordinator to compile) and discuss findings. They decide whether results were
acceptable or not. The College generally considers that results are acceptable if 70% or more of the students
perform at Superior or Satisfactory levels. Because of our student body and the selection criteria for the university
and College, our faculty generally assume that this is a reasonable benchmark; however, in some instances this
percentage has been raised or lowered as deemed appropriate.

Once results are compiled and discussed by teaching teams or program faculty in that discipline, they are
shared with the faculty at large in one of several ways. Some results are disseminated through the Assessment
Newsletter, and others may be discussed at an informal brown bag luncheon. Program coordinators in the
Analytical department meet regularly to discuss assessment in their majors, and AOL is always discussed at the
start-of-term faculty meetings.

Discussion of results may take one of two forms: either to inform faculty outside of the discipline of the
planned actions within a course or discipline and to gather informal feedback on the approach, or to solicit ideas
from the whole faculty on appropriate courses of action to address deficiencies, if necessary. If major curricular
changes are warranted, then those discussions may be forwarded to the appropriate curriculum committee for
consideration.

1.4.4 Resources

Many resources have been provided for the advancement of AOL within the College. The assessment
coordinator has been sent to conferences to learn about successful assessment practices and bring that knowledge
back to the College. The College has provided funds to present seminars and workshops on assessment to the
faculty. One such seminar was held in August 2008 and was attended by 16 faculty members. Other workshops
and brown bag luncheons have been held within the College to assist faculty in learning about and performing
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assessment activities. The university also employs an assessment coordinator that serves as an additional resource
for the College.

1.4.5 Documentation

The Reaffirmation of Accreditation (ROA) Blackboard site contains a content area called “Assurance of
Learning.” All faculty in the College have access to this site and are able to review and post documents. This
content area is used to document assessment activities and to share information for the advancement of these
activities.

Three folders within this content area are used for documentation and contain background material,
learning objectives, instruments, assessment results, summary of faculty discussions, curricular recommendations
and innovations, and student submissions for:

e UG Core, which houses all of the documentation for the seven learning goals for the undergraduate

degree program.

e  MBA, which houses all documentation related to the five learning goals of the MBA program.

e Major Specific Assessment, which houses all documentation related to assessment at the
undergraduate major level, organized by major.

The remaining folders are used to share informational material and include:

e  Process Documents, which houses material such as assessment plans, assessment steps and
checklists, definitions of student achievement levels, syllabi language relating to learning goals, the
course-to-learning goal map, and the assessment results reporting template.

e Newsletters, Updates and Progress Reports, which contains progress reports and informational
material shared with faculty.

e Using Your Best Evidence for Learning Outcomes Assessment Workshop Resources, which contains
reference material from a workshop held in August 2008 to help faculty move forward in the
assessment process.

1.5 Organization of Report

This remainder of this report details the assessment activities in each of the COB’s two degree programs.
We begin in Section 2 with an analysis of the undergraduate program, including statement of learning goals,
measurements and processes, analysis of results, and finally curricular changes. In Section 3, these aspects of the
MBA program are discussed. In Section 4, similar information for each of the 11 undergraduate majors is
presented. Finally, in Section 5, the report closes with a recap of significant curricular innovations in the College,
challenges we are facing in terms of assessment and curriculum, and future directions for Assurance of Learning
within the College.
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2. UNDERGRADUATE PROGRAM IN BUSINESS

2.1 Learning Goals & Objectives

Learning goals for the undergraduate Business Core were developed over a period of time. The
participation of most of the College’s faculty in a day-long retreat in August 2004 resulted in the first candidates
for and incarnations of the learning goals. Draft goals were proposed in early 2006. The College’s Curriculum and
Academic Affairs Committee (CAAC) modified and refined the learning goals and added specific learning objectives
into a draft version during the 2006-2007 academic year. During the spring semester of 2007, an Assurance of
Learning Task Force was appointed by CAAC. Its charges included the refinement and finalization of the
undergraduate learning goals and the development of learning measures to operationalize each objective. CAAC
accepted the report of the AOL Task Force (see Blackboard under “UG Core”) and on April 26, 2007 formally
proposed to the COB faculty the learning objectives shown in Exhibit 1. The proposal was accepted by a vote of 23-
1-2.

Exhibit 1: Undergraduate Core Learning Objectives, adopted April 26, 2007

1. Students will be knowledgeable about current business practices and concepts.
A. Students will understand the functional areas of and interdisciplinary nature of business,
and will be able to solve business problems utilizing current theory and practices.

2. Students will be able to make prudent business decisions by employing analytical and critical
thinking.
A. Students will demonstrate the ability to solve business problems by applying appropriate
decision-making techniques, including defining the problem, collecting appropriate data,
identifying alternatives, analyzing information, and interpreting results.

3. Students will be effective communicators.
A. Students will demonstrate the ability to effectively convey information using appropriate
means of communication.

4. Students will be competent in applying relevant technology to business problems.
A. Students will understand the nature, function and limitations of commonly used business
information systems.
B. Students will demonstrate proficiency in using technology to solve business problems.

b Students will be competent in ethical decision making.
A. Students will be able to explain and defend the ethical framework in which they make
business decisions.
B. Students will be able to identify parties affected by a business decision, identify how a
decision may affect each stakeholder, and arrive at a decision that is (ideally) mutually
beneficial or one that minimizes harm to any one party.

6. Students will be able to function effectively in professional settings.
A. Students will demonstrate commitment to standards of professional behavior.
B. Students will demonstrate an understanding of individual and group dynamics in
organizations, including team building and collaborative behavior in the accomplishment
of tasks.

7. Students will be cognizant of the complexities of operating in a global business environment.
A. Students will understand the basic economic, political, cultural and operational
motivations for international business.

These learning goals include both general (LG 2, 3, 5, and 6) and management specific (LG 1, 4, and 7)
objectives. They are designed to ensure that, should a student show proficiency in these areas, then he or she
would be well prepared to successfully participate in organizations. The goals are operationalized as follows:
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LG1. Examples of current business practices and concepts: financial statements, risk vs. return, role of
information technology, operational strategy/design, etc.

LG2. Examples of analytical thinking: analyzing quantitative data using statistics, collecting data from
various sources and making a recommendation, analyzing a financial statement and assessing
strengths and weaknesses of a company.

LG3. Examples of effective communication: preparing a professional written report, giving an effective
oral presentation, using PowerPoint to prepare effective slides.

LG4. Examples of competence in technology: understanding nature and function of databases,
spreadsheets, word processing, presentation, web development software (4A) and using Excel or
Access to summarize, analyze and report data, and using statistical software to arrive at statistics
that can be used to make a decision or recommendation (4B).

LG5. Examples of ethical decision making: students are given a case with an ethical dilemma involving a
business problem and asked to identify stakeholders, articulate possible actions and choose and
justify an appropriate action.

LG6. Examples of functioning in professional settings: wearing appropriate attire during professional
events, arriving on time, being familiar with business etiquette (6A) and knowledge of and respect
for diversity, ability to work effectively in or lead teams.

LG7. Examples of global awareness: being sensitive to cultural differences, understanding economic and
political systems.

In an effort to increase the visibility and impact of these learning goals, a visual representation was

created during the summer of 2008 (see Exhibit 2). This logo represents how all of the pieces fit together to form a
successful business professional. Beginning in Fall 2008, posters of this logo were hung at various locations around
the College and many professors included it within their syllabi to emphasize each course’s relationship to these
core learning goals.

Informal surveys indicate that the posters are increasing student awareness of the learning goals. At the
end of the spring semester of 2008 (before the logo was introduced) students who had only seen the learning
goals verbally in syllabi were surveyed. At the end of the Fall semester of 2008, after posters were distributed
around the College, a similar group of students (from the same class but a different semester) were surveyed.
These students had seen visual representations of the “pieces” of the puzzle in their syllabi along with verbal
descriptions and had been exposed to the posters both within and outside the classroom. While none of the pre-
logo group could accurately name more than two of the learning goals, 22% of the post-logo group could name
three or more of the goals. In addition, the mean number of goals named increased from 0.87 to 1.52 over this one
year period. Faculty are confident that as the exposure to the goals both inside and outside the classroom
continues, that students will continue to show higher degrees of awareness of the goals and to appreciate how
each of the required courses contributes to their overall education and professional development.

Exhibit 2: Visual Representation of Undergraduate Core Learning Goals

ez Sere U
Colleg e Of Business

Ethical Business Analytical
Reasoning Practices Thinking

Shaping Successful Business Professionals
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2.2 Redesign of First Year Curriculum

One of the most significant curriculum innovations in recent years has been the elimination of the
required 1-credit freshman seminars, BUS 101: Freshman Business Experience | and BUS 102: Freshman Business
Experience I, and the development of a replacement course, BUS 100: Introduction to Contemporary Business.
The courses were designed around the University’s First Year Experience and were intended to provide freshmen
with life and college survival skills in addition to a brief exposure to the business field. Instructors had been
observing for several years that the two seminars were not working well. Because the courses only carried one
credit each and there was very little business content, and students did not appear to take the course seriously.

Furthermore, a 2007 curriculum audit showed that the two courses only minimally touched upon the
college’s seven undergraduate learning goals with only introductory coverage of business practices and very little
attention to the other objectives. (See UG Core, First Year Curriculum Revisions folder for more information.)

As a result of these concerns, a new course, BUS 100 was developed and approved by the College faculty
during the 2007-2008 academic year. The new 3-credit course, which replaces BUS 101 and 102, touches upon five
of the College’s seven learning goals, while still functioning as a freshman university and life-skills course. The
course was first offered in Fall 2008, and though there are still some aspects of the course that need to be refined,
it seems to have accomplished its objectives, including more meaningful relationship to the remainder of the
business curriculum and increased student engagement (see Blackboard under “UG Core” in the folder called “First
Year Curriculum Revisions”).

The other change to the first year business curriculum was the replacement of the 2-credit BUS 170 with a
3-credit BUS 180. The details of this change are discussed below under LG4: Technology Skills.

2.3 Learning Goal 1: Business Practices

2.2.1 Measurements and Processes

The business practices learning goal has thus far been measured with one comprehensive direct
assessment and four discipline-specific direct assessments, as well as one indirect assessment. The comprehensive
assessment was an exit exam, piloted in Fall 2008 within BUS 401, the business capstone course. The exam
consisted of 50 multiple choice questions from ten different areas: Accounting, Statistics, Economics, Finance, MIS,
Operations, Marketing, Management/Organizational Behavior, Ethics and Global/International issues. The exam
was administered through Blackboard. Students were not told of the exact content of the exam, nor were they
instructed to study or review any of the material. The exam was intended to ask questions that general managers
would know and understand about general business concepts and were not intended to quiz students on their
memory of details or complex calculations. Students were randomly administered five questions from each
category and received scores for each topic (number correct out of 5) and overall (number correct out of 50).

Student performance was classified as follows:

e  Superior: 5/5 correct within a subject; 85% or more correct out of 50 total questions;

e Satisfactory: 3-4 correct out of 5 questions within a subject; 70-84% correct out of 50 questions;

e Developing: 2/5 correct within a subject; 50-69% correct out of 50; and

e Deficient: 0-1 correct out of 5 questions within a subject; less than 50% correct total.

After the pilot in Fall, the Exit Exam was administered again in Spring 2009 with some changes. Instead of
randomly selecting questions from a test bank for each area, the same five representative questions were chosen
from each area so that all students received the same exam. The exam was again administered to BUS 401
students and performance was classified using the scale above.

Discipline-specific assessments of familiarity with business practices and concepts were administered
within BUS 201 and 202: Principles of Accounting | and I, BUS 311: Business Finance, and BUS 371: Management &
Organizational Behavior. The BUS 201 assessment was begun in Fall 2007 and consisted of a 5-point quiz relating
to income statements and ratio calculations. Students were classified into various performance levels as follows:

e  Superior: 5/5 points

e  Satisfactory: 3-4 points out of 5;

e Developing: 2 points out of 5; and

e Deficient: 0-1 points out of 5.

As accounting faculty continued to search for effective measures of student learning in accounting
principles, a new assessment was developed. Beginning in Fall 2008, ten multiple choice questions from the BUS
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201 final were used to assess student performance. A similar assessment consisting of 10 multiple choice final
exam questions was used for BUS 202 beginning in Fall 2008 and continuing into Spring 2009. These questions
were chosen to be representative of important in accounting principles in these courses. In both cases, students
were classified as follows:

e  Superior: 9-10 out of 10 questions correct;

e Satisfactory: 7-8 out of 10 correct;

e Developing: 5-6 out of 10 correct; and

e Deficient: less than 5 out of 10 correct.

Another course-specific assessment of business practices was administered in Fall 2008 and Spring 2009
in BUS 311 to assess students’ understanding of business finance. Ten multiple choice questions were selected
from the final exam and administered both terms. As a pilot, 14 additional questions were added in Spring to one
of the sections of the course. Student performance on the body of questions was used as a measure of learning,
where:

e  Superior: 80% or more correct;

e Satisfactory: 65-79% correct;

e Developing: 50-64% correct; and

e Deficient: less than 50% correct.

The final discipline-specific assessment was administered in Fall 2007 to BUS 371 and consisted of a case
study in which students were required to evaluate management skills, company structure, and human resource
practices as they related to group dynamics and teamwork. Student submissions were evaluated by faculty
members using a rubric.

The indirect assessment for student learning in business practices and concepts was obtained using
survey questions asked of our Young Professionals Advisory Board in the fall of 2008. Board members were asked
how well their course work in the College of Business prepared them in understanding current business practices
and concepts, including the functional areas of business and the application of theory to solve business problems.
They were given four choices: Very Well, Adequately, Somewhat Inadequately and Not Well at All.

All information and supporting documentation for learning goal 1 is posted on Blackboard within the “UG
Core” folder.

2.2.2 Results and Future Directions
The results of the Fall 2008 COB exit exam are shown in the following two graphs.

Exit Exam Results by Student Exit Exam by Student by Subject
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As the graphs indicate, overall no students performed at a superior level (defined as more than 85% of the
50 questions correct), while only 29% of students achieved a 70% or better overall. However, only 18% of students
achieved less than 50% on the exam. By subject, we see that students fared well on Management, Operations,
MIS and Statistics, with more than 70% of students performing at the superior or satisfactory levels. Ethics showed
the lowest percentage of satisfactory performers, with only 53%. This is not surprising given that we have
identified issues with our ethics coverage in our curriculum.
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These results were not considered acceptable. The implementation team identified an issue with the pilot
exam. Many of the questions in some of the subjects were too detailed and were not general concepts that
students would be likely to recall two or three years after taking a course. For example, some of the finance and
economics questions required students to remember formulas and compute quantities using those formulas. In
addition, we could not track performance on individual questions within Blackboard due to the randomized nature
of the exam. Thus, the exam was revised and the Spring 2009 implementation involved again a total of 50
questions from ten areas, but each student received the same five questions from each discipline, thus allowing us
to track responses to individual questions. The five questions that were chosen emphasized high-level concepts
that we would expect a general manager to know rather than calculations. Results are shown in the following
graphs:
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As the graphs indicated, 71% of students performed at acceptable levels (70% or more correct out of the
50 questions). These results are considered acceptable overall and are attributed to the revisions to the test bank
to eliminated detailed or calculation problems. By subject, students performed well in MIS, Global/International,
Finance, Operations, Organizational Behavior and Marketing. Strategy and statistics results were not as high, but
overall acceptable with 71% of students reaching acceptable levels. Accounting and ethics were two areas in which
students did not perform at targeted levels. These results are not surprising in that accounting tends to be a
challenging topic for many students, and we have identified issues with our ethics coverage in the curriculum that
we are attempting to address (see below under learning goal 5). The Exit Exam will be administered again in Fall
2009.

Students performed as follows on the BUS 201 assessments:

Fallo7 | Fallo8
% Superior 9% 0%
% Satisfactory 44% 16%
% Developing 30% 42%
% Deficient 17% 42%

Results from the BUS 202 assessment are as follows:

Fallo8 | Sp09
% Superior 24% 8%
% Satisfactory 28% 46%
% Developing 32% 34%
% Deficient 16% 12%

Neither the results from the BUS 201 or 202 assessments are considered acceptable, with at most 54% of students
performing at acceptable levels. Accounting faculty have discussed these findings and by examining item analyses
have determined that the BUS 201 questions were problematic in that some were too difficult and as a group they
lacked internal consistency and the ability to discriminate between stronger and weaker students. The questions
will be reviewed and modified in an attempt to create a more reliable instrument that will be tested in Fall 2009.
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The BUS 202 questions have been examined and are considered appropriate, though some minor
clarification in wording has been suggested. Students appear to have the most trouble determining the net present
value of a project and fixed costs. Faculty will explore curricular modifications at the fall faculty meeting in August.

For the business finance assessment, results are as follows:

Fallo8 (10 Q) | Sp09 (10Q) | Sp09 (24 Q)
% Superior 44% 35% 42%
% Satisfactory 21% 35% 16%
% Developing 18% 24% 35%
% Deficient 18% 6% 7%

In these assessments, a total of 65%, 70%, and 58% of students performed at satisfactory levels. These results are
not extremely high; however, finance faculty have discussed expected performance and have agreed that based on
the difficultly of the subject and the fact that this course is the first finance class taken by all majors, including the
more qualitative disciplines, that these results are reasonable. No curricular changes are planned. Faculty will meet
in Fall 2009 to discuss the form of the exam (10 or 24 questions) that will be used the next time the assessment is
administered in Spring 2010.

The BUS 371 case study resulted in the following percentages of students at each performance level:

BUS 371
% Superior 39%
% Satisfactory 30%
% Developing 25%
% Deficient 6%

These results are a bit shy of the desired 70% of students at the superior or satisfactory levels. One instructor
assigned the case as a whole, while the other assigned the parts separately. The instructor that assigned the parts
separately found that some students chose to not complete all portions of the analysis because the penalty was
not large. This resulted in a higher number of students at the unacceptable performance levels in that instructor’s
classes. One change that faculty plan to make when the learning goal is assessed again in Fall 2010 is to either
assign higher point values to the portions of the case or to assign the case as a whole rather than in parts.

Survey results indicated that members of the Young Professionals Advisory Board felt as follows with
regard to the preparation they received in business practices and concepts:

YPB, LG 1A
Very Well 20%
Adequately 80%
Somewhat Inadequately 0%
Not Well at All 0%

These results are very positive; however, these data are self reported by recent graduates who were top students,
and so their experiences are probably not representative of the entire student body. Within their written
comments, several board members indicated that more hands-on, real-world experience would be beneficial to
students and encouraged the College to further emphasize experiential learning.

2.4 Learning Goal 2: Analytical & Critical Thinking

2.3.1 Measurements and Processes

The analytical and critical thinking learning goal has been assessed with five direct course-embedded
measures and one indirect measure. The first course-embedded assessment within BUS 205: Business Statistics |
was begun in Fall 2007 and consisted of a data analysis computer quiz in which students must calculate various
descriptive statistics and create graphs for two data sets and use them to answer five multiple choice questions
regarding the data. Students were classified into various performance levels as follows:

e  Superior: 5/5 correct;

e Satisfactory: 3-4 out of 5 questions correct;

e Developing: 2/5 correct; and
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e Deficient: 0-1 out of 5 questions correct.

A second problem solving exercise used to assess learning goal 2 was given beginning in Spring 2009
within BUS 305: Business Statistics Il. This exercise involved creating a regression model from given data and using
the model to answer questions about the problem. The problem was given as a quiz and faculty evaluated student
submissions based on a rubric.

Another course-specific assessment of analytical thinking was administered in Fall 2008 and Spring 2009
in BUS 311: Business Finance. Ten multiple choice questions were selected from the final exam and administered
both terms. Student performance on the body of questions was used as a measure of learning, where:

e  Superior: 80% or more correct;

e  Satisfactory: 65-79% correct;

e Developing: 50-64% correct; and

e Deficient: less than 50% correct.

Another measure of analytical skills consisted of five exam questions on calculation of statistical process
control (SPC) chart values and interpretation of SPC control chart from BUS 351: Introduction to Operations
Management. These questions were given both in Spring 2008 and Fall 2008, and students were classified as
follows:

e  Superior: 5/5 correct;

e  Satisfactory: 3-4 out of 5 questions correct;

e Developing: 2/5 correct; and

e Deficient: 0-1 out of 5 questions correct.

The final discipline-specific assessment was administered in Fall 2007 to BUS 371 and consisted of a case
study in which students were required to evaluate management skills, company structure, and human resource
practices as they related to group dynamics and teamwork. Students were required to use data in the case to
support their decision or assess the company’s practices. Student submissions were evaluated with regard to
analytical thinking by faculty members using a rubric.

The indirect assessment for student preparation in analytical and critical thinking was obtained using
survey questions asked of our Young Professionals Advisory Board in the fall of 2008. Board members were asked
how well their course work in the College of Business prepared them in Making prudent business decisions by
employing analytical and critical thinking, including the application of appropriate decision making techniques..
They were given four choices: Very Well, Adequately, Somewhat Inadequately and Not Well at All.

All information and supporting documentation for learning goal 2 is posted on Blackboard within the “UG
Core” folder.

2.3.2 Results and Future Directions
Results from the Fall 2007 BUS 205 data analysis quiz are as follows:

BUS 205, FO7
% Superior 17%
% Satisfactory 53%
% Developing 23%
% Deficient 7%

Although these results have marginally met the desired 70% of students at acceptable levels, the instructors were
concerned with some specific results. For example, students had particular trouble in recognizing unusual
observations (those with z-scores with large absolute values) and an unexpected number had some trouble
interpreting graphical displays to calculate the percentage of observations above or below certain values. In
addition, instructors experienced an excessive number of questions from students attempting to clarify what was
being asked by some questions, suggesting that that the quiz itself had some poorly worded questions.

As a result of these outcomes, instructors adjusted course delivery in Spring and Fall 2008 to emphasize
interpretation rather than construction of graphs and interpretation of descriptive statistics with special emphasis
on the comparative position of points. The quiz was re-administered in Fall 2008 with the following results:
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BUS 205, FO8
% Superior 27%
% Satisfactory 52%
% Developing 14%
% Deficient 7%

These results are much better, with almost 80% of students performing at acceptable levels. Instructors believe
their instructional changes were effective, but still identified a small number of areas to emphasize in the future,
including: further reinforcing z-scores and comparative position of points, giving more hands-on problems for
students to estimate the mean vs. the median from a histogram only, and how to calculate the percentage of
observations falling within a given range. Instructors also plan to standardize the timing of the assessment so that
all sections are given the quiz the same week. The assessment will be given again in Spring 2010.

The BUS 305 regression quiz resulted in the following student performance:

Sp 08 Fall 08
% Superior 26% 11%
% Satisfactory 25% 36%
% Developing 22% 36%
% Deficient 28% 16%

These results are not considered acceptable, with only about half of students performing at satisfactory levels. The
difference in results was attributed to a different teaching team in the two semesters and the use of adjuncts
whose teaching methods may not have closely matched those of regular faculty. In particular, some instructors
had brought the students into a computer lab and required them to practice building regression models
themselves, while others only demonstrated on classroom computers. Students who had practiced in the lab and
had the chance to ask questions fared much better on this exercise than others, prompting faculty to recommend
that all students be given this experience. In addition, faculty noted the need to standardize instructions, materials,
and timing of the exercise across sections to diminish the effects of section on student performance. Lastly, faculty
noticed that much more emphasis needs to be put on having students articulate what makes a good regression
model, in particular the role of p-values, as many students had a correct model but could not explain the
characteristics that made it superior to others. These changes will be implemented and a re-assessment will be
conducted in Spring 2010.

For the BUS 311 finance assessment, results are as follows:

Fallog (10 Q) | Sp 2009 (10 Q)
% Superior 44% 35%
% Satisfactory 21% 35%
% Developing 18% 24%
% Deficient 18% 6%

In these assessments, a total of 65% and 70% of students performed at satisfactory levels. These results are not
extremely high; however, finance faculty have discussed expected performance and have agreed that based on the
difficultly of the subject and the fact that this course is the first finance class taken by all majors, including the
more qualitative disciplines, that these results are reasonable. No curricular changes are planned and the
assessment will be re-administered in Spring 2010.

Students performed as follows on the BUS 351 assessment in Spring 2008:

On Campus | Web section
% Superior 11% 13%
% Satisfactory 46% 48%
% Developing 20% 17%
% Deficient 23% 22%

Although the on-campus and web sections were taught by different instructors and involved different testing
conditions (the web exam is open book, open note), student performance was very similar between the two
groups and was not considered acceptable with only 61% of students performing at satisfactory levels. Instructors
noted that students had difficulty interpreting several example control charts and drawing conclusions from them.
These results seem to mirror what was found with the statistics data analysis exercise — that students can calculate
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guantities but are weaker in interpreting those results. The BUS 351 instructors planned to give students more
opportunities to practice interpretation with a wide variety of in-class examples and were willing to drop some
non-essential material from the course in order to accommodate this change. The instructors also identified some
common mistakes and planned to address these points more carefully to clarify these concepts for students.
Within the web class, course materials were modified to include such changes.

These curricular modifications were implemented in Fall 2008 and the same assessment was administered
to on campus students. (There were no web sections during the term.) The results were as follows:

On Campus
% Superior 19%
% Satisfactory 65%
% Developing 8%
% Deficient 9%

The instructors note that the instructional changes made to the course appeared to have a positive impact, with
now 84% of students performing at acceptable levels. However, while students performed better this time in
interpreting example control charts (about 30% of students answered the question correctly compared to only
17% in spring), instructors are still not satisfied with results for that particular question and will continue to explore
possible reasons for these deficiencies and possible corrective actions. The assessment will be re-administered in
Spring 2010.

The final discipline-specific assessment was administered in Fall 2007 to BUS 371 and consisted of a case
study in which students were required to evaluate management skills, company structure, and human resource
practices as they related to group dynamics and teamwork. Student submissions were evaluated with regard to
analytical thinking by faculty members using a rubric.

Students performed as follows on the analytical thinking portion of the BUS 371 case analysis:

BUS 371, LG2
% Superior 54%
% Satisfactory 21%
% Developing 8%
% Deficient 17%

These results were considered acceptable, and indicated that students may perform better when doing more
qualitative rather than quantitative analyses. This assessment will be repeated in Fall 2010.

Survey results indicated that members of the Young Professionals Advisory Board felt as follows with
regard to the preparation they received in analytical thinking and problem solving:

YPB, LG 2A
Very Well 40%
Adequately 47%
Somewhat Inadequately 13%
Not Well at All 0%

These results are very positive; however, these data are self reported by recent graduates who were top students,
and so their experiences are probably not representative of the entire student body. Again, several board
members encouraged the College to incorporate more real-world experience and experiential learning into the
curriculum.

2.5 Learning Goal 3: Communication SKkills

2.4.1 Measurements and Processes

The effective communication learning goal has thus far been assessed with two direct, course embedded
assessments and one indirect assessment. The course embedded assessments include writing assignments within
BEIT 336: Business Report Writing and BUS 401, the business capstone course.

BEIT 336 is the required junior level writing course for business students. The BEIT 336 assessments began
in Fall 2007 when faculty used a formal report assignment to evaluate effective written communication. Submitted
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reports are approximately 25 pages and require students to perform research and incorporate visual aids.
Submissions were evaluated using a rubric and students were placed in performance levels as follows:

e  Superior: 90-100% of possible points;

e Satisfactory: 70-89% of points;

e Developing: 60-69% of points; and

e Deficient: 0-59% of possible points.

Because faculty felt that the long, formal report may not be the most effective assessment of writing due to
inclusion of other factors in student grades, they began using different assessment measures in Fall 2008. Written
communication was evaluated for each student based on three shorter reports and the long report. The short
reports include various business cases that require students to analyze the business situations and report their
findings. The short reports are less formal in tone and contain less content breadth than formal reports, but
information is organized much the same as in formal reports. The rationale for using a combination of four
submissions was that, taken together, they would provide a comprehensive look at a student’s writing skills. Again,
all reports were evaluated using rubrics and each student’s total earned points were divided by total possible
points to arrive at an overall percentage. Students were then classified into performance levels based on their
overall percentage of points earned using the classification scheme shown above.

BUS 401 is typically taken in a student’s final year, and often in their final semester. For this reason, it was
decided that evaluating writing skills at this juncture would provide information on how well students transferred
what they learned in BEIT 336 to other situations in which they must communication in writing. The assessment
used within BUS 401 in Fall 2008 was a portion of a reflection paper assigned at the end of the term. It requires
students to apply the strategic assessment process to their own personal and professional lives. The reports were
reviewed by a reading team that did not include course instructors. Because of the length of the reports, twenty-
two student submissions were randomly chosen. Reports were evaluated on four dimensions (content and
development; organization and structure; format; and grammar, punctuation and spelling) using a rubric to classify
student performance as Superior, Satisfactory, Developing or Deficient. All readers evaluated three submissions for
norming purposes, and then the remainder of the submissions were split among the reading team.

An indirect assessment of the effective communication learning goal was obtained using survey questions
asked of our Young Professionals Board in the fall of 2008. Board members were asked how well their course work
in the College of Business prepared them in effectively conveying information using appropriate means of
communication. They were given four choices: Very Well, Adequately, Somewhat Inadequately and Not Well at All.

All information and supporting documentation for learning goal 3 is posted on Blackboard within the “UG
Core” folder.

2.4.2 Results and Future Directions
In Fall 2007 when BEIT 336 long reports were assessed, the following results were obtained:

BEIT 336, FO7
% Superior 3%
% Satisfactory 48%
% Developing 29%
% Deficient 21%

Faculty members were concerned with these results. Instructors explained that the grade for the long report
includes point values for parts of the submission that do not involve content analysis and writing, including
inclusion of a bibliography, appendices, graphical aids, etc. and some papers are marked down for not including all
of the required elements and for poor documentation. In addition, students often leave the report until the very
last minute even though they have six weeks to work on it. For these reasons, the instructors believe that task
procrastination, along with other factors, contribute to some students’ poor performance.

As an alternative, faculty agreed to use the formal report along with three other shorter reports to
evaluate each student’s body of work during the Fall of 2008. Students performed as follows:

BEIT 336, FO8
% Superior 26%
% Satisfactory 39%
% Developing 28%
% Deficient 7%
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Faculty agree that these results probably more accurately reflect student writing skills than does the long report by
itself. However, results are still not at the desired level, with only 65% of students performing at adequately. To
some degree, results were still being influenced by student procrastination on the long reports that compromised
their ability to submit all required elements. As a remedy for this problem, some BEIT faculty began having
intermediate deadlines for students to turn in drafts of their long reports, reasoning that if drafts are required then
students are more likely to submit a complete paper at the final deadline. Faculty plan to evaluate the effects of
this change in Fall 2009.

Results of the BUS 401 reflection reports are shown in the following table:

Content & Organization Grammar, Punctuation | Overall Student
Development & Structure Format & Spelling Rating
SU 9% 14% 9% 9% 9%
SA 32% 23% 27% 18% 32%
DV 50% 36% 23% 9% 32%
DF 9% 27% 41% 64% 27%

These results are clearly not acceptable. Readers and instructors attributed these poor results to several factors.
Students were given a content outline but were not told to use any specific report formatting. Also, faculty
emphasized application of strategy concepts but only briefly mentioned the need to use proper grammar, spelling
and punctuation. In addition, the assignment is purposely delayed to the end of the semester so that students
experience the end of their consulting projects before being asked to reflect on their course experiences. This
leads many of the students to submit their papers rapidly while under time pressure for completing final exams in
their other courses. Faculty have observed that students will not put time and effort into aspects of an assignment
that will not increase their grade, which also may have led to many students not bothering to proofread their
submissions. Students are clearly not using the good writing skills they learned in BEIT 336 because they do not
perceive it as important to their grade on the performance portfolio assignment.

Concerns over these results led faculty to hold a brown bag luncheon session in February 2009 on the
topic of writing where these and other concerns about student writing skills were discussed. Sixteen faculty
members attended. As a result of this session, several faculty have agreed to assign grades on writing assignments
based partially on the quality of writing rather than on just content and to inform students that they will do this. It
is hoped that when writing is made a part of their grade that students will write to the best of their ability. If many
faculty within the College emphasize quality writing, it is expected that students will begin to default to good
writing practices. To facilitate the inclusion of quality of writing into non-writing business courses, faculty have
prepared a style guide for College of Business faculty to disseminate to students in non-writing courses, especially
underclassmen who have not yet taken BEIT 336. The guide will be used beginning in Fall 2009 courses by a
number of faculty. It is expected that students will begin to comply more consistently with the guidelines as more
faculty use the document to set expectations for students. The writing assessment within BUS 401 will be
readministered again at the end of the Fall 2009 semester to determine if the implementation of writing guidelines
had any effect on the quality of the submitted student writing.

Also, some faculty in BUS 101: Introduction to Contemporary Business and core business courses are
providing students with guidelines for writing professional emails. This is in response to the informal and extremely
poor quality emails that faculty often receive from freshmen. It is our hope that more faculty will employ both the
writing guidelines and the email standards to encourage students to write well always. In this way we hope to
make writing a College-wide priority in the coming year.

Reevaluation of writing will occur within BUS 401 in the Fall of 2009, when students will be given the
same reflection assignment but will be given direction as to how their writing will be evaluated.

Survey results indicated that members of the Young Professionals Advisory Board felt as follows with
regard to the preparation they received in effective communication:

YPB, LG 3A
Very Well 53%
Adequately 40%
Somewhat Inadequately 7%
Not Well at All 0%

These results are very positive; however, these data are self reported by recent graduates who were top students,
and so their experiences are probably not representative of the entire student body. These findings in conjunction
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with other assessment results showing issues with communication skills may be interpreted as preparation receive
is adequate, but that not all students apply those learned skills consistently. It is our hope that the steps discussed
above will help address the issues with written communication.

Advisory board member comments praised the business report writing course but also indicated a need
for a greater focus on verbal communication. Once the action plan for written communication skills has been fully
implemented, we can turn our attention to oral communication. One idea that is already being implemented by a
few individual faculty is to use detailed rubrics for oral presentations to ensure that students are aware of
expectations. It is possible that such a rubric used across the college that students first see as freshmen might help
highlight the behaviors that are desirable and undesirable when making formal presentations.

2.6 Learning Goal 4: Technology SKkills

2.5.1 Measurements and Processes

Issues with students’ technology skills had initially been identified in recent years through informal
means. For example, a deficiency in student skills in Excel had come to the attention of technology instructors
through discussions with statistics faculty who require students to employ Excel skills learned in the freshman
computer tools course. Students did not appear to retain the requisite Excel skills one year later, and sometimes
fell short of expectations even when statistics faculty re-taught some concepts. In addition, feedback from
employers suggested that our students’ Excel and Access skills were not as strong as those of students from other
institutions.

Faculty responded to these concerns through a redesign of the freshman computer tools course. The old
course, BUS 170, was a 2-credit course that covered all of the Microsoft Office applications. It was taught to a large
extent with exercises from textbooks, which tended to use step-by-step instructions. The new BUS 180, in addition
to carrying 3 credit hours, was designed to go into significantly more detail in Excel and Access, with less emphasis
in other productivity tools. The focus was on using these tools to solve realistic problems. BUS 180 was piloted in
Fall 2008 and begun in earnest in Spring 2009.

The technology skills learning goal has thus far been measured with four course-embedded assessments.
The first assessment was done within the newly developed BUS 180: Business Information Tools to gauge student
learning of objective 4B (use of technology). Instructors used a live final exam to measure student performance in
Access tables, queries and reports and Excel skills such as copying expressions, charts, formatting, complex
functions, filters and pivot tables. Each instructor used his or her own exam questions but compared each others’
exams. Students were evaluated on each of the nine skills and categorized as either mastered (1 point), partly
mastered (0.5 points), and not mastered (0 points). Overall student performance was classified as follows:

e  Superior: 8-9 points out of 9;

Satisfactory: 6-7.5 points out of 9;

e Developing: 4-5.5 points out of 9; and

e Deficient: 0-3.5 points out of 9.

Learning objective 4B (use of technology to solve business problems) was also assessed within BUS 205:
Business Statistics | beginning in Fall 2007. The assessment consisted of a data analysis computer quiz in which
students must calculate various descriptive statistics and create graphs using Excel and then use the results to
answer five multiple choice questions regarding two sets of data. Student performance on the Excel exercises was
evaluated by faculty using a rubric.

Learning objective 4A (nature and function of commonly used business information systems) was
assessed within two courses, including BUS 321: Introduction to Management Information Systems. In this
exercise, students were required to complete a 10-page analytical paper concerning the impact of Information
Technology on a selected profession or industry. Student submissions were evaluated by faculty using a rubric.

The second method of assessing LO 4A was using the COB Exit Exam, administered to seniors within BUS
401, the business capstone class. The exam covered ten topics, including MIS, and was administered through
Blackboard. The exam was intended to ask questions that general managers would know and understand about
general business concepts and were not intended to quiz students on their memory of details or complex
calculations. Students were randomly administered five MIS questions and performance on the MIS questions was
classified as follows:

e  Superior: 5/5 correct;

e  Satisfactory: 3-4 correct out of 5;
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e Developing: 2/5 correct; and

e Deficient: 0-1 correct out of 5.

In Spring 2009, the Exit Exam was administered again, with some changes. Instead of randomly selecting
questions from a test bank for each area, the same five representative questions were chosen from each area and
administered to all students. In order to more closely align the questions with the intent of the exit exam, the
guestions chosen were restricted to high-level concepts rather than detailed points queried in the original test
bank. Also, this change allowed tracking of responses to individual questions within Blackboard, which was not
possible when using randomized blocks. Five MIS questions were included in this exam, again administered to BUS
401 students at the end of the semester.

An indirect assessment of the technology skills learning goal was obtained using survey questions asked of
our Young Professionals Board in the fall of 2008. Alumni were asked how well their course work in the College of
Business prepared them in the areas of: understanding the nature, function, and limitations of commonly used
business information systems (4A) and using technology to solve business problems (4B). They were given four
choices: Very Well, Adequately, Somewhat Inadequately and Not Well at All.

All information and supporting documentation for learning goal 4 is posted on Blackboard within the “UG
Core” folder.

2.5.2 Results and Future Directions

Faculty believe that the new BUS 180 course has accomplished its goals of increasing student skills in Excel
and Access (see the “BUS 180, Spring 2009” folder under the “LG4: Technology Skills” folder on Blackboard).
Informal observation of students by statistics instructors during the summer terms of 2009 indicates that on some
tasks, for example absolute references and entering formulas, students appear to be much better prepared by BUS
180 than they had been by the previous course.

Though there are still some aspects of BUS 180 that need to be tweaked, students appear to have
performed well in the Excel and Access exercises that were given on the final exam and evaluated for assessment
purposes. Results of the final exam assessment are as follows:

BUS 180, LG 4B
% Superior 46%
% Satisfactory 38%
% Developing 6%
% Deficient 11%

Overall, these results were considered acceptable, with 84% of students performing at satisfactory levels.
However, instructors did note some problem areas that they intend to address in the future. For example, students
still appeared to have difficulty with complex functions such as the “IF” function in that they stumbled when
identifying the decisions and conditions associated with an actual problem. Instructors plan to develop some of
their own problems that are simpler than those in the book and to have students work in teams during class.
Another problem area for students involved Excel charts, which was covered briefly and early in the semester and
involves textbook problems that were step-by-step in nature. The instructors plan on developing simpler chart
exercises for students to practice on and developing an integrated project at the end of the course that requires
charting so that students can refresh these skills prior to the final exam. Lastly, instructors plan on paying more
attention to the pace of the course in the Spring 2010, when the next large scale assessment will be done. BUS 180
faculty will also work closely with statistics faculty to indirectly assess whether students have retained the requisite
Excel skills.

Students performed as follows on the Excel exercises within the BUS 205 computer quiz in Fall 2007:

BUS 205, LG 4B, FO7
% Superior 63%
% Satisfactory 6%
% Developing 21%
% Deficient 9%

Though 70% of students performed at satisfactory levels, faculty were very concerned with the fact that 30% of
students, who are generally sophomores and juniors, could not adequately calculate descriptive statistics and
create graphs in Excel. The teaching team agreed to do more hands-on exercises with Excel in class. In response to
an excessive number of questions from students about some of the quiz questions, the team admitted some issues
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with the instrument itself, including some confusing wording and presentation of data. These adjustments were
made, and the same quiz was administered in Fall 2008 with the following results:

BUS 205, LG 4B, FO8
% Superior 76%
% Satisfactory 6%
% Developing 10%
% Deficient 7%

Faculty determined that the adjustments to the instrument were effective at clearing up confusion among
students about what was expected of them, as the second administration did not produce the same level of
confusion among students about what they were expected to do. In addition, the inclusion of more extensive
hands-on exercises appeared to improve performance. Approximately 84% of students performed at satisfactory
levels, which was considered an acceptable result. The teaching team has agreed that giving students hands-on in-
class experience with Excel is important and plans to continue that teaching methodology. The assessment will be
given again in Fall 2010.

Students performed as follows on the BUS 321 technology paper:

BUS 321, LG 4A
% Superior 18%
% Satisfactory 57%
% Developing 13%
% Deficient 12%

These results were considered acceptable with 75% of students performing at satisfactory levels. MIS faculty plan
to discuss specific results during the Fall 2009 semester.

For learning goal 4A, student performance on the MIS portion of the COB Exit Exam in Fall 2008 is shown
in the table below.

MIS Results - COB Exit Exam

Fall 2008 | Spring 2009
SuU 29% 45%
SA 45% 51%
DV 13% 2%
DF 13% 2%

These results are considered acceptable. The Exit Exam will be given again in Fall 2009.
Survey results indicated that members of the Young Professionals Advisory Board felt as follows with
regard to the preparation they received in technology skills:

LG 4A (Nature of Technology) | LG 4B (Using Technology)
Very Well 33% 27%
Adequately 33% 40%
Somewhat Inadequately 27% 27%
Not Well at All 7% 7%

These results are somewhat positive, but the percentages of board members ranking preparation as adequate or
very well is quite a bit lower (about 67%) than other learning goals, which (with the exception of global awareness)
had 80% or more of members rating preparation as adequate or better. In their written comments, board
members emphasized the need for more advanced preparation in Excel and Access.

Although other assessment results in this area seemed acceptable, these comments caused concern,
though not surprise, among faculty. These observations from alumni echoed issues with computer skills that had
been identified through informal means and addressed, to some extent, with the development of BUS 180.
However, a majority of alumni respondents also strongly advocated that these concepts be used beyond the
introductory course so that skills could be refined and developed, and the improvements made to BUS 180 would
not address these concerns. Therefore, a brown bag luncheon was held and attended by 16 faculty members. It
was noticed that the direct assessments focused on basic technology tasks or else occurred early in the curriculum.
A lack of reinforcement of these concepts was admitted and faculty acknowledged the need for the use of Excel
and Access in upper-division core courses and in major-specific courses. Many agreed to attempt to incorporate
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cases into their courses. In the coming year, an attempt will be made to provide faculty with tools to accomplish
this goal, including demonstration sessions through the Instructional and Professional Development Committee,
the development of a college-wide resource for faculty to share cases and/or data sets for this purpose, and
contact information for members of the Young Professionals Board, several of whom volunteered to share real-
world cases from their organizations.

2.7 Learning Goal 5: Ethics

2.6.1 Measurements and Processes

The ethics learning goal has thus far been assessed with four different direct assessments and two
different indirect assessments. We are continuing to search for effective measures for this learning goal.

The four direct assessments include course embedded assessments in BUS 361: Principles of Marketing,
BUS 371: Management & Organizational Behavior, BUS 305: Business Statistics Il, and BUS 401: Senior Business
Experience. The Spring 2009 BUS 361 assessment was a case study in which students were given a real world case
involving the shipment of tainted products that caused consumer illnesses. Students were asked to define the
ethical dilemma, identify stakeholders, articulate alternatives and choose an ethical action. A case study was also
used within BUS 371 in Fall 2007 to examine moral leadership. In BUS 305, a case study involving the ethical use
and reporting of statistical data was piloted during the Spring semester of 2009. In each case, a rubric was used to
assign students to one of four performance levels (Superior, Satisfactory, Developing, Deficient).

The direct assessment within BUS 401, our business capstone course, involved five multiple choice ethics
guestions given as part of the College’s exit exam. In Fall 2008, the exam was piloted. It consisted of 50 multiple
choice questions from ten different areas, including Ethics and was administered through Blackboard. Students
were not told of the exact content of the exam, nor were they instructed to study or review any of the material.
Students were randomly administered five ethics questions and performance on the ethics questions was classified
as follows:

e  Superior: 5/5 correct;

e  Satisfactory: 3-4 correct out of 5;

e Developing: 2/5 correct; and

e Deficient: 0-1 correct out of 5.

In Spring 2009, the Exit Exam was administered again, with some changes. Instead of randomly selecting
guestions from a test bank for each area, the same five representative questions were chosen from each area and
administered to all students. In order to more closely align the test with its intended, the questions chosen were
restricted to high-level concepts rather than detailed points queried in the original test bank. Also, this change
allowed tracking of responses to individual questions within Blackboard, which was not possible when using
randomized blocks. Five ethics questions were included in this exam, again administered to BUS 401 students at
the end of the semester.

An indirect assessment of the ethics learning goal was obtained using survey questions asked of our
Young Professionals Board in the fall of 2008. Alumni were asked how well their course work in the College of
Business prepared them in the areas of: explaining and defending an ethical framework in which business decisions
are made (learning goal 5A) and identifying parties affected by a business decision, how a decision may affect
them, and how to arrive at a decision that minimizes harm to any one party (learning goal 5B). They were given
four choices: Very Well, Adequately, Somewhat Inadequately and Not Well at All.

A second indirect assessment includes business student participation in the annual ethics conference held
at ISU, which in 2009 was extended into a weeklong event. The event is organized by junior Networks Scholars.
(For more information about the Networks Scholars Program, see
http://www.indstate.edu/business/centers/networks.htm ). All ISU students are able to attend the conference,
which in the past has boasted attendance of almost 400 students, most of which are business students. In addition
to requiring students to attend parts of the conference, many business faculty are now incorporating ethics
activities and assignments into their classes during ethics week. More information about the ethics conference,
including program information, can be found at http://www.indstate.edu/ethics/.

All information and supporting documentation for learning goal 5 is posted on Blackboard within the “UG
Core” folder.
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2.6.2 Results and Future Directions
For the BUS 361 case study, students performed as follows:

BUS 361
% Superior 13%
% Satisfactory 58%
% Developing 24%
% Deficient 5%

These results were considered acceptable. Marketing faculty noted that students do appear to “understand the
role of ethics in real world marketing situations” but noticed that, although students did fairly well at identifying
courses of action, many did not adequately describe the effects of those actions on stakeholders. They plan to
reword the questions for the case to more clearly articulate what is expected in student responses and to repeat
the assessment in Fall 2009.

For the BUS 371 case study, student performance was classified as follows:

BUS 371
% Superior 36%
% Satisfactory 53%
% Developing 8%
% Deficient 3%

Again, these results seem acceptable. One instructor assigned the case as a whole, while the other assigned the
parts separately. The instructor that assigned the parts separately found that many students chose to not
complete this portion because the penalty was not large. One change that faculty plan to make when the learning
goal is assessed again in Fall 2010 is to either assign higher point values to the portions of the case or to assign the
case as a whole rather than in parts.

Results of the piloted case study in BUS 305 indicate the following:

BUS 305
% Superior 8%
% Satisfactory 83%
% Developing 8%
% Deficient 0%

Again, results do seem appropriate, though as with the BUS 361 assessment, faculty noticed that students appear
to have the most trouble considering stakeholders and analyzing consequences of potential actions. Overall, the
exercise seems appropriate and faculty plan to assess ethics within statistics again in Spring 2010, though perhaps
with a more rigorous grading standard.

Results for the Ethics portion of the COB Exit Exam in Fall 2008 and Spring 2009 are shown in the table
below.

Ethics Results - COB Exit Exam

Fall 2008 | Spring 2009
SuU 5% 4%
SA 47% 57%
DV 34% 27%
DF 13% 12%

Only 61% of students performed at satisfactory levels (answering three or more of the five ethics questions
correctly). Faculty do not consider these results acceptable, and admit that more emphasis on ethics is appropriate
in our curriculum. We are currently investigating how that can be done effectively, and have at least four options
to explore. First, some faculty have agreed to emphasize ethics more within their core courses and to include
specific assignments and activities related to ethical decision making.

Second, we will continue to encourage increased participation in the ethics conference and ethics week.
In March of 2009, 300 business students attended an average of more than three program sessions each. At least
12 faculty responded to an informal survey indicating that they had incorporated ethics activities into their
classroom or required students to attend the conference and complete a related assignment. We are hoping that
ethics week activities will continue to grow to forward student progress toward this learning goal.
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In addition, Dr. William Wilhelm, a COB professor has recently published an article “"Integrating
Instruction in Ethical Reasoning into Undergraduate Business Courses," in the Journal of Business Ethics Education
(2008, vol. 5). Results of this research suggest that faculty who are not ethics specialists can incorporate ethical
reasoning into courses in their own business disciplines. He developed instructional methodology and resources
for faculty to use, and through their work testing these materials, he and a fellow COB professor were recently
honored with a national research award for their work (see
http://www.indstate.edu/news/news.php?newsid=1577 for more information). Dr. Wilhelm has received grants
to continue this research, and we hope to capitalize on his expertise in this area to help our faculty more
effectively integrate ethics education into our curriculum in the coming years.

Lastly, there is the possibility of requiring an ethics course of all business students, though logistical
concerns have rendered the implementation of such a mandate somewhat problematic.

Survey results indicated that members of the Young Professionals Advisory Board felt as follows with
regard to the ethics preparation they received:

LG 5A (Framework) | LG 5B (Stakeholders)
Very Well 47% 47%
Adequately 47% 33%
Somewhat Inadequately 7% 20%
Not Well at All 0% 0%

These results seem generally positive, though again, these data are self reported by recent graduates who were
top students. Of concern is the fact that learning goal 5B is ranked quite a bit lower than 5A. Board member
comments praised MGT 370: Business and Society (a non-core course) and the ethics preparation provided to
Networks Scholars, but these are not experiences that are common to all students. Several respondents reiterated
that this area needs more emphasis, which reinforces the results of the direct assessments and the need for the
changes discussed above.

2.8 Learning Goal 6: Professional SKkills

2.7.1 Measurements and Processes

This learning goal has thus far been assessed using two direct assessments and one indirect assessment.
From Spring 2006 through Fall 2008, peer evaluations within BUS 401 were used as direct assessments of learning
goal 6A (commitment to standards of professional behavior). Within BUS 401, students work on teams within a
student run consulting company. At the end of the semester, students are required to evaluate their team
members with respect to several skills, including: being on time, preparation for meetings, completing tasks,
returning emails and phone calls, giving good input to the group, listening, taking on their share of the work, and
producing high quality work. Students score each team member on a scale from 1 to 10 using a Behaviorally
Anchored Rating Scale. All of the team member evaluations for each behavior are averaged for each student,
creating eight scores for each, and then each student received an overall rating by averaging their eight overall
scores.

Students were classified into the four performance levels as follows. For each semester, means and
standard deviations of the eight behavior scores and the overall scores are calculated, and each student’s z-scores
are computed to show how they performed in comparison to their classmates. They are then classified as:

e Superior: a z-score of +1 or more;

e Satisfactory: a z-score between -1 and +1;

e Developing: a z-score between -2 and -1;

e Deficient: a z-score below -2.

The direct assessments also include a Fall 2007 case study in BUS 371: Management and Organizational
Behavior to assess learning goal 6B (understanding of individual and group dynamics in organizations, including
team building and collaborative behavior). The case requires students to evaluate management skills, company
structure, and human resource practices as they related to group dynamics and teamwork. Student submissions
were evaluated by faculty members using a rubric.

An indirect assessment of both learning goals 6A and 6B was obtained using survey questions asked of our
Young Professionals Board in the fall of 2008. They were asked how well their course work in the College of
Business prepared them in the areas of understanding the standards of professional behavior and understanding
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group dynamics in organizations, including team building and collaborative behavior in the accomplishment of
tasks. They were given four choices: Very Well, Adequately, Somewhat Inadequately and Not Well at All.
All information and supporting documentation for learning goal 6 is posted on Blackboard within the “UG

Core” folder.

2.7.2 Results and Future Directions
For Learning Goal 6A, the overall ratings of students (the average peer evaluation scores over the eight

behaviors) are summarized in the table below.

% Superior | % Satisfactory | % Developing | % Deficient
Sp2006 0% 95% 3% 3%
Sp2007 17% 67% 13% 4%
Fa2007 21% 66% 10% 3%
Sp2008 0% 89% 7% 4%
Fa2008 7% 81% 5% 7%

Overall, between 83% and 95% of students performed at the Satisfactory or Superior levels. Results for specific
professional behaviors are summarized in the chart below. The lowest percentage of students classified as either
Superior or Satisfactory (79%) occurs in the “listening” skill during the Fall 2007 and Fall 2008 semesters. All other
skills showed between 81% and 97% of students performing acceptably.

Peer Evaluation Data, Spring 2006-Fall 2008
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These results were considered acceptable. Students appear to rate their peers fairly highly. However,
there is some question as to whether this measure tells us what we want to know since we have anecdotal
evidence (from prospective employers) that our students' professional skills are not polished. The concern is that
in using peer evaluation data the students may have lower expectations of their peers than their prospective
employers will have of have of them. Therefore, we are continuing to search for other measures of professional
skills to help us accurately assess our students’ professional skills.

Results for learning goal 6B (understanding of individual and group dynamics in organizations), obtained
through the case study within BUS 371 were also very good, with:

BUS 371
% Superior 63%
% Satisfactory 24%
% Developing 10%
% Deficient 3%
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These results were considered acceptable, though perhaps a more rigorous grading standard will be applied the
next time the assessment is conducted in Fall 2010. Again, faculty plan to either assign higher point values to the
portions of the case or to assign the case as a whole rather than in parts.

Survey results for the professional skills learning goal indicated that members of the Young Professionals
Advisory Board felt as follows about their preparation from the College:

LG 6A LG 6B
Very Well 40% 47%
Adequately 47% 33%
Somewhat Inadequately 13% 13%
Not Well at All 0% 7%

These data are self reported by recent graduates. While the results seem very positive, there is an issue
with these data because members of this advisory board were top students so their experiences are probably not
representative. However, 80-87% of these alumni say we are doing well with these learning goals, which seems to
support our good results with the direct assessments. However, there is still a question as to whether all of our
students are internalizing these to the degree that is deemed necessary. While some board members commented
that their experiences at the College were good due to group work and team activities, others indicated that their
professional development occurred within their program majors (not the business core) and that this is an area
that needs much improvement for the general student body.

In response to this and other feedback, a new professional development program will be piloted within
the business core during the Fall 2009 semester. Program documentation (see Blackboard) describes the program
as follows: “Developed by the Center for Student Professional Development, this program involves College of
Business students in professional development events and activities that are appropriate for their level of
academic preparation. Students choose activities that suit both their interests and their schedules. Certain core
courses in the College of Business have been selected for this program. These courses were selected because all
COB students take them at specific times during their academic career. Faculty members partnering with the CSPD
for this pilot program will incorporate a Professional Development component into their courses, but will not be
required to deliver any professional development content during class time.” During the pilot term, students
enrolled in BUS 100, BUS 201 (Accounting 1), BUS 371 (Management & Organizational Behavior) and BUS 401
(capstone course) will take part in activities such as resume workshops, career fairs, networking and etiquette
workshops, and speed and practice interviews. These experiences will allow us to collect reliable assessment data
regarding professional skills. Initial results from the endeavor will be available in early 2010.

Future directions for assessing professional skills include a system that was recently set up to collect
direct feedback from employers about the skills of our graduates. Though this process has not yet generated much
feedback, we hope to gather more data in the coming year. In addition, a task force on internships recommended
in April 2009 that we require those who supervise our interns in the workplace to evaluate our students using a
standard evaluation form. Some data has been collected already, mainly for students in Accounting and Insurance
& Risk Management internships, but we hope to make this more widespread in the coming year to help accurately
gauge the professional skills of a wider cross section of our students.

2.9 Learning Goal 7: Global Awareness

2.8.1 Measurements and Processes

This learning goal has thus far been assessed using two direct assessments and one indirect assessment.
The direct assessments include a Fall 2007 case study in BUS 371: Management and Organizational Behavior. The
case requires students to evaluate management skills, company structure, and human resource practices as they
related to international issues. Student submissions were evaluated by faculty members using a rubric.

In Fall 2008, a comprehensive Exit Exam was piloted within BUS 401. The Blackboard exam consisted of 50
multiple choice questions from ten different areas including global/international issues. Students were randomly
administered five questions from each. Student performance on the international/global questions was classified
as follows:

e  Superior: 5/5 correct;

e  Satisfactory: 3-4 correct out of 5;

e Developing: 2/5 correct; and
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e Deficient: 0-1 correct out of 5.

In Spring 2009, the Exit Exam was administered again, with some changes. Instead of randomly selecting
questions from a test bank for each area, the same five representative questions were chosen from each area and
administered to all students. The questions chosen were restricted to high-level concepts rather than detailed
points queried in the original test bank in order to more closely reflect the intention of the exam. Also, this change
allowed tracking of responses to individual questions within Blackboard, which was not possible when using
randomized blocks. Five global/international questions were included in this exam, again administered to BUS 401
students at the end of the semester. .

An indirect assessment of the global learning goal was obtained using survey questions asked of our
Young Professionals Board in the fall of 2008. Alumni were asked how well their course work in the College of
Business prepared them in the areas of understanding the basic economic, political, cultural and operational
motivations for international business. They were given four choices: Very Well, Adequately, Somewhat
Inadequately and Not Well at All.

All information and supporting documentation for learning goal 7 is posted on Blackboard within the “UG
Core” folder.

2.8.2 Results and Future Directions
Results of the BUS 371 case study with regard to the international component were not as high as
desired. Students performed as follows:

BUS 371
% Superior 54%
% Satisfactory 8%
% Developing 8%
% Deficient 29%

Only 62% of students performed at acceptable levels, which was not considered appropriate. The instructor
reported that students did not feel comfortable with the international aspects of the case, and he plans to
incorporate more global content into the course from the beginning.

Results of the Fall 2008 pilot of the Exit Exam also showed that students did not perform well on
international/global questions (see below).

Global Results - COB Exit Exam

Fall 2008 | Spring 2009
SuU 16% 41%
SA 45% 53%
DV 25% 4%
DF 13% 2%

With just over 60% of students performing at acceptable levels, the Fall results were not considered adequate.
Some issues were identified with the pilot exam, including the fact that many questions were too detailed and did
not involve general concepts that would be common knowledge to any business manager. Therefore, changes
were made to the test bank to remove questions that were too detailed or probed obscure points and the exam
was re-administered in Spring 2009. As the table above shows, results from the Spring 2009 exam were better and
were considered acceptable. Faculty attribute this change to more general questions rather than detailed
guestions that appeared on the pilot exam.

Survey results indicated that members of the Young Professionals Advisory Board felt as follows with
regard to the international/global preparation they received:

LG 7A
Very Well 7%
Adequately 53%
Somewhat Inadequately 27%
Not Well at All 13%

These results are problematic and similar to those of some other assessments of this learning goal, specifically the
BUS 371 case and the pilot exit exam results. Comments by these young alumni indicated that they felt ISU
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currently promoted a rather regional view. One did not remember any global coverage in the curriculum and
several others indicated a strong opinion that more emphasis on global issues were definitely needed.

Although the second exit exam results were more positive, a review of our curriculum sheds light on these
shortcomings in student performance on global/international issues (see the “Undergraduate Core Curriculum”
link under the “UG Core” folder in Blackboard). Courses were examined to examine the degree of coverage of each
of the learning goals, where:

e (0 =not covered;

e 1=lintroductory level, expectations for application to basic problems;

e 2 =substantial emphasis, expectations for appropriate application and analysis; and

e 3 =course focus, expectations for synthesis and retention.

Results for the global learning goal are shown in the following table, where the table entries indicate the
number of core courses covering LG 7 at each level:

Level0 | Levell | Level 2 | Level 3 | Average
7. Global business environment 4 8 4 0 1.00

There are no courses that cover this learning goal at an advanced level, while only a small number of
courses cover global issues beyond an introductory level. We have identified this as a gap in our curriculum and are
currently working on ways to correct the problem. Some instructors, as with BUS 371, have agreed to add a more
substantial global focus to their courses; however, it may also be possible to add international material in other
ways.

For example, the University’s new Foundational Studies (FS) program will take effect for students
matriculating in Fall 2010. In the new program, all students will be required to take a course in Global Perspectives
and Cultural Diversity. We have initiated discussions with the History Department, whose faculty are open to
offering an FS course related to globalization that would fulfill the needs of business students. Proposals for new FS
courses will be submitted during the 2009-2010 academic year, so it is possible that business students may be able
to begin taking the globalization course as early as 2010.
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3. MASTERS OF BUSINESS ADMINISTRATION

3.1 Learning Goals & Objectives

Learning goals for the MBA program were developed by the Graduate Affairs Committee (GAC) in 2004
and approved by the graduate faculty soon thereafter (see Exhibit 3).

Exhibit 3: MBA Core Learning Objectives, June 2007

1. Problem Solving: Each student will be able to systematically diagnose problems and/or
opportunities, especially in business settings, and develop alternative courses of actions to
resolve the problems or take advantage of the opportunity.

2. Strategic Thinking: Each student will have an understanding of long-range/strategic
management and will be able to develop, implement, assess, and refine a strategic planin a
business setting.

3. Organizational Change: Each student will be able to systematically diagnose an organization's
environment and operations to identify needed changes and to develop plans to successfully
implement those changes in ways that achieve the organization's goal(s).

4. International/Global: Each student will have an understanding of global influences on business
decisions/plans and/or develop plans for managing a business in a global environment.

5.  Workgroup Functioning: Each student will be able to contribute to the success of his/her
workgroup by occupying a leadership role and/or as a team leader.

These learning goals include both general (LG 1 and 5) and management-specific (LG 2, 3 and 4) goals that
are designed to ensure that, if a student demonstrates achievement in these areas, then he or she would be well
prepared to, as specified in Standard 18 (p. 74):

e “lead in organizational situations,”

e  “apply knowledge in new and unfamiliar circumstances through a conceptual understanding of

relevant disciplines,”

e “adapt and innovate to solve problems, to cope with unforeseen events, and to manage in

unpredictable environments” and

e  “understand management issues from a global perspective.”

While the third and fourth bullets are primarily centered around the problem-solving and international/global
objectives, respectively, the accomplishment of the first two capacities largely involve the application of
knowledge in skills from all of the learning objectives, in keeping with the more integrative, interdisciplinary nature
of graduate level education.

Posters illustrating the learning goals were created and displayed throughout the building to help
familiarize students with the expected outcomes of the program (see Exhibit 4).
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Exhibit 4: MBA Learning Goals Poster

MEBEA Program Student Learning Chjectives

Problem Solving:

Emch stwdent will be able B0 systemafcally diagnose poblems  andlor
oppomEnites, espacialy In DUsInesS SSRGS, and davelon sbsmatve comses of
EcHions o mIolve The pbbame oF ks advantage of Bhe oppormity

Stratepgic Thinking:
Each stugent wi have an omoarstandng Of long-AngeSEREgc MAnsgEmEnt

=nd willl be abie bo develop, Implement, assess, and redne & stmtegic plan In &
besiness sefing.

Crganizational Change:

Each shudent wi D abie w0 syrstematcally Jdagnose an ompanizaton’s
enrrimament and opemadons. 0 &".‘_J needed Changes and o devwedop plans 0
seccessiuly implamant ;ose Changes In ways That achieve e Omanizaton’s
goalis)

Internatonzlobal

Each stooent wi rave an undsstandng of QIobal Infusnces On DUSinass
decisions/plans and'or develop plans for maraging & Dosiness Inoa Qiobal
enrrimnament.

Workgroup Functioning:

Each shedent will be able fo conbdbube to e sucoess. of Risdher woskgroep by
occupying & leadesship mie andior as & feam member

The methods used to measure progress in these learning goals are of two types: the Major Fields Test
(MFT) in business (or a similar comprehensive exam) and course embedded assessments. An indirect assessment
of the learning goals was also administered in Fall 2008 in the form of a survey of recent graduates serving on the
dean’s Young Professional’s Advisory Board. However, only three responses were received and so the results are
not considered meaningful and are not included in this report. In the future, we plan to re-administer the survey
and to make an effort to increase responses.

3.2 Graduation Requirements

Members of the graduate faculty approved graduation requirements for the MBA program. On the MFT,
students must score in at least the 50" percentile when compared with national test takers. On the comprehensive
case administered in the student’s final semester, students will have their work evaluated by at least two graduate
faculty members and must receive two grades of pass. In both cases, any student not initially achieving the desired
level of performance must repeat the exam or case until they reach the threshold.

3.3 Learning Goal 1: Problem Solving

3.3.1 Measurements and Processes

Two methods have been used thus far to measure problem solving. First, results of the MFT were
analyzed with respect to questions on the accounting and finance portions. Students were compared to the
national averages using percentiles.

Second, problem solving was measured within MBA 612: Quantitative Problem Solving during the Fall
2008 semester. Final exam questions covered simple linear regression, correlation, one-way and two-way ANOVA,
multiple regression and hypothesis testing. Each student’s score on each of the six final exam questions was
classified as Excellent, Acceptable or Deficient. A student’s overall performance was classified as:

e Superior if at least 4 of 6 problems were classified as Excellent;

e  Satisfactory if not more than one problem was scored as Deficient;

e Developing if not more than three problems were scored as Deficient; and

e Deficient if four or more problems were evaluated to be Deficient.

All related materials for this learning goal may be found on the Blackboard site in the MBA folder.
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3.3.2 Results and Future Directions

On the MFT in Spring 2008, MBA students scored on average at the 65th percentile for the finance portion
of the exam and at the 70th percentile for the managerial accounting portion. In Spring 2009, MBA students scored
in the 85" percentile on the finance portion and in the 65" percentile for managerial accounting. These results
were discussed by the Graduate Committee and were considered acceptable requiring no corrective actions.

For the MBA 612 exam, student performance was as follows:

e 17 students (out of 30, 57%) performed at the Superior level;

e 5students (17%) performed at the Satisfactory level; and

e 8 students (27%) performed at the Developing level.
Overall 73% of students performed at or above expectations, which was considered acceptable. However, students
who were classified as “Developing” performed poorly on both ANOVA and multiple regression techniques and the
instructor felt that the grading scheme may have been too lenient since no students were classified as Deficient as
the instructor had anticipated for some. Thus, the instructor plans to be more discerning when grading the next
time the assessment is administered in Fall 2009.

Faculty have plans to measure problem solving with a comprehensive case in the future.

3.4 Learning Goal 2: Strategic Thinking

3.4.1 Measurements and Processes

Two methods have been used thus far to measure the Strategic Thinking learning goal. First, results of the
MFT were analyzed with respect to questions on the strategic integration portion. Students were compared to the
national averages using percentiles.

Secondly, during the Fall semester of 2008, essay exam questions were used within MBA 624: Strategic
Marketing Management. Questions referring to strategic thinking were scored on a 20-point scale, with those
earning:

18-20 points classified as Superior;

e 16-17 points classified as Satisfactory;

e 14-15 points scored as Developing;

e (-13 points scored as Deficient.

All related materials for this learning goal may be found on the Blackboard site in the MBA folder.

3.4.2 Results and Future Directions

On the MFT in Spring 2008, MBA students scored on average at the 75th percentile for the strategic
integration portion of the exam. The Graduate Committee met and was satisfied with student performance,
recommending no corrective actions. In Spring 2009, students scored only in the 40" percentile compared to
students nationally. The Graduate Committee also reviewed these results. While the scores were low, the
committee recommended no actions be taken since the number of students taking the test was small (only six
students, which was only one-half of the class). The test will be re-administered in Spring 2010.

For the MBA 624 exam, student performance was as follows:

e  11% Superior;

e 26% Satisfactory;

e 37% Developing; and

e 26% Deficient.

These results are not considered acceptable, as only 37% of students achieved Satisfactory performance
levels. The instructor plans to focus more on application of strategic concepts and perspectives during classroom
case discussions, and to re-assess strategic thinking during the Fall semester of 2009.

Faculty have plans to measure Strategic Thinking with a comprehensive case in the future.
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3.5 Learning Goal 3: Organizational Change

3.5.1 Measurements and Processes

The method used thus far to measure student learning with regard to organizational change is the
management score on the MFT. Student performance was assessed by comparing our students to the national
averages using percentiles.

All related materials for this learning goal may be found on the Blackboard site in the MBA folder.

3.5.2 Results and Future Directions

On the MFT in Spring 2008, MBA students scored on average at the 85th percentile for the management
portion of the exam. The Graduate Committee met and was satisfied with student performance, recommending no
corrective actions. In Spring 2009, students scored only in the 50" percentile compared to students nationally. The
Graduate Committee also reviewed these results. While the scores were low, the committee recommended no
actions be taken since the number of students taking the test was small (only six students, which was only one-half
of the class). The test will be re-administered in Spring 2010.

In the future, faculty have plans to implement a comprehensive case study to provide an additional
measure of the Organizational Change learning goal.

3.6 Learning Goal 4: International/Global

3.6.1 Measurements and Processes

Measurement of the International/Global learning goal has been done using essay exam questions within
MBA 624: Strategic Marketing Management during the Fall semester of 2008. Essay questions involving
International/Global concepts were scored on a 20-point scale, with those earning:

e  18-20 points classified as Superior;

e 16-17 points classified as Satisfactory;

e 14-15 points scored as Developing;

e (-13 points scored as Deficient.

All related materials for this learning goal may be found on the Blackboard site in the MBA folder.

3.6.2 Results and Future Directions

Student performance was as follows:

e 0% Superior;

e 38% Satisfactory;

e 29% Developing; and

e 33% Deficient.

These results are not considered acceptable, as only 38% of students achieved Satisfactory performance
levels. The instructor plans to incorporate additional international cases for classroom discussion the next time the
course is taught in Fall 2009, and to re-assess the learning goal at that time.

Faculty have plans to measure International/Global with a comprehensive case in the future.

3.7 Learning Goal 5: Workgroup Functioning

3.7.1 Measurements and Processes

Workgroup Functioning has thus far been measured within a classroom setting within MBA 624: Strategic
Marketing Management and MBA 621: Managing the Strategic Workforce during Fall of 2008. For MBA 624, peer
evaluations were done to assess student performance within assigned groups. Each student evaluated his or her
group members’ levels of contribution to the project on a 10-point scale, with those earning:

e 10 points classified as Superior;

e 8-9 points scored as Satisfactory;

e  6-7 points scored as Developing; and

e (-5 points classified as Deficient.
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For MBA 621, student diaries were used to assess students’ levels of understanding of workgroup functioning.
Each student’s diary was evaluated on a scale of 1 (little understanding and implementation of workgroup
functioning) to 5 (in depth understanding). All related materials for both measures may be found on the
Blackboard site in the MBA folder.

All related materials for this learning goal may be found on the Blackboard site in the MBA folder.

3.7.2 Results and Future Directions

Within MBA 624, student performance as rated by peers was as follows:

e 65% Superior;

e 26% Satisfactory;

e 0% Developing; and

e 9% Deficient.

These results are considered acceptable. The one instance of unsatisfactory performance was an isolated incident
not requiring changes to the course.

Within MBA 621, student performance as articulated within the diaries and evaluated by the instructor
showed that:

e 7 students (24%) demonstrated understanding at level 5 (the highest);

e 8students (28%) were at level 4;

e 9students (31%) were at level 3; and

e 5students (17%) were at level 2.

It was desired that at least 70% of students perform at levels 4 and 5, so these results showed some
deficiencies. The instructor concluded that communication and culture differences were a factor in the scores.
Some of the students spoke English as a second language and were not very confident in their command of the
language to speak out during group meetings. Also some students came from cultures that consider speaking out
as showing lack of respect for others. The instructor plans to address these cultural issues during the next iteration
of the course during Fall 2009 in an attempt to encourage the international students to be more vocal and to
participate more fully in the workgroups.
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4. UNDERGRADUATE MAJORS

4.1 Accounting (ACCT)

4.1.1 Learning Goals & Objectives
Learning objectives for Accounting majors were revised by program faculty most recently in February of
2009 (see Exhibit 5).

Exhibit 5: Accounting Major Learning Objectives, February 2009

1. Accounting students will be well grounded in fundamental accounting knowledge relating
to financial statement preparation and analysis, management decision making, internal
controls and business processes, and tax accounting.

Students will be able to demonstrate competency in current technology.
Students will be able to demonstrate competency in ethical decision making.

Students will be able to work well in a team and possess good communication skills.

b et S

Students will understand how to use time value of money concepts to help analyze
business problems.

6. Students will understand the key similarities and differences between U.S. GAAP and
International Financial Reporting Standards (IFRS).

4.1.2 Measurements and Processes

Accounting faculty have developed the following plan for assessing learning objectives:

e  Goal 1: Assess using the final exams in ACCT 301,302,311,313,404,415.

e  Goal 2: Assess Access, Integrated accounting software knowledge, and Excel using projects in ACCT

313. Access ACL knowledge in ACCT 415.

e  Goal 3: Assess using cases in ACCT 301,302, and 311.

e Goal 4: Assess in the core.

e  Goal 5: Assess using the final exams in ACCT 301.

e  Goal 6: Assess using final exam questions in ACCT 301 and 302.

Specifically, an Access project and a Great Plains project are the methods used to assess learning goal 2
and student performance is determined using a rubric to assign points. For learning goal 5, four multiple choice
problems on the ACCT 301 final are used and the percentage of problems students answered correctly will be
recorded. In each case, students are classified into performance levels using the following scale:

e  Superior = 85-100

e Satisfactory = 70-84

e Developing = 55-69

e Deficient = below 55

All materials related to these measures may be found on the Blackboard site in the Accounting folder.

4.1.3 Results and Future Directions

During Fall 2008 and Spring 2009, learning goal 2 (using technology, specifically Access 2007) was
assessed within ACCT 313 using a project that required students to create the structure for a data base and to
design forms, queries, and reports. Students performed as follows:

Fall 2008 | Spring 2009
Superior 93% 70%
Satisfactory 4% 15%
Developing 0% 0%
Deficient 4% 15%

Accounting faculty discussed results and considered them acceptable. The small number of students
classified as deficient either did not submit a project or submitted only partially completed projects in which the
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most difficult aspects were omitted. They also missed class on critical days. All other students performed very well.
No instructional changes were deemed necessary.

During Fall 2008 when the same goal was assessed using a Great Plains project rather than Access, results
were also very good, with students classified as:

e  68% Superior;

e 21% Satisfactory;

e 7% Developing; and

e 4% Deficient.

Faculty noted the following: “The Fall 2008 course included an unusually high number of non-accounting
majors. Student difficulties were noted in the following areas: reviewing account distributions, adjusting journal
entries, entering specific dates, or failing to adjust the perpetual inventory to the physical count. Printing the
special report listings proved troublesome due to an error in the book. Instructions were provided once the issue
surfaced. Students who failed to submit the reports just didn't bother to print them. In the future when a class
contains so many non-accounting majors, additional review of content taught in BUS-201, particularly adjusting
entries will be provided in class. Due to the extensive steps to be completed, it is easy to omit a crucial process.
Note: Key figures per report are provided to the students. Students will be reminded to review their output and
seek help before work is submitted.” The project will be reevaluated in Spring 2009 to assess the results of these
changes.

When the Great Plains project was assigned in Spring 2009, students did not perform as well, with:

e  62% Superior;

0% Satisfactory;

e  15% Developing; and

o 23% Deficient.

Instructors reported a large number of technical problems with the software during the semester, from incorrect
or incomplete installations in some computer labs to insufficient power to run the software efficiently on others.
These issues have recently arisen with a new version of the software. Student frustration was high, and many
could not print their reports to submit. Many did not submit complete or final projects, resulting in a high number
of deficient submissions.

Faculty report: “As a result of the technical issues that surfaced the decision has been made to switch to
Peachtree for Fall 2009. Running it requires less RAM and processor speed. The culminating practice set will be
the same, just use different software. Reassessment will take place Fall of 2009.”

During Fall 2008, student progress on learning goal 5 (time value of money) was also measured. student
performance was classified as follows:

e  31% Superior;

e  15% Satisfactory;

e 0% Developing; and

o 54% Deficient.

These results are not considered acceptable. Faculty have not yet determined how to address these
findings but plan to devise a plan of action in Fall 2009.

4.2 Business Administration (BA)

4.2.1 Learning Goals & Objectives

After three years of extensive review, the Business Administration (BA) major has undergone significant
changes in 2009. Prior to the revisions, each student was required to take two courses in each of three discipline
areas (e.g. Marketing, Management, Accounting, etc.). Other than the common business core, there were no
required courses in the Business Administration major; thus it was impossible to define student outcomes for the
major.

In addition to the inability to assess student outcomes, other major issues with the major included: low
number of credit hours compared to other majors; insufficient depth in any discipline area; difficulty in students
procuring internships because of lack of expertise; students choosing disciplines that had little coherence and/or
which had little or no relationship with their career plans.

Changes to the BA major were approved by the COB faculty by a vote of 30-1-6 on January 9, 2009 and
were subsequently passed by the university Curriculum Committee. The revised major, which will take effect for
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new students in Fall 2009, requires students to choose three courses from each three areas: Managing the
Enterprise (choose three courses from either Marketing or Management), Financial Services (choose three courses
from either Accounting, Finance or Insurance & Risk Management), and Systems and Operations (choose three
courses from either Information Design & End User Computing, Management Information Systems, or Operations
Management & Analysis). In addition to ensuring a broad exposure to business topics and increasing required
credit hours from 18 to 27 beyond the common business core, the new major will also require students to submit a
curriculum and career plan (CCP). This plan outlines which courses the student plans to take and how they plan to
use that knowledge in their future careers, and must be approved before the student is admitted to junior
standing.

This CCP is how the learning goals for the Business Administration major will be defined in the future.
Each student’s curriculum career plan will be unique and the students themselves will define their own learning
goals for the major.

4.2.2 Measurements and Processes

In BUS 401, which is the required capstone course in business strategy, students are required to submit a
reflection paper in which they discuss what they learned in the course and throughout their time in the COB. The
instructors of the course have agreed to direct Business Administration majors to specifically address the learning
goals they articulated in their CCP. Thus, each student’s achievement of learning outcomes can be evaluated
individually. This process will begin when the first new BA majors become seniors, which will be in 2013 for
incoming freshmen and possibly as early as 2010 or 2011 for transfer students matriculating in Fall 2009.

Another method by which learning will be evaluated for BA majors will be to evaluate their performance
on the COB Exit Exam, which is given to all seniors in BUS 401. Business Administration majors will be asked to
specify their three emphasis areas and their performance on those sections of the exit exam will be compared to
students who are not taking any course work in those areas beyond the business core. Ideally, BA majors with an
emphasis in, say marketing, should perform better on the marketing portion of the exit exam than those not taking
any advanced marketing course work. These quantitative results will also be used to assess major learning goals
for Business Administration.

4.2.3 Results and Future Directions

There are no results to report at this time.

4.3 Business Education (BEd)

4.3.1 Learning Goals & Objectives

Major requirements for Business Education majors include business courses as well as education courses
and student teaching. The BEd program uses teacher standards to define learning goals for its majors, as indicated
in Exhibit 6 below.
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Exhibit 6: Business Education Major Learning Objectives
(Standards for the Teacher of Business, Licensing Rules 2002)

Standard #1: The teacher of business understands the central concepts, tools of inquiry, and
structures of business and information technology and can create learning
experiences that make these aspects of subject matter meaningful for students.

Standard #2: The teacher of business understands how students learn and develop and can provide
learning opportunities that support their intellectual, social, and personal
development.

Standard #3: The teacher of business understands that students have multiple intelligences and
different learning styles and creates instructional opportunities that are adapted to
diverse learners.

Standard #4: The teacher of business understands and uses a variety of instructional strategies to
encourage students’ development of critical thinking, problem solving, and
performance skills.

Standard #5: The teacher of business understands individual and group motivation and behavior
and creates a learning environment that encourages positive social interaction, active
engagement in learning, and self-motivation.

Standard #6: The teacher of business uses a variety of communication techniques to foster inquiry,
collaboration, and supportive interaction in the classroom.

Standard #7: The teacher of business plans instruction based upon knowledge of subject matter,
students, the community, and curriculum goals.

Standard #8: The teacher of business understands and uses formal and informal assessment
strategies to evaluate and ensure the continuous intellectual and social development
of the learner.

Standard #9: The teacher of business is a reflective practitioner who seeks opportunities for
professional development.

Standard #10: The teacher of business fosters relationships with parents, business/industry,
community, and school to support students’ learning and well being.

4.3.2 Measurements and Processes

Standard #1 is addressed within COB core courses and required BEIT major courses. All other standards
are addressed within BEIT 492: Methodology of Teaching Business Subjects; BEIT 402: Teaching an Integrated Unit
(Unit Report from Student Teaching); and College of Education Requirements including specified Educational
Psychology, Special Education, and Curriculum, Instruction and Media Technology courses. The BEd assessment
plan calls for these learning outcomes to be measured using the Praxis || exam and student teaching evaluations.

4.3.3 Results and Future Directions

In the Spring of 2009, the student performance evaluations of 13 BEd majors were reviewed and each
student’s performance on the 10 standards was classified into one of four levels. Results indicate that for all
standards:

e  69% of students were classified as Superior;

e  23% were classified as Satisfactory;

e 0% were classified as Developing; and

o 8% were classified as Deficient.

The one student whose performance was deficient was considered a special case, and the remainder of
the students performed at the desired levels; therefore, these results were considered acceptable.

All materials related to these measures may be found on the Blackboard site in the Business Education
folder.
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4.4 Finance (FIN)

4.4.1 Learning Goals & Objectives
Learning goals for Finance majors were initially established in February 2008. The goals, revised in June
2009, are shown in the following exhibit.

Exhibit 7: Finance Major Learning Objectives, June 2009
1. Understand the basic investment principles and know how to access and analyze financial
data for investment purposes
2. Know how to construct, manage and evaluate investment portfolios.

3.  Know how to use financial derivatives to hedge against investment’s risks in local and
international markets.

4. Understand the operations of financial markets and financial institutions highlighting
current issues and regulatory aspects.

5. Understand the role of Federal Reserve System (FRS) in conducting the monetary policy,
the tools employed by the Fed to achieve its goals.

6. Know the different financial instruments that are traded in the financial markets and how
to determine the rates of return and the prices of these instruments. Know the factors that
affect interest rates.

7. ldentify financial problems and select the appropriate financial models for the exploration
and the solution of the problems.

8. Apply economic analysis, forecasting, and other financial techniques in financial planning
and analysis.

9.  Evaluate and analyze the working capital and capital budgeting policies of an organization.

4.4.2 Measurements and Processes

Finance faculty decided upon the following methods for assessing each learning goal. Learning outcomes
1 and 2 will be assessed using an internet investment project in FIN 434. Specifically, the project requires students
to specify their investment objectives and risk attitudes, study financial and economic conditions, construct
portfolios, and evaluate performance in light of the objectives. Projects are evaluated based on a rubric.

Learning outcome will be 3 assessed using a project in FIN 435 in which students take part in a portfolio
management exercise in which a major component is the risk management process. Students are expected to
demonstrate how to use derivatives to hedge their portfolio. A rubric is used to evaluate performance.

Learning objectives 4, 5 and 6 will be assessed using class project and exams in FIN 440. Specifically, the
project requires students to familiarize themselves with financial statements, compute various ratios to analyze
performance, and present findings. Instructors use a rubric to evaluate projects and students will be classified
according to the following point values:

e 92-100% -- Superior;

e 90-91% -- Satisfactory;

86-89% -- Developing; and

e 0-85% -- Deficient.

In addition, 15 exam questions are used to measure student performance for these learning goals (6
questions for LO4, 4 questions for LO5 and 5 questions for LO6). Student performance is classified as follows:

e  80-100% -- Superior;

60-79% -- Satisfactory;
50-60% -- Developing; and

e 0-49% -- Deficient.

Learning outcomes 7, 8 and 9 will be assessed using a case study in FIN 471. All materials related to these
measures may be found on the Blackboard site in the Finance folder.
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4.4.3 Results and Future Directions

For learning goals 1 and 2 (investment principles and portfolio construction), data was gathered for the
FIN 434 during the fall semester of 2008. Results indicate that out of 14 students, 7 demonstrated Superior
performance and 7 were evaluated as Satisfactory. These results were considered acceptable and no curricular
changes were planned.

For learning goal 3 (hedging against risks), data was gathered for the FIN 435 project during Spring 2009.
Results indicate that out of 13 students evaluated:

e  62% were Superior;

o 8% were Satisfactory;

e 23% were Developing; and

o 8% were Deficient.
No changes in curriculum or instruction are planned as a result of these findings.

Results for learning objectives 4, 5, and 6 (financial markets, FRS, and financial instruments) were
obtained during both the Fall 2008 and Spring 2009 semesters within FIN 440. Results are shown in the following
table.

Project, LO 4-6 Exam Qs, LO4 Exam Qs, LO5 Exam Qs, LO6 Overall (Proj, Exam)

Fallo8 | Sprg09 | Fallo8 | Sprg09 | Fallo8 | Sprg09 | Fallo8 | Sprg09 | Fallo8 Sprg09
Superior 11% 60% 11% 100% 56% 90% 44% 90% 28% 75%
Satisfactory | 67% 40% 56% 0% 33% 0% 22% 0% 42% 25%
Developing 22% 0% 33% 0% 11% 10% 33% 10% 22% 0%
Deficient 0% 0% 0% 0% 0% 0% 0% 0% 8% 0%

The instructor felt that the difference in performance from Fall to Spring should be attributed to a weak
group of students in the Fall who did not appear to be as motivated as the students in the Spring. The results from
Spring were considered acceptable and no curricular changes were deemed warranted at this time; however,
student progress will be assessed again in Spring 2010 to ensure that performance remains high.

4.5 Financial Services (FS)

4.5.1 Learning Goals & Objectives

The Financial Services major is an interdisciplinary major consisting of coursework in Accounting, Finance,
and Insurance and Risk Management. Learning objectives for this major were established in April 2008 and are
shown in the exhibit below.
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Exhibit 8: Financial Services Major Learning Objectives, April 2008

Understand the operations of financial institutions and the services they provide.
Know how to read and analyze the financial statements of financial services institutions.

Be able to describe the risk management process.

Understand and be able to explain how financial institutions manage risks inherent in the

institutions’ capital structure.

Understand the scope of Investment Management - how to manage money to derive the

maximum benefit from what is earned.

Understand the skills needed to analyze investments, and be able to construct and manage

investments portfolios.

Develop mathematical computation skills and learn about the investment alternatives
available.

Be knowledgeable concerning insurance and hazard risk management terminology.

Be able to describe the types of insurance contracts used to insure personal property,
liability, life, and health insurance loss exposures.

Be competent in ethical decision making.

Be able to explain and defend the ethical framework in which they make
business decisions.

Be able to identify parties affected by a business decision,
identify how a decision may affect each stakeholder, and arrive at a decision that
is (ideally) mutually beneficial or one that minimizes harm to any one party.

Understand the analysis, operations of financial markets and financial
institutions highlighting current issues and regulatory aspects.

Be able to describe the role of Federal Reserve System (FRS) in conducting
the nation’s monetary policy, the tools employed by Fed to achieve its goals.

Know the different financial instruments that are traded in the financial markets
and know how to determine the rates of return and the prices of these
instruments. Know the factors that affect interest rates.

4.5.2 Measurements and Processes

Financial Services faculty have designated the following assessments to measure student learning:

Learning goals 1-3 will be assessed in FIN 320 using exams (LG1,3), research projects (LG3), and
financial statement analysis (LG2).

Learning goals 4-6 will be measured in FIN 333 using exams (LG4,5), portfolio management projects
(LG®6), and financial statement analysis (LG4).

Learning goals 7-9 will be assessed within INS 340 using exams, portfolio management projects
(LG7),and research projects (LG9).

Learning goals 10-12 will be measured in MGT 370 using exams (LG11,12) and a written case study.
Learning goals 13-15 will be assessed within FIN 440 using exams.

4.5.3  Results and Future Directions
Since the learning goals for the Financial Services major overlap with those of the Finance major (LG 13-15

are identical to LG 4-6 for the Finance major), results for LG 13-15 are as shown above in the Finance major

section, learning goals 4-6. Similarly, learning goals 8 and 9 are similar to learning goals 6 and 7 for the Insurance

and Risk Management (IRM) major; therefore, results for LG 7 can be seen below in the IRM results section.
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4.6 Information Design & End User Computing (IDEC)

4.6.1 Learning Goals & Objectives

The learning goals for the IDEC major are shown in the following exhibit:

Exhibit 9: Information Design & End User Computing Major Learning Objectives

Analyze organizational information flow

Analyze and identify end-user information needs and priorities by job role
Conduct end-user task and workflow analyses

Support end-user tasks

e et B v Ve

Design usable information (internal/external documents and websites) — content,
structure, layout, and interface

Perform content analysis and develop usable content (subjects/topics)

Develop and maintain user/technical/training content for delivery in multiple media
Create logical and physical database models

b (511 e ks

Query database and create reports

10. Define organizational information model; organize and plan organizational information
resources

11. Evaluate and implement organizational information resources management and delivery
systems

12. Manage system implementation projects

4.6.2 Measurements and Processes
The following table indicates the assessment measures planned for evaluating learning goals 1-12 for the
IDEC major:
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BEIT 307

BEIT 317

BEIT 320

BEIT 337

ERP Concepts, SAP R/3

1 . Web Design Project Web Redesign Project
Assignments
Voice Recognition Project
Advanced Word using Work Excel Project,
ERP C ts, SAP R/3
2 . oncepts, / Groups Project Desk Top Access Project, test Web Redesign Project
Assignments L .
Publishing Project and scores, homework
Dreamweaver Project
Excel Project,
ERP C ts, SAP R/3 . . .
3 . oncepts / Access Project, test Web Redesign Project
Assignments
scores, homework
Voice Recognition Project
ERP Concepts, SAP R/3 Advanced Word using Work Web Refie.5|gn Project;
4 Assignments Groups Project Desk Top SAP Logistics/Customer
€ Publishing Project and Service Project
Dreamweaver Project
Voice Recognition Project
Access Assignments; SAP Advanced Word using Work Excel PFOJe-Ct, Web Redesign Project,
5 . . . Groups Project Desk Top Access Project, test | SAP Web Portal
Business Intelligence Project . . .
Publishing Project and scores, homework Assignments
Dreamweaver Project
Excel Proiect Web Redesign Project;
SAP Business Intelligence Publisher Project, Dreamweaver ) 7 SAP Logistics/Customer
6 . . Access Project, test . .
Project Project Service Project; SAP Web
scores, homework .
Portal Assignments
XML Projects; SAP
7 Desktop Publishing Project Logistics/Customer

Service Project

8 Access Assignments

Excel Project,
Access Project, test
scores, homework

Access Assignments; SAP

Business Intelligence Project

Excel Project,
Access Project, test
scores, homework

ERP Concepts, SAP R/3

10
Assignments

Publisher Project, Dreamweaver
Project

Web Redesign Project,
XML Projects, SAP Web
Portal Assignments

ERP Concepts, SAP R/3
11 | Assignments; SAP Business
Intelligence Project

Publisher Project, Dreamweaver
Project

Web Redesign Project,
XML Projects, SAP Web
Portal Assignments

ERP Concepts, SAP R/3
12 | Assignments; SAP Business
Intelligence Project

Publisher Project, Dreamweaver
Project

Web Redesign Project,
XML Projects, SAP Web
Portal Assignments

4.6.3 Results and Future Directions
No results are available at this time.

At present, the IDEC major has low enrollment and is being reviewed. It is not known what direction this

major may take in the future.

4.7

Insurance and Risk Management (IRM)

4.7.1 Learning Goals & Objectives

Learning goals for IRM majors were developed in April 2008 and are shown in the following table:

Last updated April 7, 2010

Page 42




Exhibit 10: Insurance & Risk Management Major Learning Objectives, April 2008
1. Be able to identify insurable loss exposures and explain risk classification.
2. Describe the organization of the insurance industry and regulation of insurance practices.
3. Identify the major types of life insurance contracts and unique contract provisions.
4. Compare and contrast the cost and benefits of risk control versus risk financing approaches
for a given risk exposure.
5. Beable to describe coverage provided under employer-sponsored healthcare benefit
programs.
6. Understand and be able to properly use insurance terminology.
7. Demonstrate knowledge of insurance fundamentals.
8. Be able to describe and distinguish among insurance company and agency operations.
9. Prepare for career positions in insurance, risk management, or related financial services.
10. Know the requirements of professionalism.

4.7.2 Measurements and Processes

The assessment plan calls for a combination of course embedded assessments, internship supervisor
evaluations and exit interviews to assess student progress toward the learning goals. In Spring 2009, learning goals
7 (fundamentals) and 9 (preparation for career positions) were evaluated within INS 340: Introduction to Risk and
Insurance. For learning goal 7, student knowledge of homeowners and life insurance policies and practices were
evaluated with essay exam questions, while for learning goal 9, students submitted a written report and oral
presentation of the results of their research into career positions.

For learning goal 7, students were given essay questions and asked to calculate homeowner’s coverage
for various scenarios. Students were evaluated as Superior (answering all questions correctly), Satisfactory
(answering half or more questions correctly), Developing (answering less than half of questions correctly) and
Deficient (answering none of the questions correctly).

For learning goal 9, student performance for the written and oral reports was classified as follows:

e  Superior: earned at least 90% of possible points;

e Satisfactory: earned 70-89% of possible points;

o Developing: earned 1-70% of possible points;

o Deficient: earned 0% of possible points.

All materials related to these measures may be found on the Blackboard site in the IRM folder.

4.7.3 Results and Future Directions

For learning goal 7, when considering performance over multiple exam questions, it is estimated that:

e 33% of students performed at the Superior level;

e 30% of students performed at the Satisfactory level;

e 20% of students performed at the Developing level; and

e 17% of students performed at the Deficient level.
There were some issues with the way the data was reported for this learning goal and only aggregated data rather
than individual student performance were provided for each question. Therefore, these results only estimate
overall student performance over several questions. In the future, raw data will be gathered so that accurate
statistics can be compiled.

For learning goal 9, results indicate:

o  58% performed at the Superior level;

e  31% performed at the Satisfactory level; and

e  14% performed at Developing or Deficient levels.
These results were considered acceptable and no curricular changes are planned.
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4.8 Management (MGT)

4.8.1 Learning Goals & Objectives

The learning objectives specific to the Management major were established by Management faculty in

February 2008. The objectives are:

simulated setting.

Exhibit 11: Management Major Learning Objectives, February 2008

1. Students will have an advanced understanding of the concepts and vocabulary related to the
traditional functions of management (planning, organizing, leading and controlling or PLOC).

2. Students will have the skills to plan, organize, lead, and control a business activity in a

3. Students will have an understanding of the context (environmental factors, ethical issues,
global business, etc.) in which managers plan, organize, lead and control.

4.8.2 Measurements and Processes

The learning goals map to each of the management core courses as follows:

Course

Goal 1

Goal 2

Goal 3

343

X

356

| (instructor-based)

370

440

371

XX [X|X|X

XX [X|X|X

401

X

With regard to the assessment methods, two options have been discussed: asking the students to take

the Field Exam or using a simulation on sample basis. No methods have yet been implemented.

4.8.3 Results and Future Directions
No results are available at this time.

4.9 Management Information Systems (MIS)

4.9.1 Learning Goals & Objectives

The learning goals for MIS majors were established by MIS program faculty in April 2008. They are:

technology tools.

Exhibit 12: MIS Major Learning Objectives, April 2008

1. Technical: Understanding of the mechanics of information technology and the importance
of system performance in achieving organizational goals. Ability to use information

2. Analytical: Ability to identify organizational problems and locate their root causes. This
includes problem framing and boundary issues as well as logical cause and effect.

3. Communicative: Ability to communicate verbally and in writing cogently and succinctly.
This includes the ability to frame a problem in business terms and to structure
communications in acceptable business format.

4. Managerial: Ability to coordinate and direct the efforts of others toward an organizational
goal. This includes the ability to identify, state and execute goal directed plans.

Last updated April 7, 2010

Page 44



4.9.2 Measurements and Processes
Thus far, both Analytical and Technical competence for MIS majors have been evaluated within MIS 420:
Database Management during Spring of 2009. Within this course, each student was required to create and
document a solution to a business data management problem using Microsoft Access. The project involved correct
application of the relational data model and thorough understanding of data flows in the underlying business

processes.

Students were classified into one of four performance levels: Solution Implementer (the highest) to User
(the lowest) as shown in the following table.

Analytical Competence

Technical Competence

Solution Student has demonstrated thorough Implementation of the data model identified in
Implementer understanding of the underlying business the analysis process is totally correct. Finished
problem, and has documented data flows application is fully functional and fully
appropriately. Finished project precisely reflects | documented.
business processes and data flows identified in
the analysis process.
Problem Student demonstrated good understanding of Implementation of the data model identified in
Solver the underlying business problem. Finished the analysis process is substantially correct.
project substantially reflects data flows in the Finished application is fully functional and well
processes being modeled. documented.
Problem Student demonstrates basic understanding of Understanding of the data model identified in
Identifier the underlying business problem. Finished the analysis process is evident but not
project reflects most of the data flows in the sufficiently implemented. Finished application is
process being modeled. substantially functional and documented.
User Student demonstrates limited understanding of Finished application is less that fully functional,

the underlying business problem. Finished
project represents data flows of the business
processes being modeled in a very limited way.

or is substantially deficient in reflecting data
flows identified in the analysis. Documentation
substantially deficient or missing.

4.9.3 Results and Future Directions
For learning goal 2 (analytical competence), students were classified as follows:

13% Solution Implementers;
50% Problem Solvers;

25% Problem Identifiers; and
13% Users.

For Learning goal 4 (technological competence), results indicate that:

25% were classified as Solution Implementers;
38% were Problem Solvers;

25% were Problem Identifiers; and

13% were Users.

Technical competence was judged to be at acceptable levels. Students employed skills attained in MIS
376, as well as advanced skills learned in the course of MIS 420. However, analytical skills did not meet acceptable
levels. The instructor plans to use additional exercises early in the semester to reinforce skills from MIS 300 in
order to improve upon analytical competence and will reassess this learning goal in Spring 2011.

All materials related to these learning goals may be found on the Blackboard site in the MIS folder.

4.10 Marketing (MKTG)

4.10.1 Learning Goals & Objectives
The learning objectives specific to the Marketing major were established by Marketing faculty in February
2008. The objectives are:
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Exhibit 13: Marketing Major Learning Objectives, February 2008

1. Integration of marketing concepts with company strategy and other business functions.
2. Knowledge/understanding of price, product, place and promotion.

3. Analysis and integration of price, product, place and promotion.

4.10.2 Measurements and Processes

The marketing learning goals appear in the marketing curriculum as shown in the following table:

Course Goall | Goal2 | Goal3
MKTG 332—Buyer Behavior X
MKTG 333—Product and Pricing X X X
MKTG 334—Promotion X X
MKTG 338—Research X
MKTG 353—Channels of Distribution X
MKTG 448 —Marketing Strategy X X

Measurement of learning goals will occur in MKTG 448 with the ETS Major Field Test or a similar

comprehensive test and the use of Capsim Simulation or a similar simulation. Students will be evaluated using
percentiles to show their performance relative to national figures.

4.10.3 Results and Future Directions

General results from the Spring 2009 MKTG 448 class are available (see Blackboard). Students scored in
the 58" percentile on the marketing portion of the MFT. However, in order to assess particular learning goals, a
more detailed analysis of student performance is required and is not yet available. Marketing faculty are
attempting to raise funds to purchase the breakdown of data from ETS.

4.11 Operations Management & Analysis (OMA)

4.11.1 Learning Goals & Objectives
The learning objectives specific to the Operations Management & Analysis (OMA) major were established
by OMA faculty in October 2007 and have been revised, most recently in April 2008. The objectives are:

oo o

Exhibit 14: Operations Management & Analysis Major Learning Objectives, April 2008

1. Asolid understanding of statistical analysis and its use in decision making

2. Afundamental ability to solve problems using analytical tools, and to communicate those
solutions to the decision maker

3. A fundamental knowledge of issues facing companies from the operations viewpoint, such as
a.

Inventory analysis and planning (e.g., MPS and MRP)
Capacity analysis and planning

Production activity control (PAC) concepts

Supply chain management

Global operations management

4. A familiarity with SAP and how enterprise resource solutions aid in the efficiency of
operations, logistics, and supply chain management

5. Hands-on experience at examining and describing the operational function of a company
(either manufacturing or service)

6. A fundamental understanding of how different business functional areas interact with the
operations function, and how the integration of all functions across a business leads to
efficiencv imorovements.
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4.11.2 Measurements and Processes
The methods used to assess each of the above learning goals are shown in the following table.

Table XX: Methods of Assessment of OMA Program Learning Goals

Learning Objective Method of assessment
1. Asolid understanding of statistical analysis and its Assess using the OMA 405 final exam,
use in decision making fall semesters

2. A fundamental ability to solve problems using
analytical tools, and to communicate those solutions to
the decision maker

3. A fundamental knowledge of issues facing
companies from the operations viewpoint, such as

Assess using projects in OMA 435,
spring semesters

a. Inventory analysis and planning (e.g., MPS Using selected exam questions, assess
and MRP) a, b, and cin OMA 445 (fall semesters)

b.  Capacity analysis and planning and d and e in OMA 490 (spring

c. Production activity control (PAC) concepts semesters)

d.  Supply chain management

e. Global operations management
4. A familiarity with SAP and how enterprise resource
solutions aid in the efficiency of operations, logistics,
and supply chain management

Use selected exam questions in OMA
445 (fall semesters)

5. Hands-on experience at examining and describing Assess using projects in OMA 445, fall
the operational function of a company (either semester. Students may have had a
manufacturing or service) similar experience in BUS 351.

6. A fundamental understanding of how different

business functional areas interact with the operations Assess using case analyses in OMA 490

function, and how the integration of all functions across | (spring semesters)
a business leads to efficiency improvements.

Learning Goal 1: During the fall semester of 2007, six final exam questions from the OMA 405: Business
Statistics Ill final exam were used to measure student achievement for learning goal 1 (statistical analysis). Topics
covered in written problems included development of appropriate statements of hypotheses, analysis of output
(ANOVA, regression (including dummy variables), various statistical tests on one and two samples), and
determination and communication of appropriate conclusions. The multiple choice questions provided scenarios
and asked the students to determine the appropriate statistical test or procedure to apply.

On each written problem, student responses were categorized as excellent, acceptable or unacceptable
and the number of multiple choice questions (out of 10) was also recorded. Student performance was then
categorized as follows:

e  Superior: At least four written problems rated as excellent and no questions rated as unacceptable

AND at least 8/10 correct on multiple choice questions;

e Satisfactory: No more than one written problem rated as unacceptable AND at least 6/10 correct on

multiple choice questions;

e Developing: No more than three problems rated as unacceptable AND at least 4/10 correct on

multiple choice; and

e Deficient: four or more problems rated as unacceptable and/or less than 4/10 correct on multiple

choice.

Learning Goal 2: During the spring semester of 2008, a case study assigned in OMA 435: Decision
Modeling was used to measure student achievement in problem solving. Both subparts of the learning goal were
assessed; they are: to solve problems using analytical methods and to effectively communicate results. The case
involved developing a spreadsheet model to find the optimal solution to a linear program and then writing a
professional report to explain their model and findings. All majors and minors were expected to perform at the
superior or satisfactory levels. Student submissions were evaluated by two faculty members who discussed any
discrepancies in evaluation until a performance level was agreed upon.

Learning Goal 4: During the Fall of 2008, hands-on SAP exercises and related questions on the take-home
final for OMA 445: Advanced Operations Management were used to evaluate student performance on learning
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goal 4 (SAP). Students were classified into the four performance levels based on percentage of questions correct as
follows:

e  Superior: 85% or more correct;

e  Satisfactory: 70-85% correct;

e Developing: 60-69% correct; and

e Deficient: complete less than 60% correct or not able to complete 50% or more.

All majors and minors were expected to perform at either the superior or satisfactory level.

4.11.3 Results and Future Directions
Learning Goal 1 (statistical analysis): Results indicate that, of the five majors and minors:
e 3 (60%) performed at a Superior level and
e 2 (40%) performed at a Satisfactory level.

® One student who was neither a major or minor performed at the Developing level.
These results were considered acceptable and no corrective action was deemed necessary.
Learning Goal 2 (problem solving): Based on 9 enrolled majors and minors, results were as follows:

Model Correct  Communication of Results
SU% 78% 22%
SA% 22% 44%
DV% 0% 33%

Students did a very good job creating a correct model and the benchmarks for these parts of the assessment were
met. However, when students attempted to communicate the results of the model, results were somewhat less
stellar, with 33% of students at the developing level. Many of the issues with the reports centered around: not
providing a summary of results, presenting information in difficult to read ways, and omitting key information. It
should be noted that of these four “DV” students, two were not OMA majors.

The instructor feels that more emphasis on professional writing is warranted within the course and will
implement at least one other writing assignment similar to this case and give students feedback. Students will have
a chance to re-write these assignments to produce their best report. This writing assignment will be done prior to
this case being assigned. In addition, an emphasis will be placed on ways to summarize information clearly in a
report, for example, using tables and figures. These changes will be implemented in Spring 2010.

Learning Goal 4 (SAP): Results were as follows:

e 29% Superior;

e 43% Satisfactory;

e  14% Developing;

e 14% Deficient.

Since only about 71% of students performed at the Superior or Satisfactory level, these results were not
considered acceptable. The instructor felt that some students ran out of time at the end of the semester and didn’t
fully complete the assignment; thus it is hard to claim that these results accurately measure SAP skills. The learning
goal will be reevaluated in fall 2009 when the instructor will assign the exercises earlier in the semester.

All materials related to these three learning goals may be found on the Blackboard site in the OMA folder.
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5. SUMMARY AND CONCLUSIONS
5.1 Significant Achievements & Curricular Innovations

As a result of the Assurance of Learning processes and activities described in this document, some
significant curricular changes have occurred within the undergraduate core curriculum. Some of the highlights
include:

e  First year curriculum revisions, including the development of BUS 100, which now significantly

address six of seven of the College’s learning goals.

e The instructional changes to the statistics courses, BUS 205 and BUS 305, and the introductory
Operations Course, BUS 351, which include: (1) increased emphasis on interpretation rather than
calculation of statistics, and (2) more opportunities for students to gain hands-on experience in class
on problem solving exercises. These changes have led to measured increases in student performance
on analytical thinking exercises.

e A commitment to improving student writing across the curriculum, including the intent of many
faculty to begin emphasizing writing in non-writing courses, the development of a style guide that
several faculty will be using, and the use of email guidelines for students to encourage good informal
writing.

e The development of BUS 180, which now emphasizes Excel and Access skills and has resulted in high
levels of student skills in these areas upon completion of the course. Also, the increased emphasis in
BUS 205 and BUS 305 on the use of Excel for statistical applications has resulted in higher student
performance in that area.

e The development of a college-wide professional development program for the undergraduate core.
This program, now being piloted, is designed to address deficiencies in professional skills of our
students.

e A commitment to improving student proficiency in Excel and Access, including the intent of faculty to
use these tools in upper-level classes to develop and reinforce what was learned early in the
curriculum. To help facilitate the achievement of this goal, seminars will be held for faculty to learn
how to incorporate these tools effectively and cases and data sets for this purpose will be shared
among faculty and by members of the Young Professionals Board.

e The expanded role of the Ethics Conference and Ethics Week in the curriculum. In Spring 2009, 300
business students participated in an average of more than three Ethics Conference sessions each. In
addition, at least 12 faculty incorporated ethics activities into their courses or required students to
attend the conference and complete a related assignment.

Within the MBA curriculum, one major achievement is the addition of graduation requirements to ensure
that students have reached acceptable levels of proficiency in the learning objectives. These include minimum
performance levels on the Major Fields Test and the comprehensive case to be administered in the student’s last
semester. Another strength of the MBA program is the strong student performance on the problem solving
assessments.

5.2 Challenges

Though the Assurance of Learning process has led to significant improvements in the undergraduate

curriculum, there are also some challenges that the College is facing. For example,

e Student performance in accounting, both within the two core accounting courses (BUS 201 and 202)
and on the Exit Exam, has not been at desired levels. Accounting has always proven to be a difficult
subject for students, with high failure rates both within our College and at other institutions across
the country. Our accounting faculty are committed to addressing this issue and are attempting to
develop plans to address the poor student performance that has been observed.

e The need to incorporate more ethics content into the undergraduate core curriculum has been
identified. Faculty are currently exploring ways to accomplish this goal effectively. Some faculty have
agreed to incorporate ethics exercises into their core courses, and Dr. Wilhelm’s instructional
materials may facilitate this process. Though the inclusion of a required ethics course is a simple
solution, the feasibility of this option is less certain.
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e The need to add more content surrounding global awareness has also been identified. Again, faculty
are seeking ways to accomplish this task effectively. One idea is to require a particular Foundational
Studies course in Global Perspectives that has been designed to meet the needs of business students,
for example, the course in the history of globalization that has been explored. Another idea is for
global content to be added to individual courses within the core.

There are also a number of challenges facing the MBA program at present. For example,

e  Faculty have identified the need for more international and global content within the MBA core.
Within specific courses, instructors have agreed to add more significant international coverage but
discussions must take place as to how to comprehensively address this issue within the program.

e By some measures, student performance with regard to teamwork and group dynamics has not been
at desired levels, and some faculty have identified cultural considerations as contributing factors.
Graduate faculty must explore how to address this issue within the program.

5.3 Future Directions

Several future directions for the undergraduate program have already been discussed, including:

e A comprehensive attempt to develop advanced Excel and Access skills.

e A push to emphasize effective written and verbal communication across the curriculum.

e Anincreased emphasis on developing and accurately measuring professional skills.

e The modifications of the curriculum to include greater ethics and global content.

In addition, the program is likely to move in the following directions:

e More hands-on exercises with technology and problem solving. This development will be a direct

result of the newly instituted laptop initiative, which requires all ISU students to have laptops.

e The inclusion of a business simulation or in-box exercise for assessment purposes. This possibility is

currently in the exploratory phase but seems to have support from the faculty.

The graduate faculty has approved the plan to require students to complete a comprehensive case in their
last semester of the MBA program. This case will be used to evaluate student performance on all five of the MBA
learning goals. Faculty are currently exploring how to implement this requirement. Once the assessment has been
administered, it will provide a rich source of data from which to evaluate MBA student achievement of the learning
objectives.
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COMPREHENSIVE REPORT OF AOL ACTIVITIES
Addendum - Fall 2009

Recent progress has been made in several areas of assessment for undergraduate programs:

1)

2)

3)

4)

5)

6)

Core assessment: a faculty seminar sponsored by the Instructional and Professional Development
Committee was held on November 11, 2009 to help faculty incorporate Access into their courses. This
initiative was in response to assessment results calling attention to student deficiencies in Access, and a
subsequent faculty brown bag discussion.

The MIS major has made recent progress in program level assessment by discussing recent results and
recommending curricular changes within two courses. See Blackboard under Assurance of Learning > >
Major Specific Assessment > MIS > MIS Program Meeting Minutes, Sept 18, 2009.

The Marketing major has made recent progress in program level assessment by discussing recent results.
See Blackboard under Assurance of Learning > > Major Specific Assessment > Marketing > Assessment of
MKTG448 and MKTG448.

The Insurance and Risk Management major has made some curricular changes based on a review of how
the curriculum maps to their learning objectives. See Blackboard under Assurance of Learning > > Major
Specific Assessment > Insurance & Risk Management > Curricular Changes Memo — November, 2009.

The Business Education faculty have met to discuss their assessment of their program goals. They are very
pleased with their students’ performance on all assessment measures and recommend no curricular
changes at this time. See Blackboard under Assurance of Learning > > Major Specific Assessment >
Business Education > Business Education Assessment Data Review Meeting.

Several additional assessments were conducted in Fall 2009, though data has not yet been analyzed and
summarized. Those assessments are:

e LG1 - Business Practices: BUS 201 exam questions

e  LG2 - Analytical Skills: BUS 205 quiz

e LG3 - Written Communication: BEIT 336 reports

e LG6 — Professional Skills: BUS 100 peer evaluations

Progress in assessment activity has also been made in the MBA core:

7)

8)

9)

A comprehensive case and rubric for assessing several learning have been developed for the MBA
program and will be administered in Spring, 2010.

The Major Field Tests, which are also used to assess several learning goals, will now be completed by
students within MBA 690, the dynamic strategy course.

MBA 621, managing the strategic workforce, and MBA 624, Strategic Marketing Management, courses are
requiring and encouraging greater participation by international students in class and in group
assignments to address issues related to communication, workgroup functioning, and cultural
understanding. The associate dean is also meeting with international students to guide their
understanding of the value of greater participation by speaking in class and in group activities.
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TEAM VISIT REPORT
MAINTENANCE OF ACCREDITATION REVIEW

Indiana State University
Scott College of Business

Team Recommendation

The team recommendation reflects the opinion of the Peer Review Team only. It will be
reviewed for concurrence or remanded to the team by the appropriate accreditation
committee. The role of the accreditation committee is to ensure consistent application of
the AACSB International accreditation standards and processes across peer review teams.

Within ten days of receipt of this report, the applicant should send the team any comments
and corrections related to factual information noted in this report. A copy should also be
sent to the appropriate committee chair in care of the AACSB International office.

A. Team Recommendation

Sixth Year Review: The recommendation of the Peer Review Team is that the
maintenance of accreditation review of the undergraduate and master degree
programs in business offered by the Scott College of Business, Indiana State
University, be continued for an additional year. The educational quality issues
relating to the accreditation standards and expectations for resolution are listed below.
Concurrence by the accreditation committee is required prior to official notification.
Sixth year review does not require ratification by the Board of Directors because sixth
year review does not change the accredited status of the member. Applicants
participating in these on-going reviews are not announced or communicated by
AACSB International to its members or the public.

. Subsequent Review of Team Recommendation

The Maintenance of Accreditation committee will review this report, and any
response from the applicant, at its next scheduled meeting (normally, provided that
the report is received at least three weeks in advance of the meeting). The committee
will meet March 22, 2010.

The Board of Directors will consider for ratification via electronic ballot the team
recommendations to extend accreditation or suspend accreditation that have
concurrence from the appropriate accreditation committee, as soon as possible after
the accreditation committee concurrence.



II. A. Identification of Areas That Must Be Addressed During Sixth Year Review

» Develop an explicit strategic plan, consistent with the college and university
missions, which is reviewed and updated by all relevant stakcholders on a periodic
basis (Standards 4 and 5). The strategic management process should also be
documented, to promote efficient and consistent communication across the
stakeholders.

Findings: While examples of strategic priorities where documented, the process
appeared to be informal and disjointed. There is no clearly articulated and
documented strategic management process.

* Develop and apply explicit definitions for establishing and maintaining academic
and professional qualifications, consistent with AACSB standards, to be used to
assess the quality of faculty participants and to guide their professional activities
(Standard 10). After revising definitions to comply with Standard 10, a review of all
faculty and administrators should be performed.

Findings: Definitions for the establishment and maintenance of AQ and PQ status
were inadequate for classification. The AQ status maintenance definition did not
address administrators sufficiently. The PQ definition was not congruent with
Standard 10,

* Develop, document, and fully implement an assurance of learning system at the
undergraduate and master levels to ensure attainment of student learning outcomes
(Standards 16 and 18).

Findings: The AOL loop was not fully-completed at the undergraduate and master
levels. The assurance of learning processes did not appear to be fully developed
and documented. The assessment activities were not consolidated into an overall
assurance of learning process, linked to the mission and strategic plan, which
ensures the achievement of student learning outcomes, guides the actions needed to
address deficiencies and shortcomings, and establishes a procedure for the routine
review,

B. Reporting Expectations: Provide complete documentation for all three issues
identified above.

1II. Commendations of Strengths, Innovations, and Unique Features
e The Dean’s leadership has fostered new energy, enthusiasm, and excitement in the

Scott College of Business. This will serve the college well as it continues its
growth and development.



* Plans for the new building will provide appropriate space to enhance student
enrollment, engage faculty, and increase visibility in the business community.

» New funding for the financial services program can serve the Scott College of
Business as a catalyst for further innovation.

IV.  Opportunities for Continuous Improvement Relevant to the Accreditation
Standards

» Afier revising definitions to comply with Standard 10, a review of all faculty and
administrators should be performed.

o Develop guidelines for faculty in the tenure process so that expectations are clear,

* Develop a mechanism for securing appropriate data regarding activity that
demonstrates qualification for, and maintenance of, PQ status.

e linsure archiving and organization of all documents related to maintenance of
accreditation process (e.g., intellectual contributions).

V. Summary of Visit

A. Brief description of the school or accounting unit, including its size and the
institutional setting

The Donald W. Scott College of Business at Indiana State University is located in Terre
Haute, Indiana. The state-supported University enrolls approximately 11,000 students
m bachelor’s, master’s, and doctoral degree programs. The University is principally a
residential campus but offers distance education. The Scott College of Business enrolls
approximately 1100 students in bachelor degree majors and 50 - 60 students in the
Master of Business Administration degree program. In 2008-09, the facully consisted
of 55 members, including 41 tenured and tenure-track faculty, 4 full-time instructors,
and 10 part-time lecturers,



B. List of degree programs included in the review and the number of program
graduates in the most recent year:

Administration

Accounting, Finance, Operations Management
& Analysis

Name of Degree Program Major(s), Concentration(s), Area(s) of Graduates
Emphasis 2009

Bachelor of Science Accounting 36
Business Administration 83
Business Education 4
Finance 28
Financial Services (new in 2008) 0
Information Design & End-User Computing 4
Insurance & Risk Management 15
Management 33
Management Information Systems 10
Marketing 39
Operations Management & Analysis 4

Master of Business Specializations not required, but offered in 26

C. List of Comparison Groups:

i. Comparable Peers

Grand Valley State University

Idaho State University

Minnesota State University, Mankato

Murray State University

Southeast Missourt State University
Tennessee Tech University
University of Arkansas, Little Rock
Western Illinois University
Western Kentucky University

Wright State University

ii. Competitive Group

Ball State University
Butler University

Eastern Illinois University
Southern Ilinois University Edwardsville
University of Southern indiana




iii. Aspirant Group

[llinois State University

Miami University

Missouri State University

Ohio University

Southern lHinois University, Carbondale

Review Team Members: Robert Scherer, chair; Dean, Cleveland State University
William Tallon, Dean, Western Kentucky University
H. James Williams, Dean, Grand Valley State University

Visit Schedule (see attachment 1)

Materials Reviewed

I'ifth-year Maintenance of Accreditation Report, Volume I and 11, including Faculty
Management Processes and Documents and 2005 — 2008 Annual Reports

Faculty vita (abbreviated for 2004 - 2009)

Faculty participation activities for 2008-09 and 2009-10

Faculty qualification tables for 2008-09 and Fall 2009

MBA and B. S. faculty participation and qualification tables {or 2008-09

Assurance of Learning materials, including measurements, data, results, changes to
curriculum.

Program materials: undergraduate and graduate catalogs; materials for MBA;
Gongaware Center for Insurance and Financial Services; Networks Financial
Institute; Motorsports program.

Planning documents: Strategic Framework (established in 2003); strategies (2004,
2005); strategic plan update 2004-05; 2008, organizational charts, 2008-09; 2009-10.



Indiana State University
Scott College of Business

Visit Schedule for AACSB Peer Review Team
January 23 - 26, 2010

Saturday, January 23, 2010
7:00 p.m. Arrival Indianapolis airport, Dr. Scherer

(meet at Continental baggage area; take to Terre Haute, Hilton
Garden Inn) — Bruce McLaren

Sunday, January 24, 2010

10:30 a.m. Arrival Indianapolis atrport, Dr. Williams
(meet at Northwest baggage area) — Jeff Harper

12:00 p.m. Arrival Terre Haute, Hilton Garden Inn, Dr. Tallon
3:00 p.m. Review Team meeting (Hilton Garden Inn, Prairic Room 2™ floor)
5:00 p.m. Facilities tour, Federal Building — Dean Nancy Merritt and

Associate Dean Bruce McLaren

6:00 p.m, Dinner - Nancy Merritt, Dean; Bruce Mclaren, Associate Dean;
Jeff Harper, Interim Associate Dean; and business community
advisory members (Apple Club, Holiday Inn)

Monday, January 25, 2010

8:00 - 9:00 a.m. Breakfast with Steve Lamb and Dale Varble, department chairs
(Hilton Garden Inn 1* Floor)

9:15-10:45 am. Fifth-year Maintenance Report —
Dean, associate deans, Assessment Coordinator, department chairs
(Scott College of Business (CB) 11" Floor Board Room)

11:00 - 11:30 am.  Undergraduate Curriculum and Academic Affairs Committee
— Bruce McLaren (11" floor Board Room)

11:30 a.m.-12:00 p.m. Review materials ( 9" floor Conference Room 920); meet staff in
offices



12:00 - 1:30 p.m.

1:30-2:00 p.m.

2:00-3:15p.m.

3:30 - 4:00 p.m.
4:00 — 4:30 p.m.
5:00 p.m.
Tuesday, January 26
8:15-9:15 am.
9:30 - 11:00 a.m.
11:00—-11:30 am.

11:30 am~12:30 p.m.

12:30 p.m.

2:45 p.m.

Lunch with 3 groups:

(a) tenured faculty (117 floor Board Room)

(b) tenure-track faculty (11" floor Faculty Staff Lounge)

(c) lecturers, instructors, center directors (11™ floor Conference
Room)

th

Faculty Affairs Committee — 9® floor Conference Room 920

Observe classes. talk with students

(a) MK.T 448 - Marketing Management— Dale Varble (CB 303)
(b) FIN 333 — Investments - Eurico Ferreira (CB 109, Trading
Room)

(c) MBA student association — Jeff Harper (MBA Library, CB
Room 1021)

Review materials (9" floor Conference Room 920)

Address additional questions with Dean (Room 1109)

Work session at Hilton Garden Inn

Breakfast at hotel
Dean, Associate Deans (Room 1109)
Process Reimbursements — Ruth Rukes (Room 1109)

President Daniel Bradley; Provost Jack Maynard; Dean Nancy
Merritt (Parsons Hall Room 208)

Lunch, team, Dean
Departure, Indianapolis Airport - Dale Varble

Flight at 5:00 p.m. Dr. Scherer
Flight at 5:20 p.m. Dr. Williams



BEST PRACTICES REPORT
ACCREDITATION REVIEW

Indiana State University
Scott College of Business

Date of Review: January 25, 2010

Review Team Members: Robert Scherer, chair; Dean, Cleveland State University
William Tallon, Dean, Western Kentucky University
H. James Williams, Dean, Grand Valley State University

The following items are noted as examples of exceptionally effective practices that demonstrate
leadership and high quality continuous improvement in management education. They are highlighted
in this report as “best practices” that may be of interest to other management educators.

e The minor in Motorsports Management is a unique and innovative program that has
experienced significant growth and has addressed the extensive presence of the industry
and interest of the citizens of Indiana.

¢ The new financial services program, consisting of insurance and risk management,
investments and securitics, and banking, is an ISU Program of National Distinction that is
experiencing significant initial enrollment growth and substantial financial support from
external organizations.

¢ The Sycamore Business Advisors, a program through which senior business students
work as business planning consulting teams for local community organizations, is a
strong student engagement and development initiative that was recognized for innovation
in the curriculum by the AACSB Mid-Continent East Regional Deans Association in
2008.

¢ The Center for Student Professional Development assists business students in career
preparation and development, including business networking events in Terre Haute and
Indianapolis.

» The Young Professionals Board, an organization of business alumni with one to ten years
of professional experience, advances the mission of the college, advises on the
curriculum and learning outcomes of business programs, assists the career and
professional development of students, generates networking opportunities for business
alumni, and advises the college regarding programs and mitiatives, student recruitment,
and desired graduate skill sets.



CONSULTATIVE REPORT
ACCREDITATION REVIEW

Indiana State University
Scott College of Business

Date of Review: January 25, 2010

Review Team Members: Robert Scherer, chair; Dean, Cleveland State University
William Tallon, Dean, Western Kentucky University
H. James Williams, Dean, Grand Valley State University

The following items are offered in the spirit of consultative suggestions for improvement. They are
not related to AACSB International accreditation standards or the acereditation recommendation.

» College leadership should strive to establish a permanent culture of continuous
improvement that supports the strategic plan and strategic objectives and serves as the
basis for college decisions and actions.

o (College should support the production of intellectual contributions commensurate with a
business school with undergraduate and master level programs. This support should
include teaching loads comparable to peer institutions (e.g., reduction in teaching load to
allow time for publishing, to meet AQ standards) and other resources to ensure scholarly
productivity and professional development.

» The physical environment (i.e., business school building) should be configured to support
and promote the mission emphasis on commitment to excellence in teaching and
collaborative learning. Specifically, the building should enhance engagement and
interaction of students and faculty.

e Asthe MBA program expands, resources and support should be provided to enhance the
quality of the intellectual contributions portfolio.



	Root
	Title
	Table Of Contents
	General Information
	Standing Requirements
	Mission Statement
	Outcomes Library
	Curriculum Map
	Communication of Outcomes

	Archive
	Archive

	2009-2010 Assessment Cycle
	Assessment Plan
	Assessment Findings

	2010-2011 Assessment Cycle
	Assessment Plan
	Assessment Findings

	2011-2012 Assessment Cycle
	Assessment Plan
	Assessment Findings
	Action Plan
	Status Report

	2012-2013 Assessment Cycle
	Assessment Plan
	Assessment Findings
	Action Plan
	Status Report

	2013-2014 Assessment Cycle
	Assessment Plan
	Assessment Findings
	Action Plan
	Status Report

	2014-2015 Assessment Cycle
	Assessment Plan
	Assessment Findings
	Action Plan
	Status Report

	2015-2016 Assessment Cycle
	Assessment Plan
	Assessment Findings
	Action Plan
	Status Report

	2016-2017 Assessment Cycle
	Assessment Plan
	Assessment Findings

	2017-2018 Assessment Cycle
	Assessment Plan
	Assessment Findings

	2018-2019 Assessment Cycle
	Assessment Plan
	Assessment Findings

	2019-2020 Assessment Cycle
	Assessment Plan
	Assessment Findings

	Appendix



